) oz e . 5/F, AXA Southside, 38 Wong Chuk Hang Road,
Wong Chuk Hang, Hong Kong

TRAVEL INSURANCE CLAIM FORM REfRR (HEG) AR

: EERMENS
I fRIRRER T 018

AXA China Region Insurance Company (Bermuda) Limited
ﬁ  © Sun Flower Insurance Brokers Limited AXA General Insurance Hong Kong Limited

Thank you for

re please

Claim procedure: please (1) Complete this form, (2) Prepare the relevant documents listed on page 4, (E"& ] (852) 2523 3061
and (3) Email them to travel.claims@axa.com.hk bJtravel.claims@axa.com.hk
FESE | ()EBRER > QRMBAXHE F2HB4E) > (3)BEIE travel.claims@axa.comhk = www.axa.com.hk

1. POLICYHOLDER INFORMATION fREE}FH AEH

Full Name 1452 Policy No. {REESEHS

2. INSURED PERSON/CLAIMANT INFORMATION Z{RA /FHEAEF

Full Name #452 Email BER

Correspondence Address Mobile No. F1& 3205

Bt

3. TRAVEL AND LOSS DETAILS jfkiti gk &kl

Travel Period (dd/mm/yyyy) From B : ToZE .
k4T B (B/B/%)
Date and Time of Loss/Accident Location
FE AR FEMES
Type of Loss/Accident [C] Medical Expense B8R E
RIELHR! [ Personal Accident A& &4
[] Baggage and Personal Effects/Personal Money and Travel Documents
TERAB N/ 1E R IR & R x5
[J Personal Liability/Rental Vehicle Excess A A E{E/fHE B & %8
[] Baggage Delay {TZHE:%
[] Travel Delay, Trip Re-routing, Missed Journey and Overbooking
MRAZHESR ~ EERATIZ ~ 1TIZRBE R BRART ==
[] Loss of Deposit or Cancellation and Curtailment
BRI EUH/ IR R ERIRIZ
[] others Etfh( )
Description of Loss/Accident/ Nature of Total amount claimed (HKD)
Illness HR(EEER (BT)
*If space is insufficient, please give details in a
separate paper.
EHRABED
“WEFEE - I _LFHMERER ©
Have you lodged any report with Name of the Police Station/Airline/Hotel
Police/Airline/Hotel? REEE/MERE/EIE .
If yes, please provide
ETﬁ%H/ﬁn“"T//@*ﬁ« Date & Time HHAR R ©
mE > FHieft Reference Number tEZE4R5E :

Do you have any other insurance covering this | Insurance Company fREE /A S 218 :
loss?

If yes, please provide
BERREMREATRE? Policy Number fREESERE :
mE > Fief

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
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4. CLAIM PAYMENT METHOD WWENZ{EFRIEIR T

1. Ifthe claim payment method “Autopay to bank account” is chosen,
a) please provide Insured/Insured Person/Eligible Person/Claimant’s bank account proof showing account holder name and account number (e.g. copy of bank
book, ATM card or bank statement etc).

b) For Insured/Insured Person/Eligible Person/Claimant who is an individual, only personal banking saving/current accounts will be accepted by AXA China Region
Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”).

c) For Insured/Insured Person/Eligible Person/Claimant who is a corporate entity, only commercial banking saving/current accounts will be accepted by AXA.
d)  AXAwill only pay/transfer Hong Kong Dollars to the designated bank account.
e) If the bank transfer payment is rejected, declined or unsuccessful, a cheque will be issued to Insured/Insured Person/Eligible Person/Claimant and posted to

address stated on the claim form instead without further notice.

2. If the claim payments are settled in currencies other than the policy currency(ies), the payment amounts would be subject to change according to the prevailing
exchange rate determined by AXA from time to time. The fluctuation in exchange rates may have impact on the payment amounts. You are subject to exchange rate
risks. Exchange rate fluctuates from time to time. You may suffer a loss of your benefit values as a result of the exchange rate fluctuations.

