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PERSONAL ACCIDENT INSURANCE POLICY
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WHEREAS the Insured by a proposal and declaration which shall be the basis of this contract and is deemed to be incorporated herein has applied to the Company for
the insurance hereinafter contained and has paid or agreed to pay the Premium as consideration for such insurance

NOW THIS POLICY WITNESSES that if at any time during the period of insurance stated in this Policy hereto the Insured sustains any bodily injury caused directly
and solely by accidental, external and visible means, then the Company will subject to the Terms and Conditions contained herein or endorsed hereon pay to the
Insured, or in the event of the death of the Insured to his/her appointed Beneficiary, the benefits specified in the Schedule of Benefits.
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EXCEPTIONS

This Policy does not cover death or disablement directly or indirectly resulting from or consequent upon:-

1 War, hostilities or warlike operations, loss or damage from Act of Terrorism, civil war, rebellion, strikes, riots or caused by or contributed to by or arising from
1onizing radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. For the purpose of
this exception combustion shall include any self-sustaining process of nuclear fission.

2 IlIness, infectious disease or by medical or surgical treatment (other than treatment required on account of an accident covered by this Policy).

3 The Insured willfully exposing himself to needless peril (except in an attempt to save human life), fighting, attack resulting from provecation or deliberate act
of Insured or the Insured committing or attempting to commit suicide or self-injury or fighting or any criminal or felonious act, or caused whilst the Insured is
by intoxication, drugs or insanity.

4. The Insured suffering injury by encountering murder.
5 The Insured engaging in hunting, mountaineering necessitating ropes or guides, skating, water ski-ing, diving, winter sports, racing of any kind or professional
sport

6 In case of the Insured engaging service in the force or police.

7 Pregnancy, childbirth, dystocia or the result or consequence thereof.

8. The Insured suffering from any Pre-Existing physical defect or infirmity which had not been declared to and accepted by the Company.

9 The Insured engaging in air travel, except as a passenger in a properly licensed multi-engined aircraft being operated by a licensed commercial air carrier or
owned and operated by a commercial concern.

10 Sanction Limitation and Exclusion Clause
The Company shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of such benefit would expose the Company to the risk of any sanction, prohibition or restriction under United
Nations resolutions or trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of America,
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CONDITIONS

The written application which the Insured has made and declared being the basis of issuing this Policy must be true and correct. If any claim made shall be
fraudulent or exaggerated or if any false declaration or statement shall be made in support thereof, then this Policy shall be void.

In the event of the Insured shall sustain bodily injury caused by accident during the period of insurance, the Company will subject to the terms and conditions
as stated in this Policy agree to pay to the Insured the benefits according to the schedule of benefits set forth in the following Schedule

The Insured shall give immediate written notice to the Company of any change of occupation. address or his beneficiary.

Upon the happening of any accident during the period of insurance likely to give rise to a claim under this Policy, the Insured shall give written notice to the
Company within 30 days after the happening of such accident. In the event of the death of the Insured prompt notice shall be given to the Company by his/her
beneficiary. No claim shall be payable unless the provisions of this Article are fulfilled by the Insured or his/her beneficiary.

In the event of claim being made or arising from this Policy the Insured or his/her beneficiary shall furnish the Company with all certificates, information and
evidence required by the Company at the expense of the claimant.

All differences arising out of this Policy shall be referred to the decision of an Arbitrator to be appointed in writing by the parties in difference or if they
cannot agree upon a single Arbitrator, to the decision of two Arbitrators one to be appointed in writing by each of the parties within one calendar month after
having been required in writing so to do by either of the parties or in case the Arbitrators do not agree of an Umpire appointed in writing by the Arbitrators
before entering upon the reference. The Umpire shall sit with the Arbitrators and preside at their meetings and the making of an Award shall be a condition
precedent to any right of action against the Company

If the Company shall disclaim liability to the Insured (or his/her beneficiary) for any claim hereunder and such claim shall not within twelve calendar months
from the date of such disclaim have been referred to arbitration under the provision herein contained, then the claim shall for all purposes be deemed to have
been abandoned and shall not thereafter be recoverable hereunder

