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Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
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.‘ " ® sun Flower Insurance Brokers Limited
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." X '. Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
Golfers Insurance Claim Form

SREXBRERRRERS

Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the part of Prudential
General Insurance Hong Kong Limited ( “the Company” ). For queries, please contact your Financial Consultant or us by email at
gi.claims@prudential.com.hk.

A PNODEZARER - BEARERRTUER - X TERERATRAERRAT ( [ARF] ) EARERENSE - WEEH

EWHEIRM IR BRI S EE E giclaims@prudential.com.hk e

Please complete in BLOCK LETTERS

BUAERER
PART I 5 — 43
Name of Insured Policy number
ZARALEE REESRAF
Address
ik
Contact number Place where incident occurred
BB B 5E R,
Date of incident (dd/ mm/ yyyy) Time of incident
EHHEEBE(R/ A/ F) EHE B AR
Please give detail description of incident.
AR AELIA o
PART II (Please complete when necessary) 5 — {7 (BREEER)

Claim of Public Liability
AREENRE

Detail of extent of third party property damage/ nature of third party injury
B=EVMER F=EXBHE

Was the incident due to carelessness or negligence on your part? [ Yes /& ONo &

FHETHIRNE 52 ?

If yes, please state reason.

=]

=2 EmARA -

Have you reported the incident to the Police/ Golf Club? O Yes & O No &

FRBAREMMEET GRAREE ?
If yes, please state at which office/ station/ authority, on what date (dd/ mm/ yyyy) and the case number.

2 mnARH(R A/ F) - ERRREREARES -

Name and Address of Third Party
E=EMR Rt

Has any claim been made upon you?

FERBERIFRHRE "

[ Yes /& ONo &

If yes, for what amount?

B2 RIIARESE -

Have you made any agreement with the third party?
IR BEE = FER A 175k °

[ Yes /& ONo &

GI3/FRO0121B/P01(09/23)


sf601
SFIBL1


Claim of Personal Accident and/ or Medical Expenses

ABBHIR RERERNREMN

Nature of injury
FFHE

Please list items to be claimed

Amount Claim

- ; ; Date of Visit RESHE
g;;ﬁgg i;%téfc%ggmal medealrecept) ki B Original Currency Amount
(F— B 2 RERUIREAR) (DDE/MMA/YYYYE) A S
Totally unable to attend normal duties from to
TETEMELER TIEH E
DDH/MMA/ YYF DDH/MMA/ YYF
Have you fully recovered? O Yes & ONo &
MERE T2 RE"?
If yes, please state the recovery date.
B mietRER A -
If no, please give details of further treatment required.
A BaARRMEHRLRE -
Do you have any other insurance or scheme, which may provide cover for this claim? O Yes & ONo &
IRRE A AR B A R AR Dl fs(E 2
If yes, please give full details.
Ee o ARftEE -
Claim of Golfing Equipment and/ or Personal Effects
BERREER SEATDHRE
Please list articles stolen or damaged o _ Repair/
(Please give full details and attach original purchase receipts) Dat;goLPér%mse Ong%c%IEPnce Replacement Cost
B 5IRR A Sk B & 1A B R N HwE EEEBA
(E1RALFES & AT A —0f 2 X EUE M EA) (DDE/MMA/YYYY4F) HK$ 78S HKS 5
Have you reported the incident to the Police/ Golf Club? O Yes & ONod&s
MRELBEUEMREE ) SRRKE ?
If yes, please state at which office/ station/ authority, on what date (dd/ mm/ yyyy) and the case number.
a2 EmARE(E A/ F) - EBEBREN AR
Have you claimed from other insurance company for the same loss/ damage? O Yes & ONod&

RRBERAEK BRMEMRRARIRE ?

If yes, please state the name of the insurance company and the policy number.
HE 0 BaAZRBARNEERRERS -

Claim of Hole-in-one

— BARNRE

Name of Golf Club
S EScS-E=

Address of Golf Club
=R Rk ik




PART III 5 =& {7

Declaration and Authorisation 2 B & 2 #

The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form the basis of the contract
with Prudential General Insurance Hong Kong Limited.

RAN BESNBEEN @ ILRBEREBRN—IER - YBERETE - AN ESARBALREREAA BESREBIRER AR 2B S H0RE -

1/ We hereby authorize Prudential General Insurance Hong Kong Limited to access, obtain and utilize all of my/ our information from any person, company, authority, enterprise and/
or legal entity for the Company's reference, and/ or processing of this claim and/ or other claims submitted previously and in the future. A photocopy of this authorisation shall be
considered as effective and valid as the original.

