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HomeCare Insurance

‘ ' ® Sun Flower Insurance Brokers Limited

‘ S . Placing through Sun Flower Insurance Agency Limited

. . Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong

[ WD rei25211881 Fax 25211919 Email: vip@sunflowergroup.com.hk inflowerVIP.cor
' ‘ “ Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
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HomeCare Insurance

KB

HomeCare Insurance is a comprehensive insurance package to
provide protection for your household contents, building as well
as worldwide personal belongings and liability.

FERE—MDEENGFAFERRETE - ERINZEDR BT
B EHEINEAOMAMUEENEEEE - AISENRE -

THIS INSURANCE PACKAGE CONSISTS OF 4 SECTIONS:

R BIEZ N RIS

Section 1- Household Contents
Bt KEMY

Section 2 - Personal Liability

Ea#)  AAEREE

Section 3 - Worldwide All Risks
E=EGH  EHREREARDZR

Section 4 - Building All Risks
EIE  BFEERR

Section 1and 2 are basic covers. Section 3 and 4 are optional.
B-REZBOHRENMRAR - B=REWIBHARHERFER -

UNIQUE FEATURE &r ¥ fR f&

"Excess Free’ for Household Contents and Personal Liability!
Enable you to enjoy a carefree lifestyle !

REMNRBOAZRETIBIBGLE!
RIMRMER  EXREBERELET !

Premium Table {R& &

Limit of Liability (HKD) Annual Premium (HKD)

REMBBEE(EE)

F& (BH)

Section 1- Household Contents
E—H0  KEMD
Gross Floor Area of Your Home (in square feet)

KIEREEE (FHR)

Less than’ 7500 500,000 630

500 - 700 500,000 880

701 -850 750,000 1,110

851 -1000 1,000,000 1,250

1001- 1500 1,000,000 1,600

1501 - 2000 1,000,000 2,000

Over 2000 A 1,000,000 To be advised F:%

Free with Section 1
W 55 —EB1ARTIX

Section 2 - Personal Liability

BE A ORREE 5,000,000

1.5% on Sum Insured
RIRTEZ1.5%

Section 3 - Worldwide All Risks (Optinal) | Up to Sum Insured
B=Ep - 2IRMEEAYDZR GBI2IE) | RIRGE

0.085% on Sum Insured
RIR%E 20.085%

Section 4 - Building All Risks (Optinal)
E0UEy - RTEEE R GEE)

Up to Sum Insured

BIREHR

Insurance levy is not included in the above premium A H{R &30 R B IFR B
Insurance Levy Rate Table (A& H & X

Rate Cap (HK$) Rate Cap (HK$)

Date of Policy Inception fRESIEIRE HER SEHE(GSYE) Date of Policy Inception fREIEIRE AR SEHE(EN)

From 1Jan 2018 till 31 Mar 2019
#2018 17 1A 22019535318 | 0-040%| 2,000
From 1 Apr 2019 till 31 Mar 2020
#12019%4 51 R% 2020434318 | 0060%| 3000

From 1 Apr 2020 till 31 Mar 2021 .,
20209451 E202143731 0 | 0-085% 2,250

From 1 Apr 2021 onwards

202154 1A 21 0t00%| 8000

Levy collected by the Insurance Authority will be imposed on the relevant policy at the applicable rate.
For further information, please visit www.fwd.com.hk or contact: (852) 3123 3123.
(RIBHEE B U A 2 8 L RARRRR SR H - 0B (ERI - 5585 www.fwd.com.hk SH(T : (852) 3123 3123 ©

Section 1- Household Contents (Basic Cover)

At home, your household contents are insured for "All Risks" cover. This "All Risks"
cover protects your contents against accidental loss or damage arising from but
not limited to fire, flood, typhoon, explosion or theft, up to a maximum of
HK$1,000,000 per year. Each and every single item of your household contents
that is covered up to HK$150,000. Valuables, such as jewellery, gold, silver or
other precious metals, watches, photographic equipment, furs, musical
instruments (except pianos), are covered up to HK$10,000 per item and with an
aggregate maximum of HK$150,000 or 30% of the Limit of Indemnity of
household contents (whichever is the lesser) per year.

What's More......

