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Section 1 Customer Authorization Declaration and Undertaking
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Due to the need to sign the motor insurance agreement, | agree and authorize: Insurer can collect and verify my personal information
such as name, identity number etc. And the information can be transferred to the partnered Mainland claims service provider and
the integrated vehicle data service platform in Guangdong (“Guangdong Platform”). Such information can be received and stored
by the partnered Mainland claims service provider and Guangdong Platform. The partnered Mainland claims service provider and
the partnered insurance loss adjustor company are authorized to use the above information to provide claims services and so on
to myself. | acknowledged the partnered Mainland claims service provider, Guangdong Platform will keep my personal information
strictly confidential.

I confirm the personal information that | provided are true, legal and effective information. | also promise | have not provided
false, inaccurate, illegal information or information of others that are obtained illegally. Otherwise, your Company and all the
abovementioned third party organizations are entitled to suspend or terminate all or part of the services for myself. And | will also be
liable for all legal responsibility so caused.

Z R Name of Customer ©

% F %% Customer’s Signature .

HHA Date :

Fyyyy/ B mm/Hdd

R (RIEHEPRAF] AXA General Insurance Hong Kong Limited

EBEMINEMINE 389 L EES1E 5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong
BB 5% Tel: (852) 25233061 EEF Email : axagi@axa.com.hk
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Dear Valued Customer,

Thank you for insuring with AXA for the HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition. After your
policy inception, our company shall be liable for insurance liabilities of the corresponding insurance categories chosen by you in accordance with the specified in
the contract of insurance.

Risk can be seen everywhere. To cope with the loss triggered by risk, you can adopt control measures to eliminate or reduce or self-retained using own strength
or through the means of purchasing an insurance to transfer the loss to insurer. However, insurance is only one of the risk management solutions and not every
risk is suitable or can adopt insurance means for handling. Only insurable risk is the risk that Insurer can undertake. Insurer generally make use of the insurance
liability clauses and exclusion of insurer’s liability clauses to specify the risk undertaking. The exclusion of insurer’s liability clauses have specified the exclusion of
the circumstances and causes that are not undertaken by insurer. As such, the insurance premium can be maintained at a reasonable level to reduce the pressure
to purchase an insurance and premium affordability. It is also conductive to achieving a robust operation to insurer.



From the perspective for risk control, this contract of insurance is based on insurance liability to establish the exclusion of insurer’s liability clauses that clearly
specify the scope of insurance compensation liability that is not undertaken by insurer or reduce the circumstances, scope or causes of the insurance compensation
liability of insurer. To maintain your legitimate rights and interests, please read clearly the following written statements given by our company regarding the
exclusion of insurer’s liability clauses before you fill in the quotation slip. At the same time, our company representative will provide you a detailed explanation
regarding the content of this disclaimer and the terms of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition
attached to the quotation slip. You can also raise an enquiry any time to our company representative or contact customer service hotline at +852 2523 3061. We will
be handling your enquiry in good care.

Dear Valued Customer, please sign under the signature or stamp on this disclaimer to confirm after you have a comprehensive understanding on this disclaimer
and the content of the terms of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition. Wish you a pleasant
insurance experience!

Part 1 Exclusion of liability

Concept: Exclusion of liability refers to the elimination of loss and cases under the insurance liability that are specified under the insurance agreement. The insurance
compensation liability that is undertaken by the insurer refers to the insurance liability specified in the insurance clauses and insurer is not exempt from its liability.

Reason:

1. National Road Safety Legislation Regulation already established prohibitions, for example, “Consumption of Alcohol, taking or injecting drugs, taking
psychotropic substance or narcotic drugs under national control”, “drive without driver’s license”, “driving a motor vehicle which does not match the type of
vehicle stated on the driver’s license” and so on.

