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Our Office Insurance plan is a comprehensive policy catering to all sizes of company in
Hong Kong, and is especially suitable for SMEs. This all-in-one plan offers flexibility while
ensuring your business’ most vital insurance needs are covered.

Plan highlights > )

Protection against loss of or Computers, systems and
e damage to the contents of e data are protected against

your office when temporarily any mechanical and electrical

removed from the premises breakdown

Your employees’ personal s Optional coverage for office
e property is protected against . e notebooks taken across

international borders
(Optional cover)

any loss due to theft for up to
HK$20,000 per year

Covers Public Liability up to
HK$10,000,000 per incident

Protects against a reduction

e in gross profit resulting from
damage to the contents of
your office for up to 24 months
(Optional cover)

Protects trade samples while in Provides coverage for Contents,
g transit in Hong Kong up to a limit of Sample Stock and Public Liability
HK$50,000 for participation in exhibition Fairs

or trade shows in Hong Kong, with
a maximum duration of 14 days

Provides additional Eco Support

@ Coverage' of up to HK$5,000 per @
eligible loss/damaged appliances? e Provides Cyber Liability
by replacing Energy Label extension* of up to HK$100,000

Products? with a minimum Grade 2
recognition under the Mandatory
Energy Efficiency Labelling Scheme

' This benefit does not apply if the premises are located in a residential building.

2 Eligible appliances means room air conditioners, refrigerators, washing machines, dehumidifiers, televisions, storage type electric water
heaters, gas cookers and gas instantaneous water heaters.

3 Energy Label Product means any of the Listed Models of Prescribed Products as defined under the Energy Efficiency (Labelling of
Products) Ordinance, Chapter 598 of the Laws of Hong Kong.

4 This benefit is applicable to policy with premium exceeding HK$10,000.



lllustrative example ‘

Mr Lee is the owner of a small trading company specialising in electronic parts for medical
instruments. His office is located in Lai Chi Kok. In his showroom, he has set up expensive samples
of his advanced equipment.

Due to the high value of both his office equipment and the samples, Mr Lee has taken out Office
Insurance with optional cover of worldwide portable equipment to protect them from potential
risks.

a Scenario 1

Someone breaks into Mr Lee's office after
business hours. The locks and roller shutter
door are broken, resulting in the theft of
20 equipment samples, 5 laptops and cash
stored in the safe. Additionally, 3 members
of staff lose their personal belongings
during the incident.

Replacement of lock — HK$5,000

Replacement of roller shutter door - HK$20,000

Lost samples — HK$300,000 (HK$15,000 x 20 pcs)

Stolen laptops — HK$45,000 (HK$9,000 x 5 pcs)

Stolen cash - HK$50,000
How does Office Insurance protect Mr Lee? 2

0200006

Personal effects — HK$15,000 (HKS$5,000 x 3 persons)

Total compensation: HK$435,000

a Scenario 2
Damaged laptops
Item Value: HK$9,000 (after depreciation)

Mr Lee takes part in a 5-day medical Excess (HK$1,000 or 10% of loss, whichever is the greater): HK$1,000
instrument trade show in Hong Kong. He
brings 10 samples and his laptop computer
to the venue. During the show, a water pipe
at the venue bursts, resulting in damage to @

®

Compensation:
HK$9,000 - (excess) HK$ 1,000 = HK$8,000

Samples at trade show

his laptop computer and all of his samples. Item value: HK$15,000 each, total HK$150,000

How does Office Insurance protect Mr Lee? Water damage excess (Hk$3,000 or 10% of loss, whichever is the
greater): HK$ 150,000 x 10%= HK$15,000

Compensation: HK$150,000- (excess) HK$15,000= HK$ 135,000

However, the maximum benefit payable for exhibition
fair or trade show per occurrence is HK$100,000.
Total compensation for the lost samples in this case is
HK$100,000.

Total compensation: Laptop HK$8,000

+ Sample HK$100,000 = HK$108,000

Disclaimer: The above is an illustrative example. Actual payable expenses may vary based on individual circumstances.