3. AXAreserves the right to determine the claim payment method at its absolute discretion.
1. MM TEEERERTAOL AUKERRERE
a) FRRFFHRREAERRA S ZEANEGEBAL REALRERBTEORBEZ A QBB IRTFREESIESK RIRTEEERIANSE) -
b) BEAZEAFEBAL/ REALREARF 28GR (BRE) ARAR REREIMRINBRAE)  ZERFRBEARAS] ( TAXA 28 )
REBEZEARITRE LZEFO-
o BEAZRAEGEBAL REALRATEE ) AXA ZBRIFZIATIRITRHE SXEFO -
d)  AXA BRI EIRBITTIHEEMIRITRE o
e) UIRMTEIRMIBBHARI) > MERUZERAFT FREAN ZEREA/ FERAL  REALTRRES LAARERNL > MARSTEA ©
2. MAEBRENEBAZREEN » ZNEAAEETE AN ZRAFEEHERMME - BXZRBERRENEERTE - THERZEXRR - BEGREK
B > ] SEA B 2 IR BTSRRI FIAE(E o
3. AXA ZRARBEFN BITRAEHRRERENHRAR ©
I/WE hereby request and authorize AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong
Kong Limited to pay benefit due in respect of this claim by (Please “v” the appropriate box to indicate your choice):
B/ BMAEEEREZEZRRR ERBERAE REREIMAINERAT)  ZREBERATDAUTH RN ARERIE B EHER) !
[CIeheque (to be drawn in Hong Kong Dollar) 3228 (I o4 8 3 114 3k18)
Dcheque (To be drawn in Policy Currency which is non-Hong Kong Dollar) ¥ 2 (I IEBTTIRE EH4EE X (I 7kIH)
Dutopay* to bank account (By HKD) BEh#EER*ERITO(MUBTEH)
* Please fill in Part below sEIEZ A T &85

Bank Account Information fR{TEOAEF}

Name of Bank $R4T# 78

Full Name in English of Account
Holder(s)
RITR ORA ANRTE

Bank Account No.

SR E CI9EHE Bank Code Branch Code Account No.
SRITARSR DITHRSR B OSRES

5. PERSONAL INFORMATION COLLECTION STATEMENT Y EE{E A &I E580

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (referred to hereinafter
as the “Company”) recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy)
Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held
by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental access, erasure or
other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history) which may be used, stored,
processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners, and
administering, maintaining, managing and operating such products/services; 2. processing and evaluating any applications or requests made by you for
products/services offered by the Company and our affiliates; 3. providing subsequent services to you, including but not limited to administering the policies issued; 4.
any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our
affiliates, including investigation of claims; 5. detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our
affiliates); 6. evaluating your financial needs; 7. designing products/services for customers; 8. conducting market research for statistical or other purposes; 9. matching
any data held which relates to you from time to time for any of the purposes listed herein; 10. making disclosure as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other government or regulatory authorities in Hong Kong or
elsewhere; 11. conducting identity and/or credit checks and/or debt collection; 12. complying with the laws of any applicable jurisdiction; 13. carrying out other services
in connection with the operation of the Company’s business; and 14. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation,
fund management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong; 2. any
person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
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Company and/or our affiliates; 3. any agent, contractor or third party who provides administrative, technology or other services to the Company and/or our affiliates in
Hong Kong or elsewhere and who has a duty of confidentiality to the same; 4. credit reference agencies or, in the event of default, debt collection agencies; 5. any actual
or proposed assignee, transferee, participant or sub-participant of our rights or business; 6. any government department or other appropriate governmental or
regulatory authority in Hong Kong or elsewhere; and 7. the following persons who may collect and use the data only as reasonably necessary to carry out any of the
purposes described in paragraphs nos. 2, 3,4 and 5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care professionals,
hospitals, accountants, financial advisors, solicitors, organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or through fraud prevention organisation or other persons named in this paragraph), the police and
databases or registers (and their operators) used by the insurance industry to analyse and check data provided against existing data.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and
to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:
Data Privacy Officer
AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

Areasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

ZRFEBARAE], ZRFER (BFRE) ARAAE (TE42A8") PEEMR (EAER GAR) %) (EBE6% 486 &) (I WE 5 - B - €A
M/ HEBEAERPMEENER - ARFERASENERNENREBAER » WERR—IIETNS R BERABFFEABRERY o AAFRR
R—NERTHNSN > BAEAEHNZE2Y > RHBEREERCRENERTINMEERSG « MRS TEREAZNNER
HEEEER > MRETARAARER TREAER  HPERARMHE THABNEN « ERERS > URiEERTHER -
B : ZATFRHERBRER THEABRBECRERMUTRRLCHE)  TIERTISEEN (“GREN") MEAIEMEE  FF  BE - 8% iIREl
HEZEEAER
1 MEATHEN ~ RENEHAAR - ZREFWEAMAR (“RBRBS") AERENEESEBHZERIRES - URIRM « 45 - ERNRFZSER IR ; 2.
BEIEMGTERE TIA AR R 2B S PRttt Ef IRISRHNERRFRER ; 3. ME TRHRERT > SFERRINIT EEELZHNRE ; 4. HFE
AEIF B AR SR AR E R, IRFS TR e A TR S E S RE T HERREARRNER BN » SIFRERT ; 5. (R TR
(R DENBES AR R RERMAB S RMNER, RBEH) ;6. sSMEETHMBER ;7. ARPRFER IR ; 8. ARt EMBIETHIRME ; o
TR A ETRER IR AE ] B AR PR A AR T A AEMERL 5 10, (EUERBERER « KRR~ R6) - EBFRIRIES I FMERNIRERHETBAEHELU
ShELM S OB S S MBS B BB HUA R EITAE ; 11 BT R0ON  HERZEN REFEW ; 2. BFEMERNREERENEE ; 13. HRAELR
FIEBLEHMVEMRT ; & 14 B EERB N EERFRNEMBN o
BAZRNER  EABRETURS » BEETEMEREREXATRT » aiRMts
1 IR EBHEBLSN M 5 R RN « AARNEMEEEAL - EABREBAE « RIERATAE - BT ZREBRE  TERERNE « E2EEAT
HEREE > URFESETS ' B TEERETHNERNEBESBIR ; 2 BRAARMN,/HLBMEHSRENENER, RFMAEB TR TRENH
FEEMS RETROEARBERNTIAAT( @ELRER) ; 3. #EBRNEBLUON MM SR A QRN RE BB A RMAITE > RIrREtRE L EHEAZ R
BERBRBNEAAE - REBWE=F ; 4 CEEEEE (FHREXERNBERT) BRRIRAT ; 5. AR ENHEZNEMERUERNFEA
T BRERRBAE ; 6. TEBATBLONEMM S NOERBRHPMREMEENBNREEHAN ; &k 7. TASEFERTEFN ABRBNEE 2, 3,4
B 5 ZERT  UFAL  REEEA « REBEANGL - BE - BREEAL « Bz« 060 - MR « 3260 « BERBERFIARELAES « HEGEE
& HithfrI@ AR (BAREEE > IRBBMGHARSARTIEINEMAL) ~ £ - IRRERREERMBEPMRENEREH AT RS ERE
i (REHEEE) -
BT HEAEEHRER EXPREN—EHSEHRH B ImREs o
BABEHNERMELE : REGEE > BTAREHEARDETHAR THEAEY  BERZERNEE > UREEETATERNEY - B TEAIUEREAREH
BT AARFFEAERIES -
ERMBIENER - ERERBEE « ERRAREPIFFNEHEENER - 9RNEERREEE
EBRITINAITHE 38 SR BEE 5 18
ZRRBERAT
BAERREETE
FRAFAREEAETRRGENER » EHEAARANTE THENERERMS IRMITEMNERER -

6. DECLARATION AND AUTHORISATION EPE R iStE

1. |/WE HEREBY DECLARE AND AGREE that (1) all statements and answers to all questions whether or not written by my/our own hand are to the best of my/our knowledge
and belief complete and true; (2) AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong
Kong Limited (the “Company”) is not bound by and is not required to rely on any statement which I/We may have made to any person if not written or printed here.

2. I/WE, HEREBY AUTHORIZE (1) any employer, medical practitioner, paramedical examiners, hospital, clinic, insurance company, bank, financial institution, police,
government institution, or other organization, institution or person, that has any records or knowledge of me/us to disclose such information to the Company; (2) the
Company or any of its appointed medical examiners, paramedical examiners or laboratories to perform the necessary medical assessments and tests to evaluate in
relation to this claim. This authorization shall bind the successors of and remains valid notwithstanding death or incapacity. A photocopy of this authorization shall be
as valid as the original.

3. I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement (“PICS”). 1/We confirm that I/we have been
advised to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data collected or held by the Company (whether
contained in this application or otherwise). Based on the foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of my/our personal
data by the Company in accordance with the PICS.