The Company may cancel this Policy by giving seven days’ notice by registered letter to the Insured at his/her last known address and in such event will
return to the Insured the premium paid less the pro rata portion thereof for the period the Policy has been in force or the Policy may be cancelled at any time
by the Insured on seven days’ notice and (provided no claim has arisen during the current Period of Insurance and the current Schedule of Insurance has been
returned to the Company on or before the date of cancellation) the Insured shall be entitled to a return of premium less the premium calculated as the
following table for the period the Policy has been in force.

Policy Cover Within Return Premium (Percentage of Annual Premium)
I month 80%
2 months 70%
3 months 60%
4 months 50%
5 months 40%
6 months 30%
7 months 20%
8 months or Over 0%

Any person or entity who is not a party to this Policy shall have no rights under the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the Laws of
Hong Kong) to enforce any terms of this Policy.
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FZ{E$EEFR The Schedule of Benefits

EE wERE RE{EAYFIZE
ITEM INJURY BENEFITS

I Sl (RHFREFRENE - BERAREABEREMBUTEHAMFELIR) REH 100%
Death (Accidental Death shall not in any way be presumed by reason of disappearance of the Insured except 100% f\'lhe - oal -
in the event of the total loss by wreck of the ship or aircraft on which the Insured was travelling) rH PR

2, EERE (MREBBREKARETIEREN)
Total paralysis (resulting in being permanently bedridden or permanent disablement from engaging in or
giving attention to profession or occupation)

{RERAY 100%
100% of the principal sum

3; BEMRGEEFMABIRMEL L2 nBETRF)WNEE KRB - AREK—RAE—BXKH

Loss of two limbs (Actual physical severance through or above wrist or ankle joints), or total and {RERAY 100%
irrecoverable loss of sight of both eyes, or loss of one Limb and total and irrecoverable loss of sight of one 100% of the principal sum
eye.

4, B —Is— B %R fREARY 50%
Loss of either one limb or sight of either one eye 50% of the principal sum

5 LAFEEEL (BF - B8y

Loss of Fingers or Toes (on each hand or foot) :

() &M {REARY 40%

Loss of four fingers 40% of the principal sum
() TERIBEEH RERAY 25%

Loss of thumb (both phalanges) 25% of the principal sum
(3) ERBEEHHEEZH TREARY 10%

Loss of thumb (1 phalanx) or index finger (3 phalanges) 10% of the principal sum
(4) WREEHR_GHAPEEH {REARY 6%

Loss of index finger (1 or 2 phalanges), or middle finger (3 phalanges) 6% of the principal sum
(5) TERDIE—EISL & - SEEE - /NMEEE {REARY 3%

Loss of middle finger (1 or 2 phalanges), or ring finger (3 phalanges). or little finger (3 phalanges) 3% of the principal sum
(6) REEEE - /MEEETEH fREARY 1%

Loss of ring finger (1 or 2 phalanges), or little finger (1 or 2 phalanges) 1% of the principal sum
(7) TREUEH fRERRY 15%

Loss of all toes 15% of the principal sum
(8) EEAUEE {REARY 5%

Loss of toe - great (both phalanges) 5% of the principal sum
9y BEXRU—SHHEMER-AAEE RERRY 2%

Loss of toe - great (one phalanx) or any other toes (two phalanges) 2% of the principal sum
(10)  EEERARHLUOMEMD—RLES—EN {REARY 1%

Loss of toe - any other than great (one phalanx) 1% of the principal sum

6 =% L if ) HfBEEENEnE
Deafness, fracture of bones Such proportion to be assessed by registered
doctor
7 FIREH: BEETEAEETIF - SEmBEER - ®EFEELERA REBREREREMN

Disablement from engaging in or attending to the Insured’s business or occupation of any and every kind. | According to the Weekly Indemnity Amount

A FRABERITTFIRAME : -

PROVISOES

1. REFHREES  EHERAZES/IKTABRMEERBAE)RBEANTIRMEERBAE)E  ARRBRSEREEBAZEE -
No Claim will be paid if the Insured is under 16" or over 65% birthdays, unless specially agreed.