Benefits at a glance

Maximum Benefits Payable Per Year (HKS)

mM . .
-emw Office Contents (Basic cover)
s

Equipment or machinery (unless specifically Sum Insured
mentioned)

* Limit peritem 150,000
Computer systems’ records 150,000

* Limit peritem 10,000
Deeds, documents, cards, tapes, files or 50,000
transparencies

e Limit peritem 5,000
Personal effects 20,000
 Limit per person 5,000
China, porcelain, works of art or curiosity 200,000 or 10% Sum Insured, whichever is lower
e Limit peritem 1,000
All loss or damage Sum Insured

— .
-emw Office Contents (Extra cover)
o]

Maximum Benefits Payable Per Year (HKS)

Contents temporarily removed from premises:

i) Surveying or photographic equipment 5,000
ii) Documents in transit within Hong Kong

« Limit per occurrence 10,000
iii) Trade samples in transit within Hong Kong

e Limit per occurrence 50,000

iv) All other property

15% of Sum Insured on Contents

Replacement of locks 5,000
Replacement of roller shutter door 20,000
Breakage of fixed glass Covered
Damage to office contents affected by decoration

works at the premises Covered
e Contract value up to HK$1,000,000

Damage to office premises in case of theft or Covered

attempted theft

Removal of debris

50,000 or 10% of Sum Insured on Contents,
whichever is lower

Architects’, surveyors’, consultant engineers’ fee

5,000




Benefits at a glance

-_& Office Contents (Extra cover) Maximum Benefits Payable Per Year (HK$)
9. Fire extinguishing expenses
 Limit per occurrence 50,000

10. Breakdown of computer equipment

 Costs of repair or replacement 100,000
 Additional expenditure incurred for the use of 50,000
substitute computer equipment
11. Loss of rent 10,000
12. Eco support coverage' 10,000
 Limit peritem 5,000 or 10% of Sum Insured, whichever is lower

13. Exhibition fairs or trade shows
 Cover loss of or damage to insured property for
participation in exhibition fairs or trade show in
Hong Kong, with a maximum duration of 14 days
 Limit per occurrence 100,000

"This benefit does not apply if the premises are located in a residential building.

-emw Office Contents (Optional cover) Maximum Benefits Payable Per Year (HK$)

Worldwide portable equipment Sum Insured

\w»
N

N

Additional Expenditure such as the cost incurred for
temporary premises and Facilities if applicable

Business Interruption (Basic cover) Maximum Benefits Payable Per Year (HK$)

1,000,000

M
\‘ Business Interruption (Extra cover) Maximum Benefits Payable Per Year (HK$)

N

1. Professional accountants’ charges 10% of Sum Insured

2. Denial of access for more than 48 hours to your
premises due to damage to property in the vicinity 10% of Sum Insured
of the premises

3. Failure of public utility supply
« By damage to electricity stations, water works or
gas works of public

500,000 or 10% of Sum Insured,
whichever is lower




Benefits at a glance

(g
h“ Business Interruption (Optional cover) Maximum Benefits Payable Per Year (HK$)

Loss of gross profit
 Reduction in turnover Sum Insured
* Increase in cost of working

$ Money (Basic cover) Maximum Benefits Payable Per Year (HK$)

1. Loss of money

i) Inyour premises during business hours, in
transit or in a bank night safe
 Limit per occurrence 50,000

ii) Inyour premises out of business hours and in a
locked safe or strongroom
e Limit per occurrence 50,000

iii) In your premises out of business hours but
secured other than in a locked safe
e Limit per occurrence 50,000

iv) In your residence or that of your directors,
partners or employees
 Limit per occurrence 5,000

2. Crossed cheques and other non-negotiable items
 Limit per occurrence 500,000

$ Money (Extra cover) Maximum Benefits Payable Per Year (HK$)

1. Damage to safes or cases directly associated with
theft or attempted theft
* Limit per occurrence 30,000

2. Cash cheque signed under violence or threat of

. 10,000
violence

3. Loss of money arising from fraudulent or
dishonest act of any of your director(s), partner(s), 50,000
or employee(s)

4. Personal assault as a result of attempt of theft

during business hours Covered
i) Accidental death or permanent disablement
e Limit per person 250,000

ii) Temporary disablement from usual occupation
 Limit per week 300
« Maximum no. of weeks 104




Benefits at a glance

$ Money (Extra cover) Maximum Benefits Payable Per Year (HK$)
iii) Medical expenses 1,500
iv) Hospital cash 1,500
e Limit per week 500

v) Personal effects
e Limit per person per occurrence 3,000

=0 Employees’ Compensation

(Optional cover) Maximum Benefits Payable Per Year (HKS)

Liability under the Employees’ Compensation
Ordinance for employees’ bodily injury or death arising As per Employees’ Compensation Ordinance
out of and in the course of employment

l . Public Liability (Basic cover) Maximum Benefits Payable Per Year (HK$)
~

Legal liability to third parties due to bodily injury and/
or property damage arising from your business
e Limit per occurrence 10,000,000

l . Public Liability (Extra cover) Maximum Benefits Payable Per Year (HK$)
~

Cover the legal liability incurred by the insured and
arising from:

1. Interior decoration work performed by
independent contractors at the premises Covered
» Contact value up to HKS$1,000,000

2. Provision and management of canteen, social,

sports and welfare activities Covered
3. Damage to rented premises Covered
4. Overseas visits Covered
5. First aid Facilities/treatments Covered
6. Food and drink poisoning

 Free supply 5,000,000

7. Exhibition Fairs or trade shows being held within
any premises in Hong Kong, with a maximum period
of 14 days
« Limit per occurrence and in aggregate 1,000,000




Benefits at a glance

o Cyber Liability Extension

(Optional cover) Maximum Benefits Payable Per Year (HKS)

Cyber liability* @
« Limit per occurrence and in aggregate 100,000

4 This benefit is applicable to policy with premium exceeding HK$10,000.

Major excess

Excess for each and every claim (HKS)

Office Contents

Each and every loss of damage (but not apply to Ffire,

lightning or explosion, theft involves forcible entry/exit 500

losses)

Water damage 3,000 or 10% of loss, whichever is the greater
Portable equipment 1,000 or 10% of of loss, whichever is the greater

1,000 and any additional expenditure incurred during

Computer breakdown the first 48 consecutive hours

Public Liability

Damage to rented premises 500

Water damage 3,000 or 10% of loss, whichever is the greater
Other third-party property damage 500

Cyber Liability 5,000

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our
claims experts at +852 2894 0660 (Mon — Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

For details of coverage, terms, conditions, and exclusions, please refer to the policy wording.


https://www.msig.com.hk/en/easy-claims
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Office Insurance Proposal Form
WMABIRERRIZRE H741

Please complete this application form in ENGLISH BLOCK LETTERS. Tick “v/” the boxes as appropriate.
BN IERIERIERER - EBREO8R "

Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong

Details of proposer #RAER

Name of company/business entity: Description of business :
NT) /BT EME

Name of contact person : Surname: Given name:

s A o =K

Email: Contact no.:
B0 - W8 &8sk -

Business Registration No. BEZ 525 ) o _ _
(Please provide a copy of valid Business Registration Document SIEHBE NI HEE LV EIA)

Correspondence address @705 :
Flat/Room =& Floor 1€ Block &2

Building/Estate
NN

Street/Road & district area . - -
EERIE LI HKEE KN ugE CINTHR

Address of insured premises (If different from the above) ZRIEF I (WER E3iRGE))
Flat/Room & Floor /2 Block &

Building/Estate
KE /E5

%gé%%gd & district area [JHKE®B [JKIN A CINTHR

How long have you been established at these premises years

B MERsIg T &

Period of insurance: (Please note that the coveris not in force until the application has been accepted by the company)

REH : (BER - RRUVARFEARTEZPHRDIBEN)

Commence on (D) (M) (Y) For one year
KIREHB (8) =) () REW  RE—F

H741 (AC/01-26) Page 1 0f 9
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Standard cover 2R

Comprising: Office Contents, Additional Expenditure, Money and Public Liability Cover.
BIE [ EFREE - BINEx  EREBARNARETRE -

Office contents 2R R R &

1. What is the replacement cost as new of all your office contents? -
BOMAZTNTER B HBRERE : HKS B 1 7T

2. Please list below any one item of office equipment, computer or machine included in the sum insured above where the value
exceeds HK$150,000.
WERRTENETO—HAZRESSH - SISOIEEsEEBESH]150,0007T © 555163 ¢

Description 563 Value (HKS) BE (B¥/7t)

Optional extensions E33&ZBIMREE
Loss of gross profit EFi84%

dl

1. Your estimated gross profit for the next 12 months &5 RR12EE TS EF © HKSEE
2. Maximum indemnity period required FTESEMERE : [ 112 [J18 [124 Months BF
3. Suminsured required PTEERIRTAE :  HKSEHE 7T

Note: If your maximum indemnity period is more than 12 months, your figure for gross profit should be proportionately increased, e.g. 18 months
indemnity will equal at least 1.5 times the annual gross profit.

5 ERRFAEHENBE1268 - ENEEZIAZI0 - An18BRCREREVERGFEENEIN.HE -

H741 (AC/01-26) Page 2 of 9



Employees’ compensation [ES/5E

If you wish to arrange Employees Compensation Insurance, please provide the following information.

