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Subject: Additional Support Measures for IFP Customers Residing in Wang Fuk Court

Dear Distribution Partners,

As part of our continued commitment to supporting customers residing in Wang Fuk Court who were
affected by the fire, Manulife is introducing additional special arrangements to help ease financial
pressures for these impacted customers with individual life insurance policies.

Key Measures

Extended Grace Period: Extended to 12 months, allowing customers to maintain their
valuable coverage during this extended period.

o Applies to premiums with due dates between Nov 26, 2025 and Dec 31, 2026.

One-off Interest Waiver: On existing and future policy loans, with the maximum waiver amount
equal to one year’s accumulated interest (applicable to policies with a policy loan feature).

o Policies with existing loans: For any policy loan not repaid yet or newly applied policy
loan, interest incurred from the policy loan between Nov 26, 2025 and Nov 25, 2026 will be
eligible for a one-off waiver.

o Policies without loans at the moment: Any policy loan triggered between Nov 26, 2025
and Dec 31, 2026 will be eligible for a one-off waiver.

What You Need to Know

These special arrangements apply to customers with individual life insurance policies whose
registered residential address is Wang Fuk Court. Special requests outside this list will be
considered on a case-by-case basis.

The company is not issuing any further notifications to affected customers regarding these
additional support measures.

Customers do not need to submit an application for the grace period extension; it will be applied
automatically.

Overdue notices and reminders will be suppressed during the extended grace period.

Autopay will continue for payment instructions that were set up and valid prior to this
arrangement. If an autopay is rejected, the reject notice will be suppressed, autopay will be
suspended, and subsequent overdue notifications will also be suppressed.
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FAQs

1. Where can the client confirm that their policy is under the extension?
Customers can continue to check their policy information on the customer website. The policy
status will remain in-force, even if the premium is overdue during the extended grace period.

2. Where can advisors check this information?
Advisors can view the same policy information on ManuTouch. The customer list has already
been provided to you previously, and a detailed policy list will be shared once it is ready.

3. My client has financial hardship due to the accident. Is the company offering an
interest-free loan to the client?
The applicable scope of the one-off policy loan interest waiver is limited to products with cash
value and offering policy loans, and is subject to the loanable value of the policy. We are not
offering loans in any other form to the customer.

4. If the correspondence address is not Wang Fuk Court, but the client resides there, how
should this case be handled?

Please obtain address proof from the customer. Once confirmed, the same support will be
provided to the customer.

Thank you for your continued support in helping customers through this challenging time.
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