2. EXRRERAERNIA - FRBE-RAZIRER  RRATSSEERE - LFEBRREERR -
The total hiability of the Company in respect of any claim or claims accumulated shall not exceed the total amount insured.

3 FIE-EERMNAREENEHREZAHE REARERS -
Under Item 1, Death must occur within 12 calendar months from the date of accident.

4. PRETIES - WIRBATERES —RES  MESRI-ALLMBEREE  SRIETHEANTERRS - EZERSEATSHBAREN
BAzE+T- (BRLAEEHNBEHREZAE 180 KABRE )
The Insured shall not be entitled to compensation under more than one of the Items in the Schedule in respect of any one accident with the exception of Item 7.
The maximum payment of compensation under Item S shall not exceed 50% of the Principal Sum. (Losses must occur within 180 days from the date of
accident.)

5. RINB+EEIER REABEBLAT_E RAERNBHNBREZHENTXARSE -
Under Item 7 no compensation shall be payable in respect of any one injury for more than 52 weeks from the commencement of the disablement, and the loss
must occur within 90 days from the date of accident.
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ENDORSEMENT SO FAR AS APPLICABLE

MEDICAL BENEFIT ENDORSEMENT
I In consideration of the additional premium paid hereon, and subject to the terms, conditions and exclusions of this Policy, it is hereby agreed that this Policy shall extend to include the
Medical Benefit as supulated below
If as a direct result of the injury described in the Policy, the Insured is necessitated to be under medical treatment, this Company shall pay to the Insured as Medical Benefit the following
actual expenses incurred and paid to the registered medical practitioner for medical treatment; however, no Medical Benefit shall be payable in respect of the expenses incurred after the
lapse of 365 days from the date of the accident:
(8)  doctor’s examination expenses, treatment expenses and surgical operation expenses;
(b)  expenses of medicaments, medical treatment materials and rental charge of medical apparatuses, used in a treatment by a doctor or in accordance with his prescription;
(¢)  X-Ray examination fee and other various examination fees, and operating room charge;
{d}  Professional nursing expenses,
(e)  Hospital or clinic expenses for hospitalization:
(N Hotel room charge, but only in case an injury is of such degree as to require medical treatment in hospital, if the Insured is confined to his hotel room under care of a legally
qualified doctor on account of a hospital being too far away or no bed being available in a hospital or other unavoidable circumstances;
(9)  Expenses for emergency transportation from a place where an injury occurred to a hospital or clinic for emergency treatment;
(h)  Expenses for transportation to other hospital or clinic (including expenses of a doctor or nurse who is required to accompany the Insured for medical treatment) because there is
no medical specialist in hospital or clinic or due to difficulty of receiving of medical treatment in the hospital or clinic

2. The payment of Medical Benefit described in paragraph 1 shall be limited to the amount of limit of medical expenses specified in the Policy in respect of the injury for any one accident.

3. In respect of the payment of Medical Benefit described in paragraph 1, if there is any other insurances under which medical expenses are payable, this Company shall pay in such
proportion as the amount of limit of medical expenses under this Policy bears to the aggregate sum of limits of medical expenses under all Policies.

4. All sums which may from time to time be paid to the Insured in respect of each accident during the period of insurance shall be accounted in diminution of the amount of limit of

Medical Benefit, so that the total amount payable by the Company shall not in any penod of insurance exceed the limit of Medical Benefit.

ENDORSEMENT NO, W.1

This Policy does not indemnify the Insured in respect of any claim arising in connexion with the use of woodworking machinery driven by steam, gas, water electricity or other mechanical
power. The expression “woodworking machinery” shall not be deemed to include lathes, fret-saws, boring machines, sanding machines; or mechanically-driven portable tools applied to the
work by hand, other than pendulum and swing saws,

ENDORSEMENT NO. W.8
This Policy does not indemnify the Insured in respect of any claim arising in connexion with the use of machinery driven by steam, gas, water, electricity or other mechanical power.