WEEZHHRSEEERR - FRHMUTEN -

Employer’s Details EEX &R

Name of employer in full {8==% 75 (if different from Name of Proposer above %£2 Fill /R AR E)

Business registration no. &5 ¢
(Please provide a copy of valid business registration document SI2HBE N HEE VI EIA)

Place of employment {28 L/E#I 25 (if different from correspondence address above 0£2 3@ IBHERE)

Flat/Room & Floor 1& Block B2

Building/Estate

KE /B

isiggi;‘eﬁta/igzéd f district ares LJHK &8 [ KN NBE CINTHR

Details of employer’s business activities/profession I £ 2 %% /T2 ER

1. Please provide a general description of the employer’s business activities/profession.

B lRIEE 2 KFEEED /B -

2. How long has the business been established A1 TFH] ? Year(s) £

3. Does any of the work carry out by the employers involve:
BEMMSNTIERDGR ¢
a) any work on ships, chemical works, off-shore structures, oil or gas refineries?
EAIRAAE ~ U2~ BEEIRERY) - GBS R AR B IRBUE TV LAE ?
If 'yes', please give nature of work and no. of employee(s) involved.

W IR - FRBEEEIIFMENMS RNST AR -

[JYesZ [INo&

b) any work outside Hong Kong?
QTS BN S TE ?
If 'yes', please give nature of work and no. of employee(s) involved.

W 2] - FREEBILIFMEMS ROSTAR

[IYes2 [ INo&

c¢) work at a height above 10 metres or underground?
EEE 10K BRI EETB T E ?
If 'yes', please give nature of work and no. of employee(s) involved.

w 2] - FAREBELIEMENMIRNETAH -

[JYes2 [INo&

d) use, handle, store or transport any hazardous substances such as toxic chemicals, explosive
substances, gases, asbestos, radioactive substance
/A RE BEIEXTOCRYE WESS6E  BIFEYE - 182 - O « NeHmE ?
If 'yes', please give nature of work and no. of employee(s) involved.

w2 - FAREBELIFMENMIRNETAH -

[JYesZ [INo&

H741 (AC/01-26)

Page 30f 9



4. Does the employer [E+2EH

a) hire any self-employed persons for their business? LlYes® [INo&
REFEREARTIBRAL?

b) hire any contractor for their business? [lYes2 [ INo&
REEEBRT AR ?

c) hire any part-time employees? [lYes2 [ INo&
BREOREET ?

d) plan toincrease the no. of the employees substantially or add different occupations in a short [IYesZ [ INo&

period of time?

SHEIEEREEANBEIBEE TSR ?

Employee’s details EEEHR

1. Please provide a copy of latest wageroll (e.g. latest MPF contribution records, financial statements, tax returns or other relevant
documents) of employee(s):

FRHSTHNEESHFMECIREIRN (AW : RTHNRETHMRECE - UHRK - RREKIEMBEINH)

Occupation of employee(s) Number of Estimated total For office use only Rt ERE A
by categories employees annual earnings* . :
ESEEER ESAH [T FEBIT A > Classification no. | Warranty | Rate percent | Premium
Occupation of employee(s) Number of Estimated total
by categories part time employees | annual earnings*
BREBFEEA FiEREREAH EEFRERUIA*
Total @5t :

2. Please advise the working experience/qualification/certificate that the employer or employee(s) possesses in relation to the business.
FiefEEolREMHEBFEBEE TIHER/ B8R /EE -

* Earnings mclude salaries, commissions, bonuses, overtime, allowance, etc., in accordance with the Employees’ Compensation Ordinance (Chapter 282).

IR (BEHERE) (552828) - WARS : #FE  B% A - BELIFHEH - 206% -

Declaration 287

I/We, being the owner/authorized person/representative of the proposed business, warrant the above estimated total annual
earnings made by me/us or on my/our behalf are true and complete for all employees within the scope of the Employees’
Compensation Ordinance (Chapter 282). Failure to disclose all material facts or under declaration on the total annual earnings may
invalidate the insurance.

AN (F) EREREBOHBNEREAT/AK  BUREAAN (F) ANEA (F) B EAZEHEEPRSSIZFRIA
IIRE (lREMERR) (582825) WEBEERTE - (FKBMEEZFTEADREERN - TeEBURRIFE

Authorized Signature (with company chop)
ERESE (BRaEE)
Name 475 :
Position J&ifi
Date 517 : (DDB/MME/YYYYL)
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Cyber liability B SE

[Note: This is only applicable to policy with premium exceeding HK$10,000.] [ 5t : SF@AANRREBEE10,0007089REE - ]

Do you wish to insure against cyber liability? If ‘yes’, please state: [IYes [INo&
BREFEMEEERE "W [B) - 575563 :

1. Are the current cybersecurity measures in place, such as firewalls, antivirus software, data [lYesZ [ INo&
encryption, employee security training, and incident response procedures, etc.?
BERIRBEEMIBIR T 2EHEER - K0 : BONE « BhEEt - 8IS - B1225d » RBW
JEETARIZSS 2

Insurance information B RER

Have you or any principals in the business :
BHELNTTEREZS -

1. Ever been refused insurance, renewal, increased premium rate or had any special terms or conditions [ lYes2 [ INo&
by any insurer?
WEBRR - BR - REQRRATDRSRERNWIEDFBIUERIVRL ?

