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GENERAL CONDITIONS



WHEREAS the Insured by a Proposal and Declaration which
shall be the basis of this Contract and is deemed to be
incorporated herein, has applied to the BLUE CROSS (ASIA-
PACIFIC) INSURANCE LIMITED. (hereinafter called “the
Company”) for the insurance hereinafter contained and has
paid the premium as consideration for such insurance, the
Company hereby agrees to provide insurance in the terms
of this policy.

SECTION 1 Personal Liability

The Company will indemnify the Insured against all sums
which the Insured shall become legally liable to pay in
respect of accidental bodily injury to persons or accidental
loss or damage to property, occurring during the Period of
Insurance and caused by the Insured whilst playing or
practising golf at any recognised golf course or driving
range. The liability of the Company shall not exceed the
limit as stated in the Schedule, including the costs.

In the event of the death of the Insured, the Company will
in respect of liability incurred by the Insured indemnify the
Insured’s legal personal representatives in the terms of and
subject to the limitations of this Policy provided that such
representatives shall as though they were the Insured
observe fulfil and be subject to the terms, conditions and
exceptions of this Policy insofar as they can apply.

The Company will not indemnify the Insured in respect of
liability consequent upon

a) bodily injury to any member of the Insured’s family or
in the employ or service of the Insured

b) loss of or damage to property belonging to or held in
trust or in the custody or control of the Insured or any
member of the Insured’s family, or in the control of any
person in the service of the Insured.

c) any agreement by the Insured to any sum by way of
indemnity or otherwise unless such liability would have
attached in the absence of such agreement.

d) the possession or use of any mechanically propelled
vehicle.

Geographical Limit
a) Hong Kong

b) Anywhere in the world

Jurisdiction Clause

The indemnity shall not apply in respect of judgements
which are not at the first instance delivered by or obtained
from a Court of competent jurisdiction in Hong Kong.

SECTION 2 Personal Accident

If the Insured shall sustain accidental bodily injury caused
by violent external and visible means during the period of
this Policy, the Company will pay the benefits as stated in
the schedule should such injury solely and independently of
any other cause, where death or Permanent Total
Disablement of the Insured results within twelve calendar
months from the date of such accident.
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Permanent Total Disablement shall include:

a) physical separation of a hand or foot at or above the
wrist or ankle, including total and irrecoverable use of
hand, foot, arm or leg

b) loss of eye including irrecoverable loss of sight.

No compensation shall be payable for death or bodily

injury caused by or resulting from or in any way connected

with

a) insanity intemperance or the influence of intoxicants or
drugs unless under medical supervision

b) pregnancy, sickness or disease not resulting from an
accident

The Sum Insured in respect of children under 18 years of
age shall not exceed HK$100,000.00

Double Indemnity

1. Insured / Spouse & Children between age 18-23 for full
time student — The amount payable for Accidental Death
benefit shall be doubled for loss sustained whilst the
Insured Person(s) is playing or practising golf at any
recognised golf course or driving range.

2. No cover for children below age 18

SECTION 3 Golfing Equipment

The Company will indemnify the Insured against loss of or
damage to golfing equipment including golf clubs, golf bags,
golf ball and umbrellas by an accident whilst in transit to or
from or whilst practising or playing golf at any recognised
golf club, course or driving range, up to the sum stated in
the Schedule.

The Company shall not be liable in respect of

a) loss or damage caused by or resulting from wear or tear
or deterioration.

b) loss of or damage to golf balls unless contained in the
golf bags at the time of loss.

SECTION 4 Personal Effects

The Company will indemnify the Insured against loss of or
damage to the personal effects other than golfing equipment
belonging to the Insured by fire burglary housebreaking or
theft or any attempt thereat whilst such property is
contained in any recognised golf club, course or driving
range, up to the sum as stated in the Schedule.

The Company shall not be liable in respect of loss of or
damage to watches, jewellery, furs, trinkets, medals coins,
money, securities, stamps documents and credit cards.

SECTION 5 Hole-In-One

The Company will pay for bar expenses up to the sum
stated in the Schedule to the Insured as a result of holing
out in one shot whilst playing in a competition or friendly
game at any recognised golf course provided that the
Insured shall supply the bill of bar expenses with a properly
authenticated certificate issued by the appropriate golf club.
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SECTION 6 Hospital Cash

The Company will indemnify the Insured in respect of
accidental bodily injury whilst playing at any recognised
golf course or driving range and is confined and
hospitalised for medical treatment up to the sum as stated in
the Schedule.

SECTION 7 Golf Assistance Service

The Company has arranged the 24-hour assistance service
with Inter Partner Assistance Hong Kong Ltd. (IPA) to assist
the Insured in case of the following:

1. Golf Course Referral and Booking Assistance

IPA" will assist the Insured, whenever possible, by
providing the address and telephone number of golf
course for foreign countries and securing booking for
the Insured.