ENDORSEMENT NO. W.24
This Policy does not indemnify the Insured in respect of any claim arising in connexion with the use of machinery for cutting or pressing metal or plastic.

ENDORSEMENT NO. W.32
This Policy does not indemnify the Insured in respect of any claim anising in connexion with work at a height exceeding 30 feet above ground or floor level,

ENDORSEMENT NO. PA1
It is hereby noted and agreed that the medical expenses/benefit is extended to cover Medical or Surgical Treatment given or prescribed by Bonesetters subject to the maximum limit of
HK$500.00 per person in respect of any one accident.

ENDORSEMENT NO. PA2
It is hereby noted that the medical expenses/benefit is extended to cover Medical or Surgical Treatment given or prescribed by doctor of Chiropractic or Physiotherapy given by
physiotherapist subject to the maximum limit of HK$1,000.00 per person in respect of any one accident.

TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the centrary within this Policy or any endorsement thereto it is agreed that this Policy excludes loss, damage, liability, cost or expense of whatsoever nature

directly or indirectly caused by, resulting from or in connection with any Act Of Terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss.

Itis also agreed that, regardless of any contributory causes, this Palicy does not cover any loss, damage. liability. cost or expense directly or indirectly arising out of

(a) Biological or chemical contamination

(b) Missiles, bombs, grenades, explosives

due to any Act of Terrorism.

For the purpose of this Clause:

L. An “Act Of Terrorism” means an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on
behalf of or in connection with any organization(s) or government(s), committed for political, religious, ideological, or similar purposes or reasons including the intention to influence
any govermnment and/or to put the public, or any section of the public, in fear;

2. A “contamination” means the contamination, poisoning, or prevention and/or limitation of the use of objects due to the effects of chemical and/or biological substances

This Policy also excludes loss, damage, liability, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any action taken in controlling,
preventing, suppressing or in any way relating to any Act Of Terrorism.

1f the Company alleges that due to this exclusion, any loss, damage, liability, cost or expense is not covered by this Policy the burden of proving the contrary shall be upon the Insured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full force and effect.

MASS DESTRUCTION EXCLUSION CLAUSE

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed that this Policy shall exclude any loss as the sole result of the utilisation of Nuclear,

Chemical or Biological weapons of mass destruction howsoever these may be distributed of combined

For the purpose of this Clause:

(i) Utilisation of Nuclear weapons of mass destruction means the use of any explosive nuclear weapon or device or the emission, discharge, dispersal, release or escape of fissile material
emitting a level of radioactivity capable or causing incapacitating disablement or death amongst people or animals,

(i)  Utilisation of Chemical weapons of mass destruction means the emission, discharge, dispersal, release or escape of any solid, liquid or gaseous chemical compound which, when suitably
distributed, is capable of causing incapacitating disablement or death amongst people or animals.

(iii) - Utilisation of Biological weapons of mass destruction means the emission, discharge, dispersal, release or escape of any pathogenic (disease producing) micro-organism(s) and/or
biologically produced toxin(s) (including genetically modified organisms and chemically synthesised toxins) which are capable of causing incapacitating disablement or death amongst
people or amimals
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ATTACHING TO THE INSURANCE POLICY
(APPLICABLE TO “PERSONAL ACCIDENT INSURANCE")

24-HOUR WORLDWIDE EMERGENCY ASSISTANCE SERVICE
HOTLINE: (852) 2861 9283

Worldwide Emergency Assistance Benefit Endorsement

These Emergency Assistance Benefits are issued and provided by Inter Partner Assistance Hong
Kong Limited (hereinafter referred to as "IPA”) to the Insured whe is insured under this policy with

the

1.

ompany.