If'yes', please give details 20 [2] - FBIRHEEE -

2. Ever been convicted of oris any prosecution pending for any offence involving dishonesty of [lYesZ [INo&
any kind (e.g. involving fire, fraud, theft etc)?
SWH DRI NESFHEEQTIMETRATS IBOVRRFoSH (BOSRNE « 568F - B8F) 7
If'yes', please give details 20 2] - FBIRHEEE -

3. Have an interest which has been declared bankrupt, been the subject of bankruptcy proceedings [IYesZ [INo&
or made any arrangement with creditors?
FETOSENRE - BECSRERSNLERE A BRE TR B0 7
If'yes', please give details 20 2] - BIRHEEE -

4. Are you insured at present or have you ever proposed for insurance which provides similar coverage? [ JYes2 [ INo&
BIRHROERARANSEBFERIBHBLURE 2 RRE ?

If 'yes', please give details 20 [2]) - BB -

Please answer question 5 for Employees’ Compensation application.
WERFERRIEERE - FIFSHRES -

5. Is the employer’s at present insured, or has the employer ever proposed for an insurance in respect LlYes® [INo&
of employer’s liability to its employees?
BTBMESERRUASRRERECETRR 7
If 'yes', please state the name of insurance company.

W 2] - BILRRADSHE -
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Claims and related details RERIEERER

BR3F
w 2]

» ool

MRENTEENES

ORZTIRRPRHE

2)

(Please note items 2&3 only applicable to Employees' Compensation section. B+ =2B8H2K&37E

1. During the last three years, have you or any principal in the business sustained any loss, whether
insured or otherwise, in connectlon with any of the covers for which Insurance has been requested?

FRRCREEECEL (FRHREERRES) 7

If 'yes’, please give details. For Employees’ Compensatlon specific, please complete items 2&3 below.

BRI TNEE283BHEERE

BRRESRESDD )

[IYes [INo&

)

2. Please provide the claim history for the past 3 years 5 I2HtiBE3IFCRIELIT ¢
(Note Employer shall make request on the previous insurers for providing written evidence of such records.)

(5 + BEEFOERENRBRATRNEBIIHIRECE

Year of
accident

RN FED

Paid claim(s)

(including partial claim payment) Outstanding claim(s) Total of the year
BEXURE F=RE 2 ERET
(BIEEDREEN)
No. of case Amount (HKS) No. of case Amount (HKS) No. of case Amount (HKS)
=g e (BHE) E=HE R (BH) Ex=HE 8 (BK)

3. Details of any claim with amount over HK$50,000. (FO&RES

JiEs

7BH50,0000CVEZEEEE -

Year of
accident

RINELEFD

(including cause of loss, degree of injury, current status, etc.)

Brief details of each accident

B ER=RINTE
(REZERR - SEEREE  BRES)

Claim amount (HKS) REE

B (B#)

Paid
B3z

Outstanding
eI

Variation date

EESE:!

The SME Protection Bundle D/ EEREHES

[ ] Annual Travel Insurance

EFRBERR

I would like to purchase the following product X AAVHRILI T ES ¢

H741 (AC/01-26)
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Declaration 285

I/We, the undersigned, desire to effect the insurance specified herein and declared that I/We:

« agree that MSIG Insurance (Hong Kong) Limited reserves its right to reject my application.

< warrant that the information given and answers to questions herein are true and correct to the best of my/our knowledge.

* have not withheld facts likely to influence assessment of this application.

 agree that this application, declaration and other information provided shall form the basis of the contract and agree to accept
the terms, limitations, exclusions, conditions, clauses and warranties contained in the policy/policies and/or as modified or
extended by any endorsements thereon.