2. Arrangement of Emergency Medical Evacuation

Should the Insured suffer from bodily injury or illness
such that IPA’s medical team and the attending physician
recommend hospitalisation in a or another medical
facility where the Insured can be suitably treated, IPA
will arrange for the transfer of the Insured into the
nearest hospital more appropriately equipped for the
particular bodily injury or illness, with necessary
medical supervision by any appropriate transportation
means.

All service providers rendering services to the Insured under
this Section 7 (Golf Assistance Service) are not employees,
agents or servants of the Company. Accordingly, the service
providers shall be responsible for their own acts, and the
Insured shall not have any recourse or claim against the
Company in connection with any services rendered by the
service providers.

The Company assumes no liability in any manner and shall
not be liable for any loss arising out of or howsoever caused
by any advice given or services rendered by or any acts or
omissions of any service providers.

The Company and IPA shall not be held responsible for any
failure to provide the “24-Hour Assistance Service” and/or
delays if caused by or contributed to by acts of God, or any
circumstances and conditions beyond their control,
including but not limited to , any administrative, political or
government impediment, strike, industrial action, riot, civil
commotion, or any form of political unrest (including but
not limited to war, terrorism, insurrection), adverse weather
conditions, flight conditions or situations where the
rendering of such service is prohibited or delayed by local
laws, regulators or regulatory agencies.

The use of the “24-Hour Assistance Service” is of the
Insured’s own accord. All costs incurred in using the “24-
Hour Assistance Service” will be at the expenses of the
Insured. In no event shall the Company be liable under this
Section 7 (Golf Assistance Service) or in the course of the
provision of the “24-Hour Assistance Service” for any
incidental, special, consequential or indirect loss, damages,
costs, charges, fees or expenses.

Simply call the 24-Hour Assistance Service hotline at (852)
2862 0162 and quote your policy number to request the
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GENERAL EXCEPTIONS

1. The Company shall not be liable under this Policy for
any loss destruction damage liability or bodily injury
directly or indirectly caused by or contributed to by or
arising from
a) war invasion act of foreign enemy hostilities whether

war be declared or not civil war rebellion revolution
insurrection or military or usurped power riot strike
or civil commotion.

b) volcanic eruption subterranean fire earthquake or
other convulsion nature.

2. The Company shall not be liable any loss or destruction
of or damage to any property whatsoever or any legal
liability of whatsoever nature caused by or arising from
or in consequence of or contributed to or by

a) ionising radiations or contamination by radioactivity
from any nuclear fuel or form any nuclear waste
from the combustion of nuclear fuel. Solely for the
purpose of this Exception combustion shall include
self-sustaining process of nuclear fission;

b) nuclear weapons material.

3. The Company shall not be liable any loss or destruction
of or damage to any property whatsoever or any legal
liability of whatsoever nature caused by or arising from
or in consequence of or contributed to or by
Professional Golfer.

4. Unless specially extended by the Company cover under
this Policy shall cease to be operative upon the Insured
attaining the age of 65 years.

GENERAL CONDITIONS

1. The due observance and fulfilment of the terms
provision conditions and endorsements of this Policy in
so far as they relate to anything to be done or complied
with by the Insured and the truth of the statements and
answers in the Proposal shall be conditions precedent to
any liability of the Company to make any payment
under this Policy.

2. Family members shall mean to include the Insured, the
spouse and children between the ages 1-18 and up to
age 23 for full-time student.

3. The Insured shall take all reasonable precautions for the
safety of the property insured under this Policy.

4. In the event of any happening which may give rise to a
claim under this Policy the Insured or his legal
representatives

a) shall give immediate notice thereof in writing to the
Company

b) shall at his (or their) own expenses supply the
Company with full particulars in writing as soon as
possible and in the case of a claim under Section 3
& 4 not later than thirty days after the occurrence of
the loss or damage.

c) if a claim may arise under Section 1 shall notify or
forward to the Company every letter claim writ
summons or process immediately on receipt and no
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admission offer promise payment or indemnity shall
be made or given by or on behalf of the Insured
without the written consent of the Company.

d) in the case of claim under Section 2 without
expense to the Company furnish to the Company all
such certificates information and evidence in such
form and of such nature as the Company may
reasonably require for the purpose of ascertaining
their liability and the Insured shall act upon medical
or surgical advice as soon as practicable and submit
to medical examination at the Company expenses as
often as the Company reasonably require.

e) shall give the Company all such information as the
Company may reasonably require.