This insurance also provides the following extra free benefits:

Items Benefits Maximum Limit (HK$)
1. Window, Door| Replacement of external door locks and | HK$3,000 peryear
Lock&Key | keys or broken windows due to theft or
Replacement | attempted theft
2. Temporary | Accidental loss of or damage to household | HK$50,000 per year
Removal contents whilst being temporarily removed
from home for renovation, cleaning or repair
3.Home Accidental loss of or damage to household | HK$100,000 per year
Removal contents:
a) whilst in transit between current home
and new home by professional removed
within Hong Kong ; or
b) whilst in temporary storage, for up to 7
days in a furniture depository; or
c) whilst at the new home but before
occupied as permanent residence up to
2 months (you have to notify us before
your move)
4. Frozen Food | Cost of replacing spoilt frozen food due to | HK$5,000 per year
accidental power failure or breakdown of
refrigerator
5. Removal of | Cost of removal of debris when household | HK$10,000 per year
Debris contents are accidentally damaged
6. Personal Money| Accidental loss or theft of money at home | HK$2,500 peryear
7. Domestic Accidental loss of or damage to domestic | HK$1,000 per item
Helper's Property| helper's property at home HK$5,000 per year
8. Tenants Accidental loss of or damage to tenant's | HK$150,000 peritem
Improvement| improvements at home
9. Interior Accidental loss of or damage to household | HK$100,000 per year
Renovation | contents during interior renovation by
contractors (provided that the period of
renovation is within 2 months)
10.Alternative | Cost of alternative accommodation when | HK$1,500 per day
Accommodation| the home becomes uninhabitable as a | HK$50,000 peryear
result of accidental loss or damage
11. Personal Accidental death of insured or insured's | HK$100,000 per person
Accident family members as a result of fire or theft | HK$400,000 peryear
at home

Section 2 - Personal Liability (Basic Cover)

HomeCare Insurance provides worldwide cover, subject to Hong Kong
jurisdiction, up to HK$5,000,000 against any claim for bodily injury or
property damage resulting from the negligence of you and your family
members normally living with you. Cover includes your legal liability

a) as occupier of the home

b) as owner of the home (including common areas of the building)

c) as a private individual (anywhere in the world)

Your legal liability, where applicable, as Tenants of the home for damage to
building including landlord's fixtures and fittings is also covered.

Section 3 - Worldwide All Risks (Optional Cover)
HomeCare Insurance provides "All Risks" cover for your personal belongings
and valuables whilst being carried by you or your family members, up to the sum
insured of your choice.

This section also provides the following free worldwide benefits at no extra cost.

Items Benefits Maximum Limit (HK$)

1. Personal Replacement of credit cards, passports | HK$2,500 per year
Document |and personal documents following
Replacement | accidental loss of baggage or purse

2. Personal
Money

Accidental loss or theft of money away | HK$2,500 per year
from the Home

3.Credit Card | Unauthorised use of credit cards

Section 4 - Building All Risks (Optional Cover)
HomeCare Insurance provides "All Risks" cover for the structure of your home
against accidental loss of or damage arising from but not limited to fire, flood,
typhoon, explosion or theft.

HK$5,000 per year|

This insurance also extends to cover loss or damage directly arising out of
subsidence of the site or landslip.

Excesses
a) Section 1- Household Contents - *Nil

b) Section 2 - Personal Liability - *Nil
c) Section 3-Worldwide All Risks - *The first HK$250 of each claim
d) Section 4 - Building All Risks

*The first HK$1,000 or 10% of the loss (whichever is the greater) of each
claim caused by water, typhoon, windstorm, landslip or subsidence

*The first HK$1,000 of each claim resulting from any other cause

Major Exclusions
The following is only a summary of major exclusions. Please refer to the
Policy for details:

1. Loss or damage arising from uninsurable risks such as scratching, wear and
tear, mechanical or electrical fault or breakdown, misuse or domestic
animals

2. Loss of or damage to mobile phones, household contents contained in open
areas or on roofs, spectacles, contact lenses, sporting equipment whilst in
use, computer system records, aerial devices or satellite dish

3. Loss or damage if the home is unoccupied for more than 60 consecutive
days

4. Loss or damage for temporary visits exceeding 90 days

Loss or damage due to war risks, radioactive risks, sonic bangs or any act of
terrorism

Notes

This brochure gives only an outline of the terms and conditions of the insurance
cover and any information given herein is subject to the precise terms and
conditions in our Policy, a specimen copy of which will be furnished to you on
request.

