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Frequently Asked Questions Regarding Travel Insurance Coverage
Related to War and Invasion (3 March 2026)

I RIEPAREEFERERAENERBE cos 3830

Below information is for reference only and is not intended to provide details of all the relevant provisions and
benefits. Please refer to policy wording for details of all protection, terms and conditions, and exclusions.
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Did you know? You can speed up your travel insurance claims submission with
Emma by AXA app. Submit claim requests and track your claims status in just 3

simple steps!
IRIZE . FF Emmaby AXA ERERESERENRERBRERE - RE=
* . FOERBERBER " RELCH BEHRENES !

B Download Emma by AXA now: https://www.axa.com.hk/en/emma-by-axa
8 17B0°F & Emma by AXA : https://www.axa.com.hk/zh/emma-by-axa

According to the General Exclusions of the policy, any loss directly or indirectly caused by acts of
foreign enemies, hostilities, or war-like operations (whether war is declared or not) or war are not
covered under our travel insurance products.

Relating to the recent U.S./Israel attacks on Iran on 28 February 2026, please note that no
compensation will be provided for any claims arising from this incident, as such events fall under
“acts of foreign enemies, hostilities, or war-like operations.”

The Hong Kong Government adjusted the Outbound Travel Alert (OTA) for Israel and Iran to red at
20:05 on 18 August 2025. Please note If the policy (applicable to Single Journey) was purchased, or
the original trip (applicable to Annual Cover) was booked after this date, any loss arising from this
event will be considered as a pre-existing event or circumstance known and will not be covered
under the policy.

Please refer to the latest announcements on outbound travel alerts issued by the Hong Kong
Security Bureau. For details, please visit here.



https://www.axa.com.hk/en/emma-by-axa
https://www.axa.com.hk/zh/emma-by-axa
https://www.sb.gov.hk/eng/ota/index.html
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Q1 If the trip is cancelled due to war, is there any coverage/ compensation?
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Answer | Acts of foreign enemies, hostilities or war-like operations (whether war be declared or not) are not

xz= considered as insured perils for trip cancellation benefit under our travel insurance products.
Therefore, claims on trip cancellation caused by acts of foreign enemies, hostilities or war-like
operations (whether war be declared or not) are not covered.
In addition, if the travel destination has already been placed under a Red or Black Outbound
Travel Alert (OTA) before departure, and the customer purchases the policy or books the trip only
after the alert is issued, the situation will be regarded as a known event and will not be covered.
Coverage is only applicable if the travel destination has been updated by the Hong Kong
Government to Red or Black Outbound Travel Alert (OTA) after departure, purchasing the policy,
or booking the trip.
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https://www.sb.gov.hk/chi/ota/index.html

Q2 If the trip must be terminated early because of war, is there any coverage/ compensation?
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If the trip needs to be terminated early during the journey due to acts of foreign enemies,
hostilities or war-like operations (whether war be declared or not), such circumstances are not
considered insured perils under our travel insurance products. Therefore, claims arising from
curtailment of the journey under these conditions are not covered.

In addition, if the travel destination was already under a Red or Black Outbound Travel Alert (OTA)
before departure, the situation is regarded as a known event and will not be covered.

Coverage can only be covered if the destination is updated to Red or Black Outbound Travel Alert
(OTA) by the Hong Kong Government after departure or during the journey.
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Q3 If | decide to continue my trip, will it affect my coverage?
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Answer | Thereis no impact on the scope of coverage.
xz= However, any loss arising from acts of foreign enemies, hostilities or war-like operations (whether
war be declared or not), or war is not covered.
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Q4 If | am already travelling and a war breaks out at my destination, resulting in accidental
injury, death, medical expenses, or property loss, will these be covered?

MREEHERED - BEMREESE - MENBIMET - BEAMMIER - BRARE?

Answer | Any claim arising directly or indirectly from the acts of foreign enemies, hostilities or war-like

xz= operations (whether war be declared or not), or war is not covered.
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If the airport is closed and the flight is cancelled, causing the trip to be cancelled, delayed,
changed, or making me unable to reach my destination or return to Hong Kong, what
coverage do | have?
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Claims for trip cancellation, travel delay, or re-routing due to airport closure caused by the acts of
foreign enemies, hostilities or war-like operations (whether war be declared or not), or war are
not covered and not compensated.

WRSNHTR - METR - BUEFTH (FRESER ) ABFMERKSEE - B
FPIEUH - SIREVHIREE - IEERNENTEZRE - WABRRESLE - ReEFLAE

=

& -