Definitions

“Assistance Event” shall mean any event or occurrence with respect to an Insured who is
entitied to receive assistance pursuant to this Benefit, occurring within the territorial limit set
forth in Duration of Cover and Geographic Limit.

“Bodily Injury” shall mean any Bodily Injury which occurred during the period covered by
this assistance program,

“Close Relative” shall mean the spouse, the child(ren), the brother{s), the sister(s), the
father, the mother, or the parent(s) in law of the Insured.

“Dollar” shall mean the lawful currency of Hong Kong SAR.

“Emergency” shall mean a serious medical situation or distress which could not be
reasanably prevented and for which specific external help is required.

“Hiness” shall mean any Sickness, illness or disease.

“Place of Residence” shall mean Hong Kong SAR unless it is specified otherwise in the
application form for the Policy. If a piace other than Hong Kong SAR is specified, Place of
Residence in the context of this assistance program means the place so specified in the
application form.

Duration of Cover and Limitations

21 Duration of Cover
The benefits mentioned in Section 3 are granted during the insurance period
prescribed in the Policy and as long as the Policy remains valid.

2.2 Geographic and Time Limits
The benefits menticned in Section 3 apply to worldwide outside Place of Residence
and to the trip not exceeding 90 consecutive days.

Emergency Assistance Services and Benefits

If the Insured shall suffer Bodil ing.nry ar lliness or is in need of medical, legal, administrative
emergency assistance outside the Place of Residence (except for Travel Assistance
information which may be obtained locally) while arising out of and in the course of his
journey provided that such journey is not undertaken against the advice of the physician,
and/or for the purpose of obtaining or seeking any medical or surgical treatment abroad, the
following emergency assistance services and benefits are available directly from IPA upon
specific verbal naotification by the Insured or his personal representative to any of the
specified 24-hour alarm centre. The Insured shall not be entitled to the reimbursement of
expenses incurred or paid directly by him in relation to the notification.

3.1 Medical Attention Telephone Medical Advice,
Referral Appointment
When medical advice is needed, the Insured may telephone the nearest IPA’s alarm
centre for medical advice and evaluation from the attending physician. However, it
shall be stressed that telephone conversation cannot estabiish a diagnosis and shali
be considered as an advice only. If medically necessary, the Insured shall be referred
to another physician or to a medical specialist for personal assessment and IPA will
assist the Insured in making the medical appointment. |PA will also provide the Insured
with the name, address, telephone number and if required by the Insured and if
available, office hours of physicians, hospitals, clinics, dentists, dental clinics.
All physician’s fees and related charges shall be bome entirely and directly by the
Insured without any reimbursement from IPA,

3.2 Medical Evacuation (Unlimited Cover)
Should the Insured suffer from Badily Injury or liness such that IPA's medical team
and the attending physician recommend hospitalization in a or another medical facility
where the Insured can be suitably treated IPA will arange and pay for:
3.2.1 The transfer of the Insured into one of the nearest hospital and,
3.2.2 If necessary, on medical grounds
3.2.2.1 The fransfer of the Insured with necessary medical supervision by any
means (including but not limited to air ambulance, scheduled
commercial flight, and road ambulanceé to a hospital more
anropﬂ'ately equipped for the particular Bodily Injury or Sudden
lliness, or
3.2.2.2 The direct repatration, including recad ambulance transfers to and
from the airports, of the Insured with necessary medical supervision
by scheduled airine to an appropriate hospital or other health care
facility near his permanent residence, if his medical condition permits
such repatnation. The medical team and attending physician will
delermine the necessary arrangements according to the
circumstances.

3.3 Repatriation After Treatment (Unlimited Cover)

Following the Medical Evacuatien in point 3.2 above and if medically necessary, IPA
will arrange and pay for the repatriation of the Insured as a regular passenger to the
medical facility in his Place of Residence by scheduled airine flight (on economy class
up to one ticket} or any other appropriate means of transportation{on economy class
basis up to one ticket), including any supplementary cost of transportation to and from
the airport, if his onginal ticket is not valid for the Eurpose‘ provided that the Insured
shall surrender any unused portion of his ticket to IPA Any decision on the repatriation
of the Insured shall be made jointly and exclusively by both the attending physician
and IPA’s Alarm Centre under constant medical supervision.