® Sun Flower Insurance Brokers Limited

Placing through Sun Flower Insurance Agency Limited

Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
Tel: 2521 1881 Fax: 25211919 Email: vip@sunflowergroup.com.hk

Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
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.' ® Sun Flower Insurance Brokers Limited

. 5 ’ Placing through Sun Flower Insurance Agency Limited

[ ) ® o 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong

[ WD vei25211881 Fax 25211919 Email: vip@sunflowergroup.com.hk i sunloven IR com
" .‘ Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get i touch should you have any enquiry regarding the captioned insurance.
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HomeCare Insurance Application Form RB{RIZ{RE

Please complete in BLOCK LETTERS and tick where appropriate.
AR ERHAR B E ZERAMNLE [V ] 5

Details of Proposer 2R A

Full Name of Proposer &R A% Date of Birth {\4 H 5

[ Mr5e 4
[ Ms.zz+
[] Miss/\t

HKID Card No. &5 & 15755715 Email Address ZEE it

Occupation B % Contact No. B#EE 5

Correspondence Address if7fl i E

Flat =, Floor £, Block )23
Building K= % 1E:

Street #7i#:

District [

[ JHK &% /[ ] Kowloon 7z /[ | NT#7

Address of Home to be insured (if different from above) $&{®/E Pt il (% 8250 E7RE)

Flat =, Floor %, Block 3
Building X /Z % 1%:

Street #7i#:

District [

[ |HK &% /[ | Kowloon fuz/[ | NT#7

Year Built of your Insured Home B T &R/ AT Z I F5E R F 19

Period of Insurance Required Z5{R & 4% H Hj

From £ DDH MM A YYF

To = DDH MM A YYF

Insurance Premium {22 & H
Section 1- Household Contents (Basic Cover)

E—E0  XEMMEIR (BARE)

*The Premium is based on the gross floor area of your insured home Please tick the appropriate box.

ARBAUE R R ARATIRRE 2 B REEA E - BEEEERANLE (V] 5%

Gross Floor Area of Your Home | ;it of Liability (HKD) Annual Premium (HKD)

(in square feet)

BEREE (R i
e BEBESWCEE)  FEOER)

[ ] Less than 4500 500,000 630

[ 1500 - 700 500,000 880

[]701 - 850 750,000 1,110

[]851 - 1000 1,000,000 1,250

[]1001 - 1500 1,000,000 1,600

[]1501 - 2000 1,000,000 2,000

[ ] Over2000 =LA 1,000,000 To be advised Bk

Insurance levy is not included in the above premium LA HR B R BIER BEE
Section 2 - Personal Liability (Free Cover with Section 1)
FEED - BAEEREE (BE SO LNRERE)

Section 3 - Worldwide All Risks on Valuables and Personal Effects
(OptionalCover) (Annual Premium Rate: 1.5%)

F=IH  DREBARDEE
CREMRE) (BEREER 1 1.5%)

A. Unspecified items 3E45 5718381 %)
For value of each item which does not exceed HK$5,000 & B 2 {B{A 185,000/ 7T
Total Sum Insured % {REEHKS
(Minimum Premium HK$150 &/E{R & & 150 7%7T)

B. Specified Items #5571 FFE ¥
Value of each item exceeds HK$5,000, please provide a copy of receipt of valuation
certificate

TIHE Z(EEBE50008T - FHTERKESRGES

Items Description

New Replacement Value (HKD)
6o F it BHGE (G8)

e )

Total Sum Insured #3%{R%E (A+B) HK$

Total Premium 42{R & HK$
(A+B)(excluding insurance levy) (T 815 B 1% )

Section 4 - Building All Risks (Optional Cover)
FEB P ETEB R GRIBMRRE)

Total Sum Insured 2% {REEHKS
Annual Premium Rate & # % 0.085% (Minimum Premium S{X{R % & HK$400)

Annual Premium F % HK
(excluding insurance Ievy)(’[‘@%%éﬁ )

Insurance Questionnaires {R g2 — iR Sl
Please tick the appropriate box. FE LA E ZZHEAMN L [V ] 5 ©

1. Is your insured home situated within a building which
is not more than 4-storey high?
BRIREFAREMNEERSKATEFTR ?

. Is the age of building over 35 years?
RIREFMERETE=TRFIUAL?

. Have you or your family member living with you
sustained any loss during the last three years from
any of the risks now proposed for insurance?
ETRRERAEBE=FAY T HE AR &7
HRIEEBESTIER ?

If “Yes”, please specify:

Ik R

Payment Method 3R 73)%

Cheque should be crossed and made payable to “FWD General Insurance Company Limited”
G FNEER [ EHRRARAR ]
I:‘ Cheque 25 D Visa

Credit Card No. {5 A <555

Cardholder's Name # < A% Card Expiry Date 5 RAXEHE

MA Y
| hereby authorize FWD General Insurance Company Limited to charge my
credit card account specified for this insurance.