2. Lackofaccumulation of historical statistic data that cannot assess the probability of risk occur, thus missing out the basis of premium calculation. For example,

« » o«

war”,

» o« » o«

military conflicts”, “nuclear reaction”, “nuclear radiation” and so on.
Content: According to the specified under the Provision of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral
Recognition, exclusion of liability includes:

Clause 10: Provision of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition does not cover compensation
or advance payments for the following losses and expenses:

(1) Losses arising from traffic accidents deliberately caused by the Victim;
(2) Losses to all property of the Insured and property onboard the Insured Motor Vehicle;

(3) Losses arising from suspension of business, suspension of vehicle operation, suspension of power, suspension of water, suspension of gas, suspension of
production, disruption of communication or network, loss of data, change in power voltage suffered by the Victim due to the Insured Motor Vehicle having a traffic
accident, and also other indirect losses such as depreciation of the Victim’s assets due to changes in market prices and losses due to depreciation after repair;

=

arbitration or lawsuit expenses, and other related expenses arising from the traffic accident;

(5) Hong Kong legal responsibilities which may be borne by the owner of the Insured Motor Vehicle and the authorized driver when they have a traffic accident in
Mainland China.

Part 2 End of or Termination of Contract of Insurance

Concept: End of the contract of insurance refers to the end of rights and duties of the contract of insurance when the legal provisions or the specified circumstances
occurred. Termination of contract of insurance refers to the act of cancelling the contract of insurance by the policyholder or insurer according to the regulations
or the specified in the contract of insurance. This is one of the conditions of termination of the contract of insurance. Insurer will not compensate for accident
happened after the termination of contract of insurance.

Content:

Clause 10: Provision of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition does not cover compensation
or advance payments for the following losses and expenses:

(1) Losses arising from traffic accidents deliberately caused by the Victim;

(2) Losses to all property of the Insured and property onboard the Insured Motor Vehicle;

Clause 22: During the period in which the contract of insurance of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral
Recognition is in force, the insurance contract will cease to be valid at the 24th hour on the day the Insured Motor Vehicle’s ownership is transferred. The day on

which the Policyholder informs the Insurer of the termination shall be deemed as the day the insurance contract is terminated. Fee refund rules after the contract
is terminated shall follow Clause 24 of this Provision.

Clause 23: Under the following six conditions, the Policyholder may request termination of the contract of insurance of HZMB Hong Kong Cross Border Motor
Vehicle Mainland Compulsory Insurance under Unilateral Recognition:

1) Registration of the Insured Motor Vehicle has been legally cancelled by the Hong Kong Transport Department (HKTD);

2
3

) An application to suspend service of the Insured Motor Vehicle has been submitted to the HKTD;
)

4) The temporary-entry vehicle plate permit of the Insured Motor Vehicle has been cancelled or withdrawn by Mainland Ministry of Public Security;
)
)

The Insured Motor Vehicle was confirmed to be lost by Mainland Ministry of Public Security, HKTD or Hong Kong Police;

5
6

(
(
(
(
(5) The Traffic Management Bureau of Mainland Ministry of Public Security refuses to process the Insured Motor Vehicle’s entry into and exit from Mainland China;
(6) Ownership of the Insured Motor Vehicle has been transferred. After the contract of insurance of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory
Insurance under Unilateral Recognition has been terminated, the Policyholder shall promptly return the policy schedule to the Insurer. Insurance badges, if any, shall

also be promptly returned to the Insurer. Instances where it is not possible to return insurance badges shall be explained to the Insurer to seek the Insurer’s approval.

Clause 24: In the event of the Policyholder terminating the contract of insurance of HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance
under Unilateral Recognition, the Insurer shall charge a daily rate for the insurance premium for the period between the commencement of insurance liability and
the day the contract of insurance is terminated, while the Policyholder shall pay an administrative fee to the Insurer as stipulated in the contract of insurance.
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Dear Valued Customer,

Thank you for insuring with AXA for the HZMB Hong Kong Cross Border Motor Vehicle Supplementary Insurance. After your policy inception, our company shall be
liable for insurance liabilities of the corresponding insurance categories chosen by you in accordance with the specified in the contract of insurance.