3.4 Repatriation of Mortal Remains/Ashes
Upon the death of a Insured, IPA will arrange and pay for (i} the repatriation of the
Insured's body or ashes to the Insured's place of burial in the Insured's Place of
Residence, or (i) al the request of the Insured’s heirs or representative, the lacal burial
of the Insured, provided that IPA's financial responsibility for such local burial shal! be
It;miled ta the equivalent of the cost of repatriation of mortal remains as provided in this
enefil.

3.5 Essential Medication/Medical Equipment
Upon request from a local attending physician IPA will, while possible and legalily
permissible, dispatch any essential medicine andfor medical equipment required for
the Insured which is not locally available. On IPA obtaining written agreement or
approval of those costs incurred by the Insured, the Insured will bear the cost of the
items dispatched and the relevant transportation costs, unless these items are
required for emergency according to the opinion of IPA’s medical team.

3.6 Medical Monitoring
IPA will monitor a Insured’s medical condition if the Insured is hospitalized outside
Hong Kong SAR and will update the employer or family of the insured on the said
condition.

3.7 Administration Assistance
In case of loss or theft of essential documents or personal identification documents
{e.g. passport, eniry visa, etc.), IPA will provide the Insured with the necessary
information regarding the formalities to be fuifilled with the appropriate local authorities
or entities, in order to cbtain the replacement of such lost or stolen documents of the
Insured.

3.8 Compassionate Visit
In the event of the Insured is traveling alone and has no Close Relatives staying at the
place where the Insured has suffered from Bodily injury or lliness resulting in hospitai
confinement outside his Place of Residence for more than 7 (seven) consecutive days,
IPA will arrange and pay for the cost of a return scheduled airline ticket (on economy

Evaluation and

class basis) or any reasonable transportation means (on economy class basis) for a
Close Relative or a designated person of the Insured to travel from the Place of
Residence of the insured 1o the Insured's bedside, including the cost of an ordinary
room accommodation in any reasonable hotel up to HKD1,200.00 per day for a
maximum period of 5 (five) consecutive days, but exciuding the cost of drinks, meals
and other room services.

3.9 Return of Unattended Dependent Child(ren) to Place of Residence
{Unlimited Cover)
If any of the Insured’s traveling dependent child(ren) under 18 years of age Is Jeft
unattended by reason of the Insured's Badily Injury or liiness resulting in haspital
confinement outside his Place of Residence, IPA will organize and pay for the cost of a
scheduled aifdine ticket (on economy class basis) or any reascnable transportation
means, for such child{ren) to return fo his home in the Insured's Place of Residence,
including any supplementary cost of transportation to and from the airport, if the
original ticket is not valid for the return, provided that the Insured shall surrender any
unused portion of the return ticket to IPA.
If necessary, IPA will also hire and pay for a qualified attendant to accompany any
such dependent child{ren) for retumn journey.

3.10 Deposit Guaranteeing of Hospital Admission
In case of hospital admission duly approved by both the attending physician and IPA's
alarm centre doctor and the Insured is without means of payment of the required
haspital admission deposil, IPA will guarantee or provide such payment up to
USD6,500.00. Prior to praviding this service [PA has a right to request the Insured or
his personal representative to provide a valid credit guarantee.

3.11 Hotel Room Accommodation for Convalescence
IPA will arrange and pay for the cost of an ordinary room accommodation in any
reasonable hotel up to HKD1,200.00 per day for a maximum of & (five) consecutive
days, incurred by the Insured for the sole purpose of convalescence immediately
following his discharge from the hospital, and if deemed medically necessary by both
attending physician and IPA’s alarm centre doctor.