AANEEEEHERBERATDRAAFIANERRES IR AESR 2 RE

[JYes & [] No¥&

N

[ Yes & [] No %%

W

[JYesH [] No¥&E

D MasterCard

Cardholder's Signature 1~ A% E Date H

* The payer and the policyholder must be the same person. No third party payment is accepted.
ARARREFHEABARR—A - EEERTHETEER -

Levy collected by the Insurance Authority will be imposed on the relevant policy at the applicable rate.

For further ion, please visit www.fwd.com. hk or contact: (852) 3123 3123.

(R B R 2 (0 B AERR ST 2 - AT + 815 wwwfwdl.com.hk SHEXTE : (852) 31238 3128 +




1. From time to time, it is necessary for you to supply FWD General Insurance Company
Limited (the "Company") or agents and representatives acting on its behalf with personal
information and particulars in connection with our services and products. Failure to
provide the necessary information and particulars may result in the Company being
unable to provide or continue to provide these services and products to you.

2. The Company may also generate and compile additional personal data using the
information and particulars provided by you. All personal data collected, generated and
compiled by the Company about you from time to time is collectively referred to in this
PICS as "Your Personal Data".

3. "Your Personal Data" will also include personal data relating to your dependents,
beneficiaries, authorised representatives and other individuals in relation to which you
have provided information. If you provide personal data on behalf of any person you
confirm that you are either their parent or guardian or you have obtained that person's
consent to provide that personal data for use by the Company for the purposes set out in
this PICS.

4. As detailed in this PICS, Your Personal Data may also be processed by the Company's
subsidiaries, holding companies, associated or affiliated companies and companies
controlled by or under common control with the Company (collectively, "the Group")

5. The purposes for which Your Personal Data may be used are as follows:

(i)  providing our services and products to you, including administering, maintaining,
managing and operating such services and products;

(i)  processing, assessing and determining any applications or requests made by you in
connection with our services or products and maintaining your account with the
Company;

(i)  developing insurance and other financial services and products;

(iv)  developing and maintaining credit and risk related models;

(v)  processing payment instructions;

(vi)  determining any indebtedness owing to or from you, and collecting and recovering
any amount owing from you or any person who has provided any security or other
undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection with our services
and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, security,
underwriting and/or identity checks in connection with our services and products;

(ix) any purposes in connection with any claims made by or against or otherwise
involving you in respect of any of our services or products, including, making,
defending, analysing, investigating, processing, assessing, determining, responding
to, resolving or settling such claims;

(x)  performing policy reviews and needs analysis (whether or not on a regular basis);

(xi) meeting disclosure obligations and other requirements imposed by or for the
purposes of any laws, rules, regulations, codes of practice or guidelines (whether
applicable in or outside Hong Kong) binding on the Company or any other member
of the Group, including making disclosure to any legal, regulatory, governmental,
tax, law enforcement or other authorities (including for compliance with sanctions
laws, the prevention or detection of money laundering, terrorist financing or other
unlawful activities) or to any self-regulatory or industry bodies such as federations
or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or any member of
the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

6. Your Personal Data will be kept confidential, but to facilitate the purposes set out in
paragraph 5 above, the Company may transfer, disclose, grant access to or share Your
Personal Data with the following:

@ other members of the Group;

(i) any person or company carrying on insurance-related and/or reinsurance-related
business which is engaged by the Company in connection with the Company's
business;

(i)  any physicians, hospitals, clinics, medical practitioners, laboratories, technicians,
loss adjustors, risk intelligence providers, claims investigators, legal advisors and/or
other professional advisors engaged in connection with the Company's business;

(iv) any agent, contractor or service provider providing administrative, distribution,
credit reference, debt collection, telecommunications, computer, call centre, data
processing, payment processing, printing, redemption or other services in
connection with the Company's business; and/or

(v)  any official, regulator, ministry, law enforcement agent or other person (whether
within or outside Hong Kong) to whom the Company or another member of the
Group is under an obligation or otherwise required or expected to make disclosures
under the requirements of any law, rules, regulations, codes of practice or
guidelines (whether applicable in or outside Hong Kong).

7. Your Personal Data may be transferred or disclosed to any assignee, transferee, participant or
sub-participant of all or any substantial part of the Company's business.

8. The Company is only allowed to (i) use Your Personal Data in direct marketing; or (ii)
provide Your Personal Data to another person or company for its use in direct marketing,
if you provide your consent or do not object in writing.