Risk can be seen everywhere. To cope with the loss triggered by risk, you can adopt control measures to eliminate or reduce or self-retained using own strength
or through the means of purchasing an insurance to transfer the loss to insurer. However, insurance is only one of the risk management solutions and not every
risk is suitable or can adopt insurance means for handling. Only insurable risk is the risk that Insurer can undertake. Insurer generally make use of the insurance
liability clauses and exclusion of insurer’s liability clauses to specify the risk undertaking. The exclusion of insurer’s liability clauses have specified the exclusion of
the circumstances and causes that are not undertaken by insurer. As such, the insurance premium can be maintained at a reasonable level to reduce the pressure
to purchase an insurance and premium affordability. It is also conductive to achieving a robust operation to insurer.

From the perspective for risk control, this contract of insurance is based on insurance liability to establish the exclusion of insurer’s liability clauses that clearly
specify the scope of insurance compensation liability that is not undertaken by insurer or reduce the circumstances, scope or causes of the insurance compensation
liability of insurer. To maintain your legitimate rights and interests, please read clearly the following written statements given by our company regarding the
exclusion of insurer’s liability clauses before you fill in the quotation slip. At the same time, our company representative will provide you a detailed explanation
regarding the content of this disclaimer and the terms of HZMB Hong Kong Cross Border Motor Vehicle Supplementary Insurance attached to the quotation slip.
You can also raise an enquiry any time to our company representative or contact customer service hotline at +852 2523 3061. We will be handling your enquiry in
good care.

Dear Valued Customer, please sign under the signature or stamp on this disclaimer to confirm after you have a comprehensive understanding on this disclaimer and
the content of the terms of HZMB Hong Kong Cross Border Motor Vehicle Supplementary Insurance. Wish you a pleasant insurance experience!

Part 1 Exclusion of liability

Concept: Exclusion of liability refers to the elimination of loss and cases under the insurance liability that are specified under the insurance agreement. The insurance
compensation liability that is undertaken by the insurer refers to the insurance liability specified in the insurance clauses and insurer is not exempt from its liability.

Reason:

1. National Road Safety Legislation Regulation already established prohibitions, for example, “Consumption of Alcohol, taking or injecting drugs, taking
psychotropic substance or narcotic drugs under national control”, “drive without driver’s license”, “driving a motor vehicle which does not match the type of
vehicle stated on the driver’s license” and so on.

2. Lackof accumulation of historical statistic data that cannot assess the probability of risk occur , thus missing out the basis of premium calculation. For example,

» o« » o«

military conflicts”, “nuclear reaction”, “nuclear radiation” and so on.

« » o«

war”,

3. ”Personal injury or death of persons onboard motor vehicle resulting from sickness, giving birth, committing self-harm, fighting, committing suicide or a
criminal act” and so on.



Content: According to the specified under the HZMB Hong Kong Cross Border Motor Vehicle Supplementary Insurance, exclusion of liability of different insurance
categories includes:

« Third Party Liability Insurance of Motor Vehicles

Clause 8: Within the aforementioned insurance liability coverage, under the following circumstances, the Insurer shall not be responsible for compensation for
personal injury or death, property losses and expenses caused by any reason:

(1) After the accident has occurred, the Insured or driver deliberately damages or forges the scene, or destroys evidence;

(I1) One of the followings applies to the driver:

Fleeing the scene after the accident;

Consumption of Alcohol, ingestion or injection of drugs, intake of nationally controlled psychotropic or narcotic drugs;
Without driver’s license, or the driver’s license has been legally withheld, suspended, revoked or cancelled;

Driving a motor vehicle which does not match the type of vehicle stated on the driver’s license;

The driver was not approved by the Insured.

