BERRERFR

Marine Cargo Claim Form

WEANZREN -
Consignee / Claimant:
[GIRE=

Name of Insured :
IRbE ST
Policy number :
it 12
Voyage:
HRETH
Conveyance:
BEIHE
Date of Arrival:
REHE
Date of Delivery:
Tabg HHA

Date of Survey:

BHEFERRESEE:

Details of loss / damage & Calculation of the claim:

B SUPPORTING DOCUMENTS:
1. PRELIEAS RIS EA
Original policy or certificate of insurance
2. SEEIFIACHE B TEHSAR
Original invoice & packing list, ' weight note
3. IEAEH R/ M RESE
Original Bill of Lading &/or other contract of carriage
4. AR F Y EAERER, L RGEA
Exception note Short-delivery note issued by the Carriers
5. ATEAHIERREES
Survey report
6. AR Tk EARE S B ATAY A e
Correspondence exchanged with Carriers concerned regarding their liability for the loss,”damage
7. HAh :
Others :

SLARGE_EXIFTHC R ERE - INC S R T AR E R TR B ERER -

‘We ensure that all above mentioned are true and correct and, all rights against Carriers, Bailees or other Third Parties are properly preserved and exercised.

FI0 AR A R A T R
Date: Claimant’s Signature & Company Chop :

FWD General Insurance Company Limited

7/F, FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong
EhprEARAE

FEREEE T 308 SREMT R0 T

T 3123 3123 F 28503031 www.fwd.com.hk


sf621
Typewriter

sf621
Typewriter


IMPORTANT

Procedure in event of loss or damage for which the Company may be liable

Liability of Carriers, Bailees or other third parties
It is the duty of the Assured or their servants of the Assured's Agent, in all cases to take such measures as
may be reasonable for the purpose of averting or minimising a loss and to ensure that all rights against
Carriers, Bailees or other third parties are properly preserved and exercised. In particular, the Assured or their
servants or the Assured's Agent are required:
e To claim immediately on the Carriers. Port Authorities or other Bailees for any missing packages.
e To apply immediately for survey by Carriers' or other Bailees' Representatives if any loss or damage
be apparent and claim on the Carriers or other Bailees for any actual loss or damage found at such
survey.

¢ In no circumstances, except under written protest, give clean receipts where goods are in doubtful
condition.

e To give notice in writing to the Carriers or other Bailees within 3 days of delivery if the loss or damage
was not apparent at the time of taking delivery.

e When delivery is made by Container, make sure the container and its seals are examined
immediately by their responsible official. If the Container is delivered damaged or with seals broken or
missing or with seals other than as stated in the shipping documents, please clause the delivery
receipt accordingly and retain all defective or irregular seals for subsequent identification.

NOTE: The Consignees or their Agents are recommended to make themselves familiar with the Regulations
of the Port Authorities at the port of discharge.

Survey and Claim Settlement
In the event of loss or damage which may involve a claim under this insurance, immediate notice must be
given to the survey and claims settling agents shown in the schedule.

Documentation of Claims
To enable claims to be dealt with promptly, the Assured or their servants or the Assured's Agent
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