3.12 Unexpected Return to the Place of Residence (Unlimited Cover)
in the event of the death of the Insured's Close Relative in his Place of Residence
while the Insured is traveling overseas (excluding the case of immigration)
necessitating an unexpected return to his Place of Residence, IPA will arrange and
pay far the cost of a scheduled return airline ticket (on economy class basis) for the
return of the Insured.

3.13 Hotline Extension to the Insurer's Full Service Program
1PA willgrovice the following additional information and referral services to the Insured
calling IPA in Hong Kong SAR at any time twenty four (24) hours a day, three hundred
and sixty five days a year.
3.13.1 Pretrip Information Services
3.13.2 Embassy Referral
3.13.3 Lost Luggage Assistance
3.13.4 Travel Information
3.13.5 Hospital Network Information
3.136 Emergency Travel Service Assistance
3.13.7 Interpreter Referral
3.13.8 Legal Referral

Notification to IPA

IPA will not reimburse the Insured or any party if the service is not directly performed by IPA
or the Insured does not abtain a prior approval from IPA before arranging the service.

General Obligations of the Insured

5.1 Insured shall be obliged to use reasonable efforts to mitigate the effects of an
emergency.

5.2 IPA’s medical team or other representatives shall have free access to the Insured in
order to assess the Insured's condition. Without reasenable justification for denial of
such an access, the Insured will not be eligible for further medical assistance.

5.3 Insured shall cooperate with IPA to enable |PA to get ail necessary documents and
receipts from the relevant sources and assisl IPA at the Insured's expense in
complying with necessary formalities.

54  Any claim with respect 10 an Assistance Event or the right to any legal actien or claim
shall be forfeited unless such claim is filed within two (2) years of the occurrence of
such event.

Subrogation

In the event that IPA makes any payments in connection with the provision of assistance to
an Insured, IPA shall be subrogated to the rights of such Insured to obtain payments from any
third paﬂr found legally responsible for the assistance, up lo the amount of such payment
made by IPA and any other insurance ar assistance plan which provides compensation to the
Assistance Events.

Limitation & Exclusion

Provided that IPA has first sought an agreement with the Insured and his Close Relative if the

Insured and/or his Close Relative shall themselves be responsible for all reasonable costs

incurred for such assistance, |PA will not be required to provide assistance to the following:-
Pre-existing lliness or disabilities for which treatment are received prior to effective
date of the Policy;

7.2 Injuries due to insanity or self-infliction or conditions related to functional disorders of

the mind; rest cure or sanatorium care, drug addiction or alcohelism; communicable

diseases requiring by law isolation or quarantine;

Congenital Abnarmalities;

Pregnancy and Matemity;

Injuries arising directly or indirectly as a result of participation in any professional or

competitive sports;

Injuries sustained contracted as a result of participation in illegal acts,

Services rendered without the authorization and/or intervention of IPA,

Costs which would have been payable if the event giving rise to the intervention of IPA

had not occurred;

Any expense more specifically covered under other insurance policy;

Cases of minor lliness or imury which in the opinion of the IPA's doclor can be

adequately treated locally and which do not prevent the Insured from centinuing their

travels or work;

Expenses incurred where the Insured in the opinion of the IPA's doctor is physically

able to return to his/her Place of Residence silting as a normal passenger and without

medical escort, unless deemed necessary by the IPA's doctor,

7.12 Cases related to psychiatric disorders;

7.13 The Insured engages in any form of aerial flight except as a fare paying passenger on
a reguiar scheduled airdine or licensed charter aircraft over an established raute,

Contract

|PA shall not be held responsible for delays or impeachment in performing Assistance in case
of strike, war, invasion, act of foreign enemies, hostilittes (whether war declared or not), civil
war, rebellion, insurrection, terrorism or military, political coup, riot and civil commotion,
administrative or pelitical impediments or radioactivity or any other acts of God or widespread
catastrophe such as flood, earthquake or tidal wave which prevents IPA from providing such
assistance services.