The Company shall be entitled

a) to take over conduct in the name of the Insured the
defence or settlement of any claim against the
Insured benefit any claim for indemnity or damages
or otherwise and shall have discretion in the
conduct of any proceedings and in the settlement of
any claim.

b) to pay at any time to the Insured in respect of any
one claim or number of claim against the Insured
arising out of any one occurrence or of a number of
occurrences arising directly or indirectly from one
source or original cause the sum stated in the Limits
of Liability applicable to Section 1 after deduction of
any sum or sums already paid as compensation or
any lesser amount for which such claim or claims
can be settled and upon such payment the Company
shall relinquish conduct and control of and be under
no further liability under Section 1 in connection
with such claim or claims except for costs and
expenses of litigation recoverable or incurred in
respect of the conduct of such claim or claims
before the date of such payment.

If at time of any claim arises under this Policy there is
any other existing insurance covering the same liability
the Company shall not be liable to pay or contribute
more than their ratable proportion of such claim.

All  differences arising out this Policy shall be
determined by Arbitration in accordance with the
prevailing Arbitration Ordinance. If the parties fail to
agree upon the choice of Arbitrators or Umpires then
the choice shall be referred to the Chairman for the time
being of the Hong Kong International Arbitration Centre.
It is hereby expressly stipulated that it shall be a
condition precedent to any right of action or suit upon
this Policy that an arbitration award shall be first
obtained.

This Policy may be cancelled at any time at the request
of the Insured in writing to the Company and the
Premium shall be adjusted on the basis of the Company
receiving or retaining the customary short term premium
or minimum premium whichever is the higher. The
Policy may also be cancelled by the Company giving
seven days’ notice in writing to the Insured at his last
known address and the Premium shall be adjusted on
the basis of the Company receiving or retaining pro-rata
premium.

~ END OF THIS POLICY ~
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The Personal Data (Privacy) Ordinance -
Personal Information Collection Statement (the "Statement")

Blue Cross (Asia-Pacific) Insurance Limited (the "Company") is a wholly owned subsidiary of
The Bank of East Asia, Limited. The Bank of East Asia, Limited together with its subsidiaries
and affiliates are collectively referred to in this Statement as the "BEA Group".

In compliance with the Personal Data (Privacy) Ordinance (the "Ordinance"), the Company
would like to inform you of the following:

M

2)

3)

From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services as
well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company's business,
for example, when you lodge insurance claims with the Company or generally
communicate verbally or in writing with the Company, by means of documentation or
telephone recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you may be used for the following purposes:

(i)  processing applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by

you in relation to our insurance products and services, including but not limited to

requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or
reinstatement of insurance policies;

processing, adjudicating and defending insurance claims as well as conducting any

incidental investigation;

(iv) performing functions and activities incidental to the provision of insurance products
and services such as identity verification, data matching and reinsurance
arrangement;

(v) exercising the Company's rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover
indebtedness from you;

(vi) designing insurance products and services with a view to improving the Company's
service;

(vii) preparing statistics and conducting research;

(viii) marketing services, products and other subjects (please see further details in
paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the BEA Group or that
it is expected to comply according to:

(@ any law binding or applying to it within or outside the Hong Kong Special
Administrative Region ("Hong Kong") existing currently and in the future;

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers
within or outside Hong Kong existing currently and in the future; or

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the BEA
Group by reason of its financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-
regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the BEA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant of
the Company's rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as loss adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(i) any other person or entity under a duty of confidentiality to the Company or the
BEA Group including a member of the BEA Group which has undertaken to keep
such data confidential;

(iii) reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the BEA Group is under an
obligation or otherwise required to make disclosure under the requirements of any

(iii
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(5)

law or rules, regulations, codes of practice, guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the BEA Group or with which
the Company or the BEA Group is expected to comply, or any disclosure pursuant
to any contractual or other commitment of the Company or the BEA Group with
local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of insurance or
financial services providers, all of which may be within or outside Hong Kong and
may be existing currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the
Company's rights or business;

(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);
and

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (2)(viii) of this Statement.

Such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without

your consent (which includes an indication of no objection). In this connection, please
note that:

(i)  the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(ii)  the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;

(b)  reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the BEA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

(iii) the above services, products and subjects may be provided by the Company and/or:
(@) any member of the BEA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c) co-branding partners of the Company and/or any member of the BEA Group
(the names of such co-branding partners can be found in the application
form(s) and/or promotional material for the relevant services and products, as
the case may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address or
fax number provided in paragraph (5) of this Statement, or provide the Company with
your opt-out choice in the relevant application form (if applicable).

DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the
following address or fax number:

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29" Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kong

Fax : (852) 3608 2938

According to the Ordinance, the Company has the right to charge a reasonable fee for
the processing of any data access request.

You also have the right, by writing to the Company's Corporate Data Protection Officer at
the address or fax number provided in paragraph (5) of this Statement, to request for the
Company's policies and practices in relation to personal data and to be informed of the
kinds of personal data held by the Company.

The Company keeps your personal data only for a period reasonably necessary for any of
the above purposes or as prescribed by the applicable laws or regulations.

Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

April 2013
Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group
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