1. FAEMELEBARFE() LR REENAEER » TSR/ BARFAE > AN/ BRIFRARE > 94BN ERERN ; 2 &A
/BIEERAFREENERER > 2 EEIERFE HERHNL - 2B R EREBRAE MEREIMHRILNERAR) ZRFERERAE( ER
B ) FAZHLAR o

2. BAN/BOZEE(QL)EAEE - MER  BEAS -« Bt o280« REATE 1817  MESHE - 22  BTIEE - SUEMAS « BEIAL - RAESH
BEMFANHEMZLERE  HEZEEREHAERT ; 2) EARFEMEIEEZBERCEAT > AIRILEEPFEERAN BOETHREZ BRI ER
B FABRAAN BRIZRE o ILEEHEAAN BAZEERAEGORT ; BMERAHMASHAEITAENR > IWRENANS - SREENRNE
BIFARIIBRER

3. AA/BOESZEAA BAEREBLARREBABHNER (ZBHE) o A HABIEA HASKBAAA HAEFAEE (ZBHE) » mEA
/BMEHMEE (ZBH) HEARMIESFTEZRA BANEAERNEE (R AT LREABIREMBRICFRIG) o RN LA » 2~A/FM
RItHZREFRSEAERE (ZEE) CRAREBEAN BANBEAER o

Signature of Insured Person/Claimant Or Signature of Policyholder (if claimant is under 18 years old) Date (DD/MM/YYYY)
BERNEENRERAASE WRMEAKRLS ) B (8/8 /%)

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
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7. DOCUMENT CHECKLIST PR {44#55|

Below is a list of documents required to proceed with your claim. In certain circumstances, more information may be required to

substantiate the claim. 3

Type of Claim Z={E1ERI

Basic for all types

FRERERRHX

]

R TIIXM - ZATAAAEMERNERERE—T XHERR » LRERERS

Documents Required (Please v against the documents you have submitted)
v

Boarding passes, air tickets etc. that confirm the departure and return dates

EE *%S%;F“f%%;ﬁﬁﬂ 8 R Oli2 B HA

(Plus) As applicable below( ZBSNERESCf4) FNiE

Medical Expenses

BRER

Personal Accident

ASES

Baggage and Personal
Effects/Personal Money

and Travel documents
TERBABY/ERRER
hieibesE 4

Personal Liability
BASE

Rental Vehicle Excess

HEEHEER

Baggage Delay
TR

Travel Delay, Trip re-routing,
missed journey and overbooking
MRARIESR © EERITAZ -

TR BRI R

Loss of Deposit or

Cancellation and Curtailment
HRTEHECH  RPERIK
2

oo o O od og o d EII:II:II] ood EII:I

[

]

Medical Certificate/Medical Report B2 500 /B2 IR

Hospital and Medical Bills/Receipts that show the period of hospitalization
FhrRBREE

Medical Certificate/Medical Report B8 & :5EH /B& FRaR S

Death Certificate (for death claim) FET-5 ({0 )

Loss or Damage Report from relevant authorities e.g. police, airline or hotel
BRIEB(GIN : B > MEATIEE) B HANERSERRS

Photos showing the extent of damaged =884 HIE A

All Receipts/Warranties FTH B4% /(R %

All Exchange Slip/Withdrawal Records 523Uk % /AR TR 4T 8%

The replacement receipts for the lost Travel Documents

R RANR DL AT MBI U

Any Correspondence, Summons, Writ in relation to the incident UNANSWERED
FREEREER - SRXNEMXEGFEERBEAATRE » FELBERRXMH)
Incident report from the relevant authority (e.g. Police report)

L7 /BB EHERE

A copy of the Insured Person’s International Driving License 5247 A B Bl PR EE BP st FR Bl Zx
Incident Report from the Relevant Authority (e.g. Police report)

L7 /BB FHERE

Payment Receipt for the Rental Vehicle 2B 175

Payment Receipt for the Loss/Damage Charges/Rental Vehicle’s Policy Excess
BRARRER/AE B RRE

A copy of the Comprehensive Motor Insurance Policy covering the damaged rental vehicle
HERNSBERERIA

Confirmation from the Airline/Carrier certifying the number of hour of delay & the reason
of delay fiZE 2 B /i SR BF ] Ko JR KI5 B

Receipts for purchase of essential items B B %58 S A9 UL E

Confirmation from the Airline/Carrier certifying the number of hour of delay & the reason
of delay
NG| /

EHIRITER R R AR

Receipt for the prepaid of transport cost and accommodation

REREREBEERNWE

Confirmation from the Hotel/Travel agent/Airline/Carrier certifying the amount of refund
on the unused expenses
BIE/RITHE/MEAE/E

EHEE L RRRER

8. TRACK YOUR CLAIM STATUS T f2IEHHEIEE

Once your claim is registered, you will be updated through Email. If you have any query on your claim, please reach us at

ERMWREICHRERE  CRBEIBEFHG TRREEE - MRCHENRER TR > FHEIRF

R (852) 25233061

Q www.axa.com.hk (Claims Section)

@ travel.claims@axa.com.hk

AXA is committed to making your Travel insurance claim process as easy and stress-free as possible. Thank you for insuring with us.