It is understood that the physicians, hospitals, clinics, any kind of professionals to whom the
Insured will be referred by IPA are for mast of them independent contractors responsible for
their own acts and are not empioyees, agents or servants of IPA Furthermore, 1PA shall not
be responsible for any act of failure ta act on the part of those professionals such as, but not
limited to, physicians, hospitals and clinics.
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Termination

This Benefit shall cease when the insurance policy is discontinued,
12-2005
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China Taiping Insurance (HK) Company Limited

THE PERSONAL DATA (PRIVACY) ORDINANCE -
PERSONAL INFORMATION COLLECTION STATEMENT

B8 AR RLER) RO - WsRME A Bk By

You have been informed by the owner / holder of this policy that China
Taiping Insurance (HK) Company Limited {the “Company” ) understands its
responsibilities to the collection, retention, processing or use of personal data
under the Personal Data (Privacy) Crdinance. The personal data you
provided (including credit information and claims history) is collected to
enable the Company to carry on insurance business. The Company may also
use your personal data for the following purposes:

(i) any insurance related product or service (include processing and
evaluating your insurance application, any claim, settling claims,
providing administration, financing, claim investigation or analysis work,
detecting and preventing fraud (whether or not relating to the policy
issued in respect of this application) and other services in relation te your
insurance policy), or any alterations, variations, cancellation or renewal
of such product or service;

(ii) exercising any right of subrogation;

(ili) contacting you for any of the above purposes;

(iv) other ancillary purposes which are directly related to the above
purposes; and

(v) complying with applicable laws, regulations or any industry codes or
guidelines.

The Company may disclose / transfer your personal data to the following
persons who may collect and use this data only as reasonably necessary to
carry out the purposes described above:

(a) third party agents, contractors and advisors who provide administrative,
communications, computer, payment, security or other services, or any
company carrying on insurance or reinsurance related business or your
insurance intermediary (ff you have one) or claim or investigation
adjustors/companies, or other service provider providing services
relevant to insurance business;

(b) employers; health care professionals; hospitals; accountants; financial
advisors; solicitors; organisations that consolidate claims and
underwriting information for the insurance industry; fraud prevention
organisations; other insurance companies (whether directly or through

fraud prevention organisation or other persons named in this paragraph),

the police and databases or registers (and their operators) used by the
insurance industry to analyse and check information provided against
existing information;

(c) the Company's related companies (as that term is defined in the
Companies Ordinance);

(d) Government and industry recognized insurance regulatory bodies: the
Insurance Complaints Bureau and similar insurance industry bodies, the
Hong Kong Federation of Insurers (or any similar association of
insurance companies) and its members ; and

(e) government agencies and authorities as required or permitted by faw
including the Transport Department.

Your personal data may be provided to any of the above organizations,
located in Hong Kong or outside of Hong Kong, for the above purposes, and
in this regard you consent to the transfer of your data outside of Hong Kong.

Use of Personal Data in Direct Marketing:

The Company may use your personal data in direct marketing. Save in the
circumstances exempted in the Ordinance, the Company cannot so use your
personal data without your consent (which includes an indication of no
objection). The Company may also use and/or provide your personal data to
the Company's related companies (as that term is defined in the Companies
Ordinance), partners of the Company's related companies and third party
financial institutions. The Company and/or the companies who obtained
related personal data can contact and/or send you with direct marketing
communications regarding financial and insurance products or services by
mail, email, telephone or SMS.

If you do not wish the Company to use your personal data in direct
marketing as described above, you may exercise your opt-out right by
notifying the Company. You may write to the Office of the General
Manager (please find the details below).

You have the right to access and/or request correction of any personal data
concerning yourself held by the Company and/or withdraw your consent to
the use and provision to a third party of your personal data for direct
marketing purposes at any time. Requests for such access can be made in
writing to Office of the General Manager at 15/F, 18 King Wah Road, North
Paint, Hong Kong or email to info@hk.cntaiping.com. Moreover, the full
version of the Company' s Data Privacy Policy can be found at
www.hk.cntaiping.com.

In the event of any discrepancy or inconsistency between the English and
Chinese versions of this statement, the English version shall prevail.
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