S

an

One of the followings applies to the Insured Motor Vehicle:

1. Thedriving permit or number plate of the Insured Motor Vehicle has been cancelled when the incident covered by the insurance happened;

2. Theincident occurred while the vehicle was detained, expropriated or confiscated;

3. The incident occurred while the vehicle was participating in a competition or testing, or undergoing repairs, maintenance or modifications in business
premises.

4. Theincident occurred while the entire vehicle was being stolen, robbed, seized or missing.

Clause 9: The Insurer shall not be responsible for compensation for personal injury or death, property losses and expenses arising from the following reasons:

(1) War, military conflicts, terrorist activities, riots, Pollution (including radioactive pollution), nuclear reaction, nuclear radiation;

(2) The Third Party, the Insured or driver deliberately causing an incident covered by the insurance, criminal activity or malicious collusions between the Third
Party, the Insured or other victimizers;

(3) Theownership of the Insured Motor Vehicle has been transferred or has undergone modifications, additions or changes in the nature of usage which significantly
increase its level of danger and the Insurer was not promptly informed, and the incident covered by the insurance occurred due to the significantly increased
level of danger.

Clause 10: The Insurer shall not be responsible for compensation of the following items of personal injury or death, property losses and expenses:

(1) Losses and other indirect losses arising from an Accident of the Insured Motor Vehicle causing the suspension of business, suspension of vehicle operation,
suspension of power, suspension of water, suspension of gas, suspension of production, disruption of communication or network, change in power voltage or
loss of data suffered by any unit or individual;

S

Depreciation of the Third Party’s property due to changes in market prices and loss in value due to depreciation after repair;

5

Losses of property owned, rented, used, managed, transported or held on behalf by the Insured and his/her Family Members, the driver and his/her Family
Members, and property losses onboard the vehicle;

=z

Personal injury or death of the Insured, driver and persons onboard the vehicle;

g

Fees for parking, custody, impounding, fines, penalties or punitive reparations;

&)

Expenses in excess of the “Guidelines for Clinical Diagnosis and Treatment of Persons Injured in Road Traffic Accidents” and the standard of the same kind of
medical expenses listed in the national basic medical insurance.

3

Attorney fees, legal costs or arbitration fees without prior written approval from the Insurer;

=

Where after becoming aware of the occurrence of an incident covered by the insurance, the Policyholder, Insured or the driver fail to promptly notify the
Insurer intentionally or due to significant negligence, making it difficult to determine the nature, cause and extent of losses caused by the incident covered by
the insurance, the Insurer shall not be liable for compensation of portions that cannot be determined, except for an incident happened which the Insurer has
already gained knowledge of or should have known through other channels;

(9) Losses that cannot be determined due to violation of the insuring Clause 14 of these by the Insured;
(10) Consolation grants for mental distress;

(11) Losses and expenses that should be compensated by the HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral
Recognition; at the time of occurrence of the incident covered by the insurance, if the Insured Motor Vehicle has not purchased theHZMB Hong Kong Cross
Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition, or HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory
Insurance under Unilateral Recognition has already expired, the Insurer shall not be responsible for compensation of losses and expenses within the liability
limit of the HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition.

(12) Hong Kong legal responsibilities which may be borne by the owner of the Insured Motor Vehicle and authorized driver when they have a traffic accident in
Mainland China.

Note: The aforementioned clause 8 is exclusion of circumstances, that means as long as the circumstance listed occurred, insurer shall not be responsible for compensation of any
personalinjury or death, property losses and expenses caused by any reason.

The aforementioned clause 9 is exclusion of causes, that means insurer shall not be responsible for compensation of any personal injury or death, property losses and expenses
arising from the causes listed under such clause.

The aforementioned clause 10 is exclusion of personalinjury or death, property losses and expenses, that means regardless of any reason causing personalinjury or death, property
losses and expenses, insurer shall not be responsible for compensation of any personal injury or death, property losses and expenses listed under such clause.