é)\?ig:%ﬂ%z%ﬁg%éﬁwﬂﬁﬁﬂﬁﬂﬁWﬂﬁj)\/ NEEBRIABAAN ARNEAERMAMEERRZE &/ BRI RE R/ AR RIERNERE « ILREENHZEAR
HIFABRFRFMT) -

Personal Information Collection Statement (“PICS”) W& A A BRI E A

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect
personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual
requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact
details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records,
credit information, product history, claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your
device, financial and medical information ("Personal Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not
be limited to, the personal information relating to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents,
authorised representatives, company staff, and other individuals in relation to which you have provided personal information. If you provide personal information about another person
to us, you confirm that you are either their parent or guardian or you have obtained that person's consent to provide such personal information for use and transfer by the Company
for the purposes set out in this PICS. We may also collect Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting
agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical personnel, courts or public record.

R RAERAR (G (28] & (&) ) REHSFETEAABRNOLERRE - HERMTARABTRERE T2RNERIRE - IRETEERAHER
HMERAMTRELERFEDNEAER - %ﬁ%ﬁﬂzﬁﬂ%ﬁﬁﬁiﬁ%ﬂ%ﬁﬁiﬂ&% BFEERARER ATHANEMES) - RERZES - BTSSR TR
SEAER - BREETRNES - it - BEER  BEBGER BEAH R B REKE  ZREA - FOBRIARER  REFHER - @R/ BEL
% FEEN  BEERLH  BERELH  EVHEER  SEETRAMTHESEN  BOkEHBESG EXRETHORDLEMEFRERERTHNESE
B B REBEER ( HE}\%FSH ) o [MAABER] $EEETRIEEELTALTHEAER  BTHEEA (SUHAIEMRBRERIETERAEESETANRN
A) BEA - BERKR  RRBEMET SREEAAEHNEMAL - METREMEH—EMALOBEAER  RTETHERETEZANLGREEALET
BEFZ AT E R Z LA REHEA S MR A D AR UL R E A SRR BRE B B0 AAER - HMMATEESRE=R - WEMRBR AR - 1B - FEERRY/ ®EHE -
HIER - SEEE - TGRS - BUTHE - BBAE AR AMES  WEENETHEAER -

China Personal Information Protection Law (PIPL) {FEARILMBEEAEEREL)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our
website at https://www.prudential.com.hk/en/china-personal-information-protection-law/
TEALHEAANBRRYABAEEREERANRRE  DREEFTE AL BAMBETASE - & £ K85
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ 2 B Bl b 75 A ©

1. Purpose of Collection W EEE R 2 B Y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with
you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and
underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide
you with insurance, financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal
business requirements (whether imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to
investigate and settle claims and detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or
technical issues; (j) to carry out checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1)
to perform automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new
technologies); (o) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (g) to keep your information on record and carry out other
internal business administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions,
messages and suggestions to you; and (s) any other purpose directly relating to any of the above purposes. With your consent, we may also use your personal data to send you
marketing communications, as described in Section 3 below.
Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also
use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you
(or your joint policyholder) are our customer, or Ionger if required by law or as is otherwise necessary.
ﬁzﬂaﬁTﬁE’;ﬁﬁﬁ BMTHEAERETIER  (a)E f@ﬁdﬁﬁ@%uuﬂﬁ@ﬁ& @%EE%E?E‘%u‘i:ERHE?%Z%%ET%E&%%@T%H‘%@E’Mﬂﬁﬁ%ﬁﬁﬁ% i (b)&ﬁ@ﬁé?ﬂ’ﬂ B
OEBNRERE  RBRME - BE - ﬁ#ﬁﬂ%ﬂ%ﬁﬁ DBEENFET : (e)XBETHERR  SmAMEEEERRRBOER  (f) Rt LA TRER
‘i - 2R MR EMRMRT ¢ (o) EETEITEM &—HIHW”‘}Zﬁﬁ\%iéiﬁm‘}zﬁfmW“B%i&iﬁm (Taﬁ%ﬁﬁd?ﬁ‘}ZTL%Z*K FﬁﬁIJE’JEﬂ% 7?‘“
i) - BIERENRMTEREMBHRREETS (KYC) %f%i% ?JL%C‘&ETT;HE&%D% ARIEE R IEEGF (TwmES AR ?f%%a FUHRE) R/ shHAMIE
iiﬁi%ikz?%/ PR (j)ﬁﬁﬁﬁ@ﬁ@% (@%ﬁ%%ﬁﬂﬁﬁi’%%%) BH AR ARAIEERARITIRE (k)}%}i\@)fﬁ&?% (D817 E BRI SE R BT
m) ETTREFEERF RN i&ﬁﬁﬁ%%%’fﬁﬁ?fﬁ (BREERFHER) ¢ (o) }Eﬁ ERSE MM AL (p)RRMEABETHE RS (QRIFET
E’J éﬂ Eﬁ‘IiﬁlﬁE‘r&W*K%ﬁ*@ NRAEETSHETEIEAFTERLHE THRERET - MATE3HND ﬁﬁL RETEFFTREM AR  BEME
P R (s) RS E’JET%E?%E’JEHEHEH B EETRE 1& F‘iJTTﬁE‘;T“EE’LAT LEE3EB D FTFI6E A R T B A B RHAM B T8 (2 853 AR
BITHETHSOEEREREMENETERMERLER - BlEs BNEVEN - TSR Dlprse B a6 A ko =M N OEAERARE R E
uu&ﬂfﬁ% c AZMT (KETHBAREREA) DAKMNES ﬁ%ﬁﬁ%fﬁﬁﬁ%ﬂ?ﬂ’ﬂ/\ﬁﬂ SIVEREREREEMREMALE - RFAGERTE
REA -