AN (F) (FIHEBAN) ﬁﬁb%ﬂﬁ

AR=HERBLNURR (58) BRATREBH EIA&%mfﬂ

R Wﬁﬁéﬂ&ﬁ%ﬁﬁEM@ FKA@% ﬁ%E@ﬁ

WoREBM IR EARRETEHNEE

RAIEAKRRSE - BHRHTRHEOEME MW%A%ﬁﬁ WEARESARENER/ FETTEE] -
[BSTIEABIRR ~ (R « TARSBIR - R - RXRRFRE -

Declaratlons aDDllcable to Employees’ Compensation Section

I/We, the undersigned, desire to effect the insurance as abovestated in the terms of the Policy to be issued by MSIG Insurance
(Hong Kong) Limited (“the Company”). I/We agree to keep a proper salaries and wages actually paid and to pay premium on any
salaries and wages paid in excess of the amount estimated above, I/We or mis-stated any material fact, that |/We have Ffairly
estimated my/our total salaries, wages and expenditure, and |/We agree that this declaration shall be the basis of the contract
made between me/us and the Company.

KA (F) (MIEBAN) BRO=HELBENKRR (B8) SRAT ( [MSIG] ) BB CieRRIEREZER - AA (F) @R
YERBEREOF LR L EDRWNRSERBEABRFERENIMBERS BERIBSTWEBRER ST TEWRIT BB FEATSEsTe
FERTEHRCRREBR - AN (F) KIEWEAAN (F) EREREE ACHTBRNARERFBEYBELER - AN (F5) WeE
BB ‘Ei%i{ %i%iﬁﬂ@?ﬁ%ﬁ%ggg’ AN (F) DAFHESAAN (F) 2RFHE - TERSH  WARMABESRERAA (5) @A
MS'G%]H %/\\ iﬁ% °©

Disclosure: Any facts known to you which are likely to affect acceptance or assessment of the risks proposed for insurance must be
disclosed. Should you have any doubt about what you should disclose, please do not hesitate to tell us or your broker/insurance
adviser. We recommend you keeping a record (including copies of letters) for your future reference, of any additional information
given. Making sure we are informed is for your own protection, as failure to disclose may mean that your policy will not provide you
with the cover you require, or perhaps may invalidate the policy altogether.

BERUEH %z%%)\ib£§%51 ﬁ%?éﬁi NIYBRZHTERARREEINVARBEMEFE - B MIHBRHEEERN SR © 750
I@?%ﬁ?% R/ RIRER - AATDREE TEMBRRSANINEIIERN LR (BRIHEIN) - DUFRE - RRE
N %Hﬁﬁjh1ﬁﬁﬁ%fﬂ BRIRNIRELIRE NMEHTHRE - ARETREEBURELRN -

Important note: Please refer to the Office Insurance Policy (which will be issued to you upon acceptance of your proposal) for the applicable terms,
conditions and exclusions.

EEFER  ARERBAETEAREE - F28 (PARFEHRR) KE (RENINRESEEL) -
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Appendix: Notice to customers relating to The
Personal Data (Privacy) Ordinance ("the Ordinance")

MSIG Insurance (Hong Kong) Limited (“MSIG”, “we" or “us”) would
ask that you take the time to read this privacy policy carefully. In
case of discrepancies between the English and Chinese versions of
this statement, the English version shall prevail.

Privacy Policy

MSIG takes your privacy very seriously. To ensure your personal
information is secure, we communicate and enforce our privacy
and security guidelines according to the relevant laws and
regulations. MSIG takes precautions to safeguard your personal
information against loss, theft, and misuse, as well as against
unauthorised access, disclosure, alteration, and destruction.
Furthermore, we will not sell your personal information to anyone
without your consent. MSIG imposes very strict sanction control
and only authorised staff on a need-to-know basis are given access
to or will handle your personal data, and we provide regular
training to our staff to keep them abreast of any new
developments in privacy laws and regulations.

We will only retain your personal data in our business records for as
long as it is necessary for business and tax purposes as permitted
by the laws. We will require our agents, contractors or third parties
who provides administrative or other services on our behalf to
protect personal data they may receive in a manner consistent with
this policy. We do not allow them to use such information for any
other purposes. If you have any questions orinquiries regarding our
Privacy Policy, please feel free to contact us.

We may amend this Privacy Policy at any time and for any reason.
The updated version will be available by following the ‘Privacy
Policy’ link on our website homepage at msig.com.hk. You should
check the Privacy Policy regularly for changes.

Personal Information Collection Statement

Personal information is data that can be used to uniquely identify
or contact a single person. As our customer, it is necessary from
time to time for you to supply us with your personal data in
relation to the general insurance services and products ("the
Product") that we provide to you and in order for us to deliver and
improve customer service. This includes but not limited to the
personal data contained in the proposal form orin any documents
in relation to the Product or any claim made under the Product.

If you do not provide us with your personal data, we may not be
able to provide the Product you need or process your request.