The aforementioned clause 8 (1) and (I1) (1), (2), (3), (4) and (11I) (1) are classified as the prohibitions or mandatory requirements of“Road Traffic Safety Law” and “Implementation of
Road Traffic Safety Law”.

« Liability Insurance for Persons Onboard Motor Vehicles

Clause 19: Within the aforementioned insurance liability coverage, under the following circumstances, the Insurer shall not be responsible for compensation for
personal injury or death caused by any reason:

(I) After the accident has occurred, the Insured or driver deliberately damages or forges the scene, or destroys evidence;

(I1) One of the followings applies to the driver:

Fleeing the scene after the accident;

Consumption of Alcohol, ingestion or injection of drugs, intake of nationally controlled psychotropic or narcotic drugs;
Without driver’s license, or the driver’s license has been legally withheld, suspended, revoked or cancelled;

Driving a motor vehicle which does not match the type of vehicle stated on the driver’s license;

The driver was not approved by the Insured.

arwN e

(I

One of the following applies to the Insured Motor Vehicle:

1. Thedriving permit or number plate of the Insured Motor Vehicle had been cancelled when the incident covered by the insurance happened;

2. Theincident occurred when the vehicle was detained, expropriated or confiscated;

3. Theincident occurred when the vehicle was participating in a competition or testing, or undergoing repairs, maintenance or modifications in business premises.
4. Theincident occurred while the entire vehicle was being stolen, robbed, seized or missing.
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Clause 20: The Insurer shall not be responsible for compensation for personal injury or death arising from the following reasons:

1
2

3

) War, military conflicts, terrorist activities, riots, Pollution (including radioactive pollution), nuclear reaction, nuclear radiation;

) The ownership of the Insured Motor Vehicle has been transferred or has undergone modifications, additions, changes in the nature of usage which significantly
increase its level of danger and the Insurer was not promptly informed, and the incident covered by the insurance occurred due to the significantly increased
level of danger;

) The Policyholder, Insured or driver deliberately cause an incident covered by the insurance.

Clause 21: The Insurer shall not be responsible for compensation for the following items of personal injury or death, losses and expenses:

(1
(2

&

s =

E)

3

=

€

) Personalinjury or death of persons onboard motor vehicle (other than the Insured and driver) resulting from their own deliberate acts;

) Personalinjury or death of persons onboard motor vehicle resulting from sickness, giving birth, committing self-harm, fighting, committing suicide or a criminal
act;

Fines, penalties or punitive damages;

Expenses in excess of the “Guidelines for Clinical Diagnosis and Treatment of Persons Injured in Road Traffic Accidents” and the standard of the same kind of
medical expenses listed in the national basic medical insurance;

Attorney fees, legal costs or arbitration fees without prior written approval from the Insurer;

Where after becoming aware of the occurrence of an incident covered by the insurance, the Policyholder, Insured or the driver fail to promptly notify the
Insurer intentionally or due to gross negligence, making it difficult to determine the nature, cause and extent of damage caused by the incident covered by the
insurance, the Insurer shall not be responsible for compensation for proportions that cannot be determined, except for an incident happened which the Insurer
has already gained knowledge of or should have known through other channels;

Consolation grants for mental distress;

Losses and expenses that should be compensated by the insurance equivalent to HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance
under Unilateral Recognition; at the time of occurrence of the incident covered by the insurance, if the Insured Motor Vehicle has not purchased insurance
equivalent to HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition, or HZMB Hong Kong Cross Border
Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition has already expired, the Insurer shall not be responsible for compensation of
losses and expenses within the liability limit of the HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition.

) Hong Kong legal responsibilities which may be borne by all people of the Insured Motor Vehicle and authorized driver when they have a traffic accident in
Mainland China.

Note: The aforementioned clause 19 is exclusion of circumstances, that means as long as the circumstance listed occurred, insurer shall not be responsible for compensation of any

personal injury or death, property losses and expenses caused by any reason.