2. Classes of Transferees %% ¥l 3Z & B Bl

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc
including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their respective insurance agents, and to our
financial/ medical/ wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes
outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims
and underwriting information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations
or other persons named in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against
existing information; (f) third party service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers,
accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension
trustees (and other stakeholders), scheme advisors, introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h)
medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial
institutions and partnerships; and (n) financial crime prevention agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your
Personal Information to an actual or proposed assignee or participant in connection with a transaction with another company which affects the control, governance, structure and/
or management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your
personal data to third parties to allow them to send you marketing communications, as described below.

HMATsERMZAREE - BEARAAREME AR RRAEEXENELLEETRMATBERAT ( [RBEERNQF] ) RIS EERRAIE -
MEMHEE B %/ RIE/ § i%%ﬁ%%pﬁt ﬁ&g%ﬁTE’ﬂlAéﬂ FE H:L%*“B SFRFIRAZ B &Y - BAITNATEER M FHIE=) (EEEREANIIRIN) BEH
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BB B E E‘Fﬁﬁiatiztiﬁx%a%ﬂﬁﬁm/\i) &1% %Fﬁf’ﬁ $ﬁ&ﬁ€fﬁ*ﬁ§ﬂéﬁi&f§}m1 WERmERNEEENELM (RELER)  (NRMTH -8
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B MRAREENE =S SRNRRERMER) © (QTEBSRBE - (hBEREREQR]: (A THBEREIKREREA  (HIAEXAR  KWEEER
BRIGHAE - (NWERMIE - (m) BHESBEBRAERH  R(n)ERERFEME - EEF - RENPEARBUBTEE AR - AT ERRMAZPREX
B EBROESIE RE BB/ NEEMNES-ARNXSE  AELANSERNEREEEELT RS TEDEER THEAEHN TZENEEIH
AXBARSZEA - ERTRAE  RATEAFE=TEERTHEAEAZZES = D AM THLEREBER (WTXAR) -

3. Use and Transfer of Personal Data for Direct Marketing Purposes FAREBREAERMEEZREHEARZ

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do
s0: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We
may provide your personal data to such transferees for gain.

If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
EETHRE  BHMRERMTHAEEMERER  AREENTSHERS  eFBREFEF I (BEEBE) MM THATSHERAMETERRE
o ATER  RBMEM - HMFTEETHREA AIAEEMRR - F& 0 BRI RKE : MEMPBER  EETE  RE 2§ BR/ K2/ &%
MHRER  BE/ ESERBLEN ( [MEHERER] ) -

FAPIIREG B T R MBS B BB AR MINRRAEA - REEEANEMATRARBAIEA - ZAIWEBAERHMEHAERH - RO MEEARET
HHEFRHENER - LAFEMTOERR B LS M - BMATERMIL AR EARERE TOEAER mESHE -

MEATHREES @ R/ KB TERENEZEEMSHERE - fl UEBEMHERMREETELE (service@prudential.com.hk) ©

4. Consequence of failing to provide Personal Information REERBEABERNTE
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able
to provide you the product or service that you've requested.

BRIERMBERT - TRMTHBRERFAERNEAZR - S TRREAMEAZR - R MELAM TREMERKNER KRS -
5. Access and Correction Rights 2= [ 1 & IE FY#ERI

Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If want
to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact
Us” section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU
General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance
intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance
product providers, and our legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other
stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
RE CEAER (FLER) 5B ([&El]) - MTERZREMREEEAE TRAEGERMNDEAER - BTORITER TR - KN THEEEREME
B B M - B N A BB % B B E service@prudential.com.hk3 F B X 2 7 #
(https://www.prudential.com.hk/scws/pages/tc/contact-us/contact-us-home/index.html) Sk B FIRI FL SR BN [EBEAEF ] 3090 Frol 80 & KRR PIR & BHRE ETH 45 ©
MR THE BRBEERONKE ( (BB ) FIZEERE - RMFEFERRE TRIGE—SER - B TARERE CRRBBRER) TZ=EEIMER - thiE
B R SRS EN AR B EOFLRRA
EFMeETHENEAMAOALERY  YERAHBETAHAEARARUEUNTRBZLERN ZABBAITEALDA BN
(https://www.prudential.com.hk/scws/pages/tc/privacy-policy/index.html) _E&R] o B MEZIWABIRZ AT - BIRRE NERD BB IR A AU S B AL R o
EBEERHRBMORGHIER  RETH - Bl - BN - S8R  BBEERET  TPWBESN - X ERl - s H RS T EM - AERMIES
AT - FETRD - BETAD - ITRRBMT A HER - REBHNEE  BREFRA - RELE  RIE - BREZFEA (MEMESE) - TEER - N8A -
RO E =77 £ RARRE Mt R A R BP0 AR RER -
EHAERHERMNRBHERRETR - €F S - XN HF - F=7RE/ &8/ BE1E - BE/ @F/ REEHER BRI EMRY - UERF
BEMIEERMES - RIRDN - BRREEFEA (MEMFHE) - FHEIER  MAANEENE =T SRMNRRERERER -

Signature of Insured Name
ERAEZ e
Date (DD/MM/YYYY)

RE (R/ A/ %)



Important Notes E EE1§

Please substantiate your claim application with relevant document(s); you are referred to the list of document(s) that we would require for processing your claim application.
RRXABXTAZBETORERS  F2ETIRE - EPIHREMERIZE T RERBR AR ZHXM -
AII reports, information and evidences that you provide to substantiate your claim application shall be furnished at your own expenses.
ET mEBRHMAIEERARERFNRE - BRI NER -
Please submit this claim form to us within 31 days of the occurrence for loss or damage.
BREHEERINRNERARERE -
For a claim that may arise under Section I, please submit this claim form with every Ietter claim, writ, summons or r process to us immediately.
WEIEB AR RE - FLBSEMGES - BRR - ERIVEFEF X - ERARERE—HHE
To expedite the claim process, kindly submit this claim form together with all original supporting document(s).
R AT IR TR FAR BIARER S IEA - ABHMIFREEFERIE -
For claim of liability, please do not admit liability on or enter into any settlement agreement with the third party without written consent of the Company. Please
refer the third party to us directly.
MEETENEREE  BFOEARAABEHERREAN  ME=ZEAREL  IEE=FFTEMNRERE  FHEENHRIANFRE
Please do not commence the repair work, or dispose of the damaged properties for which you are claiming without the Company's consent.
BIEEARAARBRET  AFHARSERETEE  EZRCBEME T ERENTY) o
You should take all ordinary reasonable precautions to prevent further loss(es) after the incident. Failure to observe this shall prejudice your right to claim.
BHURDIESEAENENER - U@ eE— SRR  NRBKE  BPEETERE#ES
Accordlng to the terms and conditions of your insurance with the Company, the following losses and/ or damage and/ or expenses shall not be recoverable:
AT EARTORBIGK AR - BEREEKR R/ HERR/ FX A TR REAMSIE - — B TMRIER
e Loss of or damage to contact lenses, spectacles, money, mobile phone and its accessories, unless the coverage for such is specially endorsed.
BIZIRER - IREE - 28 FIREFMERAWERSIESR - EREANZFHEIMHARIN
e Loss of golfing equipment and/ or personal effects which has not been reported to the Police or Golf Club within 24 hours of discovery

FEEABMAREE N REAARDR - REEFRE -0/ RARES RS E®RE

/\o

10. You are recommended to refer to the policy wordings should you be uncertain on the coverage of this insurance.

WA T AR T PTIR BRSBTS - B2MEBRER -
Please ensure the following original relevant document(s) will be submitted together with this claim form.
FAREUT RO ARATER - ERARERE—HRE -
In respect of claims of the following B2 T il /5 B R R (E -
) Personal ; Golfing Equipment/
Eupl!c Accident Medical Pers%ngl E?‘fects Hole-in-one
bty | AEEI | mmm | BEAREE | AR
BEERE | “em AR BAE (RIS
Incidgnt report frorp Police, Golf Club, etc. v v v v
REFeBRREEMBELNEARE
Photos showing the extent of damage v v
BREREENRA
Repair quotation/ Non- repalruble proof v
HIERE NAHEERE
Original purchase receipts of lost/ damaged items v
ER BEMHNRERESRE
Hospital/ medical receipts with diagnosis
BT BB BRI v
Medlccl report, sick leave certificates(s), and/ or death certificate (if applicable) v
BRRE  WRERAER SILTE (WEA)

Hole-in-one Certificate
—BEARER v

Please also note that further information and/ or document(s) may be needed. We shall write to you when necessary.

NERE

S TTE

End

BRI INER R XM HERE
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