We are always glad to be of service.

BRYEEEIRERRFEBIEERGE - BACHBIIRE - BFTRSESERFEL

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
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Personal information collection statement (pics)

Sun Flower Insurance Brokers Limited (referred to hereinafter as the
“Company”) recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) (“PDPQ”). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

In order to provide you with our insurance brokerage services and other
services set out in the "Purpose" section below, we may collect personal data
directly from you or from other third parties. Please note that if you do not
provide us with your personal data, we may not be able to provide the
information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred, disclosed or
shared by us for purposes (“Purposes”), including:

1.  providing insurance brokerage services to you, including assessing and
evaluating your needs on insurance, wealth management, estate
planning, business planning or other financial matters;

2. advising or acting for you on matters relating to insurance, wealth
management, estate planning, business or financial planning, or
arranging insurance contracts on your behalf;

3. offering, providing and marketing to you insurance products/services of
local or offshore insurance companies or other insurance service
providers (see “Use and provision of personal data in direct marketing”
below);

4.  preparing for you any applications for insurance products/services. This
will entail providing your personal data to insurance carriers for the
purpose of obtaining life cover;

5. providing subsequent services to you, including but not limited to
conducting face-to-face meetings or phone discussions for the purposes
of reviewing and administering any products/services you have
purchased; any purposes in connection with any claims made by or
against or otherwise involving you in respect of any products/services
you have purchased, including investigation of claims;

6. any other reasonable purposes in connection with the provision of our
brokerage services;

7.  designing products/services for customers;

conducting market research for statistical or other purposes;

9.  matching any data held which relates to you from time to time for any of
the purposes listed herein;

10. making disclosures as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes,
investigations by police or other government, regulatory or tax
authorities in Hong Kong or elsewhere;

11. conducting identity checks;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the
Company’s business; and

14. other purposes directly relating to any of the above.

i

Transfer of Personal Data: Personal data will be kept confidential and subject
to the provisions of any applicable law. Your personal data may be provided to
the following recipients for the Purposes listed above:

1.  any of our affiliates, any person associated with the Company, insurance
or any reinsurance company, claims investigation company, industry
association or federation, or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data
outside of Hong Kong;

2. any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a
duty of confidentiality to the same;

3. any actual or proposed assignee, transferee, participant or sub-
participant of our rights or business; andany government department or
other appropriate governmental or regulatory authority in Hong Kong or
elsewhere.

For our policy on using your personal data for marketing purposes, please see
the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the

Purposes specified above.

Use and provision of personal data in direct marketing: The Company and/or

its affiliates intends to:

1. use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for the
purpose of providing products and services and additional insurance
advisory activities.

2. provide your personal data to insurance carriers and/or re-insurers for
the purpose of obtaining life cover.

3.  provide information regarding your insurance policy and/or application
to a financial institution for the purpose of obtaining financing.

4.  provide your personal data to insurance carriers and/or reinsurers for the
purpose of obtaining additional life cover as well as health, wellness,
annuity and other insurance products.

5.  provide information regarding your insurance policy to the policy’s
owner which may be you or an affiliated entity as instructed by you.

6. use your data to provide “after-sales” services including face-to-face
meetings and phone discussions for the purpose of advising, reviewing
and administering your policy(ies).

You may in the future withdraw your consent to the use and provision of your
personal data for providing the insurance advisory activities.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on “Access and correction of personal data”. The
Company shall, without charge to you, ensure that you are not included in
future insurance advisory activities.

Access and Correction of Personal Data: Under the PDPO, you have the right
to ascertain whether the Company holds your personal data, to obtain a copy
of the data, and to correct any data that is inaccurate. You may also request
the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and
practices and kinds of data held by the Company should be addressed in
writing to:

Data Privacy Officer

Sun Flower Insurance Brokers Limited

1105-08, 11/F., Hing Yip Commercial Centre, 272-284 Des Voeux Road Central,
Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and
actual costs incurred in complying with your data access requests.