The aforementioned clause 20 is exclusion of causes, that means insurer shall not be responsible for compensation of any personal injury or death, property losses and expenses
arising from the causes listed under such clause.

The aforementioned clause 21 is exclusion of personalinjury or death, property losses and expenses, that means regardless of any reason causing personalinjury or death, property
losses and expenses, insurer shall not be responsible for compensation of any personal injury or death, property losses and expenses listed under such clause.

The aforementioned clause 19 (1) and (11) (1), (2), (3), (4) and (I11) are classified as the prohibitions or mandatory requirements of “Road Traffic Safety Law” and “Implementation of
Road Traffic Safety Law”.

Part 2 End of or Termination of Contract of Insurance

Concept: End of the contract of insurance refers to the end of rights and duties of the contract of insurance when the legal provisions or the specified circumstances
occurred. Termination of contract of insurance refers to the act of cancelling the contract of insurance by the policyholder or insurer according to the regulations
or the specified in the contract of insurance. This is one of the conditions of termination of the contract of insurance. Insurer will not compensate for accident
happened after the termination of contract of insurance.

Content:

Insurance Category Content

Clause 32: During the insurance period, the contract of insurance will cease to be valid at the 24th hour on the day the Insured
Motor Vehicle’s ownership is transferred. The day on which the Policyholder informs the Insurer of the termination shall be
deemed as the day this contract of insurance is terminated. Fee refund rules after the contract is terminated shall follow
Clause 33 of this Provision.

General Use Clause 33: If the Policyholder requests cancellation of this contract of insurance before the commencement of insurance
liability, after the Policyholder has paid the administrative fee stipulated in the contract of insurance to the Insurer, the
Insurer shall return the premium. If the Policyholder requests termination of this contract of insurance after commencement
of insurance liability, the contract of insurance shall be terminated with effect from the day the Insurer is notified. The Insurer
shall charge a daily rate for the premium for the period between commencement of insurance liability and the day the contract
is terminated, while the Policyholder shall pay an administrative fee to the Insurer as stipulated in the contract of insurance.




Part 3 Others

Concept: The Insurer shall determine the medical expenses in accordance with the “Guidelines for Clinical Diagnosis and Treatment of Persons Injured in Road
Traffic Accidents” and the portion of the standard medical treatment fee of similar national basic medical insurance.

The specified compensation criteria of medical expenses and insurance premium determination should be aligned under this contract of insurance. Insurer shall
not be responsible for the compensation liability for medical expenses that exceed the compensation criteria. Apart from this, this contract of insurance is HZMB
Hong Kong Cross Border Motor Vehicle Supplementary Insurance. It provides basic risk protection to the insured but it cannot transfer all the compensation liability

risk of the insured.

Content:

Insurance Category

Content

Third Party Liability Insurance
of Motor Vehicles

Clause 16: The Insurer shall determine the compensation for medical expenses in accordance with the “Guidelines for Clinical
Diagnosis and Treatment of Persons Injured in Road Traffic Accidents” and the standard of the same kind of medical expenses
listed in the national basic medical insurance.

The Insurer has the right to reassess compensation amounts promised or paid by the Insured without the written consent
from the Insurer. The Insurer is not liable for compensation liability for amounts outside of its compensation coverage or
exceeding the required compensation amounts.

Liability Insurance for Persons
Onboard Motor Vehicles

Clause 24: The Insurer or its partnered Mainland claims service provider shall determine the compensation for medical
expensesin accordance with the “Guidelines for Clinical Diagnosis and Treatment of Persons Injured in Road Traffic Accidents”
and the standard of same kind of medical expenses listed in the national basic medical insurance.

The Insurer or its partnered Mainland claims service provider have the right to reassess compensation amounts promised
or paid by the Insured without the written approval from the Insurer or its partnered Mainland claims service provider. The
Insurer is not liable for compensation liability for amounts outside of its compensation coverage or exceeding its required

compensation amounts.