We may use your personal data for:-

« processing and evaluating your insurance application and any
variation or renewal of the Product;

« administration of the services and Ffacilities in relation to the
Product provided to you;

« conducting identity and/or credit checks;

» invoicing, processing payment instructions and collecting
premiums and outstanding amounts from you;

» assessing and processing claims in relation to the Product;

« conducting statistical or actuarial research and/or analysis by us;

» automated decision-making processes, including profiling, for
risk assessment and claims management;

+ other ancillary purposes which are directly related to the above
puUrposes;

» conducting matching procedures (as defined under the
Ordinance);

« complying with applicable laws, regulations or any industry
codes or guidelines; and

» detecting, investigating and preventing fraud and/or other
illegal activity (whether or not relating to the Product issued in
respect of this application).

In connection with any of the above purposes, the personal data
that we have collected might be disclosed or transferred to the
following persons and/or entities (who may be located within or
outside of Hong Kong, or may process or store your personal data
outside of Hong Kong):

« third party agents, contractors, service providers and advisors
(including but not limited to debt collection agencies, credit
reference bureaus or call centers) who provide administrative,
communications, computer, data processing and storage,
payment, security, information technology, marketing or other
services which assist us to carry out the above purposes
(including medical service providers, emergency assistance

H741 (AC/01-26)

service providers, telemarketers, mailing houses, IT service
roviders and data processors);
oss adjudicators, claims investigators and medical advisors;
reinsurers and reinsurance brokers;
your insurance intermediary;
our le?al and professional advisors;
our related companies as defined in the Companies Ordinance;
the Hong Kong Federation of Insurers (or any similar insurance
industry association or federation);
. thed Insurance Complaints Bureau and similar industry bodies;
an
. goYernment agencies and authorities as required or permitted
v law;

» the police and fraud investigation or prevention organizations;

» databases or registers Sand their operators) used by the
insurance industry to analyse and check information provided
against existing information: and

« in the event that we transfer all or a substantial part of our
business to another company, the transferee of that business,
who may then use your personal data to continue carrying out
that business.

In order to confirm the accuracy of your personal data, you agree to
provide us with authorisation to access and to verify any of your
personal data with the information collected by any federation of
insurance companies from the insurance industry.

MSIG also intends to use your name, your address, your phone
number and email address from time to time to provide marketing
materials and conduct direct marketing (including but not limited to
promotion, marketing and sales) of the Product.

If you do not wish MSIG to use your personal data for D
direct marketing as listed above, you should tick the box
on the right and send us a copy of this Notice at the
address listed below together with the required
information which are necessary for us to process your
opt-out request. You may also notify us by filling in the
“Enquiry form — Opt-out from direct marketing activities”
on our website at msig.com.hk. In your notification, you
Eulst supply the same required information as listed
elow.

To enable us to process your opt-out request, please
provide us below information and send to:

The Data Protection Officer at 9/F, 1111 King's Road,
Taikoo Shing, Hong Kong.

Full name:

Contact number:

HKID number: (for identification purpose)

Policy/Certificate/Acknowledgement number
(if you have one):

Note: This instruction will override all previous instructions
relating to direct marketing that have been given to MSIG.

Under the Ordinance, you have the right to: (a) be informed of the
kind of personal data held by us; é ) be informed of the main
purposes for which personal data held by us are or are to be used; (c)
request access to your personal data held by us; (d) request
correction of your personal data held by us; and (e) ascertain our
policies and practices in relation to personal data. If you wish to
exercise these rights, please write to our Data Protection Officer at
9/F, 1111 King's Road, Taikoo Shing, Hong Kong.

Ifﬁyou have any enquiries or require assistance with this Personal
Information Collection Statement, please call us at +852 3122 6922.

Proposer's signature

Date (DD/MM/YYYY)
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Brek : BRI KBAER (FuB8) &A1) ( [RE) ) BIZFEA

=HERBENKERR (F8) BRAT (ME [MSIG] - T3
% [RRT] ) FE 1%%%?%3%‘?%\%?%53%@ ° QOB BRHVIR SR
BOPVIRARBEIRE » U IRARE -

MBBUR

MSIGRRETRTIME - B THREDNEAER - RFIUEEEH
RIBHIRER  ORITRBEELNTHMACIULLERRE
1831 - MSIGEREREIE ITHRHBIURELHBAENRES
B BB RA UIREKRESFI BN MEIA » RE -~ Bl
KA - LN - RIFBRENER - HfIIASLELNBAER
BEGA - MSIGERIBHTHRIER - REFERECBECLTE
BERT  RANEEBENBAEN - I HMASOBEEH
RAUSEl - BRI TOERLRARERPIERTEE -