Part 4 Definitions relating to

Exclusion of Insurer’s Liability Clauses

Content

Meaning

While Using the Insured Motor
Vehicle

refers to the entire process in which the Insured Motor Vehicle is used as a tool, which includes periods when it is running,
parked or in operation, but does not include periods when it is being repaired or maintained in business premises, or when it
is being salvaged by the operating unit, such as being towed or hauled.

Natural Disasters

refer to natural phenomena which have a destructive impact on humans and the environment on which humans are
dependent, such as lightning strikes, windstorms, rainstorms, floods, tornados, hailstorms, typhoons, tropical storms,
subsidence, rockfalls, landslides, debris flows, avalanches, collapse of frozen surfaces, blizzards, icicles, sandstorms,
earthquakes and the subsequent disasters, etc.

Accident

refers to sudden events which cannot be predicted nor controlled by the Insured, but does not include war, military conflicts,
terrorist activities, riots, Pollution (including radioactive pollution), nuclear reaction, nuclear radiation, etc.

Fleeing the scene after the
accident

refers to the involved person fleeing the scene of a road traffic accident by driving or abandoning the vehicle, absconding and
hiding after the occurrence of a road traffic accident to avoid legal liability.

Family Members

refer to spouse, parents, children and other close relatives living together.

Consumption of Alcohol

refers to the driver consuming alcoholic beverages and resulting in a blood alcohol content of 20 mg/100 mL or greater when
driving a motor vehicle.

Pollution (including
radioactive pollution)

refers to pollution damage, deterioration or personal injury or death to the Insured Motor Vehicle and Third Party property due to
leakage, spillage, emission and scattering of fuel, exhaust fumes, cargo and other pollutants in the normal Usage Process of the
Insured Motor Vehicle or when it has an accident.
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Policyholder Declarations:

Insurer has already explained in detail and provided me the applicable terms of the insurance categories that purchased with the above written
statements. Insurer has also provided me clearly written explanation of the exclusion of insurer’s liability clauses (including exclusion of liability
clauses, reduce insurer’s liability clauses) and the content of premium and special remarks. | fully acknowledge and accept the above content and
agree to use this as the basis to form the contract of insurance. | purchase the above insurance categories voluntarily.

Dear Valued Customer, to well protect your legitimate rights and interests, please tick [] the box v next to the applicable statement below to
confirm you have acknowledged the insuring content:

L] 1 confirm | have received the terms and the “HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral
Recognition Disclaimer”. Insurer has clearly explained the content of the exclusion of insurer’s liability clauses and legal consequences.

[J I confirm | have received the terms and the “HZMB Hong Kong Cross Border Motor Vehicle Supplementary Insurance Disclaimer”. Insurer has
clearly explained the content of the exclusion of insurer’s liability clauses and legal consequences.

EF % Name of Customer :

% B %% Customer’s Signature .

HEA Date :

Fyyyy/ B mm/Hdd
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Section 4 HZMB Hong Kong Cross Border Motor Vehicle Insurance Claims Service Manual
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Part1 ReportAClaim

If there is an accident happened of the Hong Kong Cross Border Motor Vehicle within the territory of the Mainland China (not including Hong Kong, Macau, Taiwan
area, same as below), the Insured should protect the on-spot area and contact the service organization of the partnered Mainland claims service provider via call at
(dial +8628 95550 if using a non-Mainland China phone number, and dial 95550 if using a Mainland China phone number) in a speedy manner to report the accident.
The Insured should also call 110 to contact the traffic police and call 120 for assistance depending on the conditions of the injured. To avoid there is a second time
crash, effective measures to protect the on-spot area should be taken.