BMRSEERSHFUVTBRREBERBAEBER T - RBME
BB AEBRIEREMIBVERETIR - BFISOLUAR T BHERMTH
YHH@BE%ZWI@ AEPBRE=F - ERMWFIEBABRRES

BENENBAEN - ARTASEFFMUFIIEAEBENRED
ﬁ%%ﬁﬁ ° WEHHAIGLBBIRBT O - BulBisfiEs -

RPATEREERLEER - BALNELATRAADBE
msig.comhk T8 - {EEEB B BATHEHNNES -

BABERINEES

f@)\fﬂm?%ﬂ%fﬂ%4ﬂ%U%H&%W@%W\IE%@z ERAEMBZ
AR FIARHBREMRMC —RERRBREREESR (B
% [REER] ) BRNBAEN  BRATQTRHESSRBR

WERBER - EPRBEENRIRAERRRERULTLRRESET
ZSZ#FJ:% JBEBRERE LMEBAER -

WEREDRFARHEONBAERN » RATEERRHETFN
FE CODURIRITBIEE K -

FAITEERTBABRARRU NS

« RIS TORRPE RN RE EmtVESBIER

- SIPEREERBRI0VIRIZARIE ;

- ETBSDN/NERBESE

© BHRE - RIENFIETEOAUNEREBNRBERE

© S RRIPERE orERINIRE ¢

« ETIRETUBEHITA/ T 5

« RRVHESHNREEENSHCRRERE - BB

- B PN BHEEARRNEMEREAE

. 3@3@8%@%@ TAEEE B (QDﬁ%Eﬂ%@HEPﬁﬁE%) ;

- BYBANER  ARIEGEETRIIES

. f » BEABSLEEREE R/ NEANIF A TG (ﬁ;@%g;ﬁgmaag%
ﬁﬁé‘“ﬁﬁﬁ%ﬁé%ﬁﬁﬁ) °

ELUEEABEHT - BFIENBABRN IS EIREREREUT
ATH/HER (MFITEMREBRATEIN - ATRES BRI
RIPARFRETHBEAERN) -

o DFFHRHTH B - B - BBRENRET Y RL -
ERIE - SHETEMBIRMABR DM B0NRBNE=1K
2 A&BE  REBHESRED (BRBETRIBSIARERE -
ERFEFAWUPIL - LEREBRRBFHES - FRRERBH
B - BHRED - ASRORIRBED - EFRKRRBHETR
HERIPRBS)

« RIPREBBEROVIEREED  BEHEERERERD

H741 (AC/01-26)

- BREATRBRERER

« JTEVRBRPTA 5

« BAVERREXED

- FFEEEELRT (ML (RIFRA) ANEERRE)

- BBERREHE (AOTBRNRRITERS WD)

« RRIEFBRROVRRFELE |

« ARIZKASTI BIBUNTEES

« EDRHICEHEEREFEIHER

- REREMRBENMETRENERED D ITREEY
FEREAETM (REEEE) ' R

« ERAIBZEAABOEBERGCEMNADE - ZEHD
SR TRBEERTOBAERNRNTLET

RIBREVBAER LR - TASREANTEFNE
EOBREBEEFRARRATHSIMNESTRREBAER -

MSIGTNEEAR S E ARV ~ L - BRI/ R BI MU
RHERNDSEERERREH (BEBARKREE - S8
RIHE) -

WEARMSIGRENBABRAEEREHRE - & D
BREINSBN LKA B UBSESCAAETER
KIEBEERHGHAMVARRHENEN (FHWOT)
BSEETINHIY - BNMTEZALRIMWERE
msig.com.hkt) [EBFRE —HBEHES | BA

B - BEENBAP - BUOARREHUTIIHOEE
RER -

RERFIENERIBE CIRBOVERERBHTHZFEK
FRHEUTENLISE - SEANGHR2E 111158918 -
BRRELEWN -

HH

TiBEES ¢

EESHER
(1E&BIZA)

REFRGH/EERN/ ERBmE (WEA) -

M5t ¢ LIEIB B ERIRIE BRI SBULIELRITE FMSIG
—UIRREREHENET -

IRIBRE - 0B - () NERMMBENBAERNESR  (b)
BRI ENEAERNNEZRAR () EFHFIPTREN
TEBAER 5 (d) ELEEFIPTFEIENEAER ; K () &5
BMIBEEAENNBRIES - WEHLTESLRERN
FRRNEBAGHREE 111157912 - FFIBERRFE TN -

W EAERINEEB ST OREAN BRI  EFHE
+852 3122 6922 ERFR{PIFEHAS o

BRARZ

B (B/B/%F)
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