Part2 Investigation Guidelines and Requirements

The motor vehicle under the claim should be handled according to the investigation procedures of motor claims within the territory of the Mainland China. After
reporting the accident, the principal should do their best to maintain the on-spot area of the accident under the condition that the safety of both the people and
vehicle have been ensured and no violation to the related law and compliance of Mainland.

Part 3 Motor Vehicle Loss Determination Guidelines and Requirements

The Insured should report the case in a timely manner and assist the Mainland claims service provider to investigate the loss. In case of loss that cannot be
determined due to the Insured have not yet notified the Hong Kong Insurer or the Mainland claims service provider in a timely manner, the Hong Kong Insurer and
the Mainland claims service provider shall not be responsible for compensation.

Part 4 Personal Injury Case Guidelines and Requirements

1. Contact the partnered Mainland claims service provider via call at (dial +8628 95550 if using a non-Mainland China phone number, and dial 95550 if using a
Mainland China phone number) and report to the traffic police via call at 110. To avoid there is a second time crash, serious injury cases should also contact 120
for assistance.

2. Thelnsured can use mobile phone to record the on-spot environment as an evidence when it is under a safe condition. The Insured should proactively respond
to the on-spot handling when the investigator, traffic police and ambulance arrived.

3. Minor personal injury cases should be handled according to the third party personal injury smart claims handling procedure of the partnered Mainland claims
service provider. For the case on-spot as a whole where the loss of personal injury is determined to be within RMB3,000, the Insured may enter into an agreement
to mediate in writing with the partnered Mainland claims service provider to exempt providing medical organization proof.

4. The principles of medical treatment fee should be determined according to the Mainland “Guidelines for Clinical Diagnosis and Treatment of Persons Injured
in Road Traffic Accidents” and the compensation amount determined using the standard of the same kind of medical expenses. The injured who needs to
admit to hospital to accept treatment, the case will be investigated by the representative of the partnered Mainland claims service provider. The standard of
compensation ratio for cost of lost labor, care, transportation, nutritional, disability gradings and so on shall be determined according to the regulations of the
law and compliance of the place of the accident happened.
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According to the terms of the “HZMB Hong Kong Cross Border Motor Vehicle Mainland Compulsory Insurance under Unilateral Recognition” and “HZMB Hong
Kong Cross Border Motor Vehicle Supplementary Insurance”, upon the injured returned to accept medical treatment at the medical organization in Hong Kong
or Macau, the compensation amount, which is referenced from the Mainland compensation standard, shall be jointly negotiated by the Hong Kong Insurer and
the partnered insurance service organization.

Adjudication or verdict shall prevail for arbitration or litigation cases.

Part 5 Compensation Guidelines and Requirements

1.

Authorized Direct Compensation to Third Party Mechanism: In case both parties that involved in the accident have no objection to the case nature and the
responsibility of the accident and the motor vehicle of the third party is repaired within the territory of Mainland China, the Insured can reference the authorized
direct compensation to third party mechanism within the territory of Mainland China to sign the direct compensation to third party authorization form to
transfer the right to obtain the compensation to the third party.

Actual compensation Mechanism: When an agreement is reached after the negotiation between the insured and third party, they can choose to sign the
actual compensation confirmation with the Mainland claims service provider. Upon the repair of the motor vehicle has been completed, there is no need for
the principal to pay in advance of the repair fee. The Mainland claims service provider shall settle the loss compensation of the motor vehicle direction to the
repair garage according to the loss amount determined and related terms of the “Actual Compensation Confirmation Form”. Expenses exceed the scope of the
insurance compensation responsibility shall be handled by the principal.

Compensation Calculation: With reference to the information provided by the Insured, the Mainland claims service provider will evaluate the claims information
and insurance responsibility, and the loss amount calculation and compensation mount on each insurance category and compensation on each item. In case of
repeated purchase of policy, compensation amount shall be allocated according to sum insured ratio.

Compensation Settlement: Compensation shall be settled in Renminbi. Compensation shall be settled to the Insured or the party authorized by the Insured.
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