9. In connection with direct marketing, the Company intends:

()  to use your name, contact details, services and products portfolio information,
financial background and demographic data held by the Company from time to
time in direct marketing to market the following classes of services and products
offered by the Company, other members of the Group and/or Our Business
Partners (being providers of the product and services described below) from time to

time:

a. insurance services and products;

b. wealth management services and products;

c. pensions, investments, brokering, financial advisory, credit and other financial
services and products;

d. health-check and wellness services and products;

e. media, entertainment and telecommunications services;

f. reward, loyalty or privileges programmes and related services and products; and

g. donations and contributions for charitable and/or non-profit making purposes;

and

(i) to provide your name and contact details to any members of the Group and/or Our
Business Partners for their use in direct marketing the classes of services and
products described in paragraph 9(i) above (including, in the case of Our Business
Partners, for money or other commercial benefit).

The Company intends to send you marketing communications or materials and use Your

Personal Data in accordance with paragraphs 8 & 9 above. If you do NOT agree to receive
such marketing communications or the Company’s intended use of Your Personal Data, you
may write to the Corporate Data Protection Officer of the Company at the address below to
opt out from direct marketing at any time:

Corporate Data Protection Officer

FWD General Insurance Company Limited
1st Floor, FWD Financial Centre,

308 Des Voeux Road Central

Hong Kong

10. To facilitate the purposes set out in paragraphs 5 and 9 above, the Company may
transfer, disclose, grant access to or share Your Personal Data with the parties set out in
paragraphs 6 and 9(ii) and you acknowledge that those parties may be based outside
Hong Kong and that Your Personal Data may be transferred to places where there may
not be in place data protection laws which are substantially similar to, or serve the same
purposes as, the Personal Data (Privacy) Ordinance.

1. Under the Personal Data (Privacy) Ordinance you have the right to request access to Your
Personal Data held by the Company and request correction of any of Your Personal Data
which is incorrect and the Company has the right to charge you a reasonable fee for
processing and complying with your data access request.

12. Requests for access to or correction of Your Personal Data should be made in writing to
the Corporate Data Protection Officer of the Company at the address above. Should you
have any queries, please do not hesitate to call our Customer Service Hotline on
3123 3123.

13. In case of discrepancies between the English and Chinese versions of this PICS, the

English version shall apply and prevail.

14. The Company reserves the right, at any time effective upon notice to you, to add to,

change, update or modify this PICS.

‘ ' ® Sun Flower Insurance Brokers Limited
‘ Placing through Sun Flower Insurance Agency Limited
[ ) Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong

7S

Tel: 2521 1881 Fax: 2521 1919 Email: vip@sunflowergroup.com.hk
Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
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.' ® Sun Flower Insurance Brokers Limited
‘ ’ Placing through Sun Flower Insurance Agency Limited
[ ) L J Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong
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Tel: 2521 1881 Fax: 2521 1919 Email: vip@sunflowergroup.com.hk v unflowerVIP.col
Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.
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Important Notes

The Applicant (i.e. You are) is required to disclose all material facts which you know FWD General
Insurance Company Limited (the “Company”) as an insurer would regard them as likely to
influence the acceptance and assessment of this proposal. If you are in doubt whether certain
facts are material you should disclose them. We recommend you to keep a record (including a
copy of completed proposal) for your future reference of all information given. Providing correct
answers and making sure we are informed is for your own protection, as failure to disclose such
information may mean that your policy will not provide with the cover you require and may even
invalidate the policy altogether.
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Declaration
=R
|/WE HEREBY DECLARE AND AGREE THAT:

. The information and particulars provided on this application form are accurate, true and
complete and are given to the best of my knowledge and belief. |/We have not withheld any
material information and accept that this application and declaration shall form the basis of
the contract between the Company and me/us. | hereby acknowledge that failure to supply
true and accurate answers to this application or inform the Company of all material
information about this application may render the the Company unable to accept or
process this application or the insurance policy void.

. The insurance coverage applied for shall only take effect when this application has been
accepted by the Company and I/We have paid the required premium.

(If applicable) I/We have obtained the authorisation from the insured person to provide the
information requested in this application and to deal with and receive or request
information concerning the insured person from the Company in relation to any matters
arising from this application. I/We further acknowledge that the insured person has been
explicitly informed and agrees that his/her personal data will be transferred to the
Company for the purpose of this application and has been informed of his/ her rights under
the Personal Data (Privacy) Ordinance.

. I/we have read, understood and accepted the PICS.

The Company intends to send you marketing communications or materials and use your
Personal Data in accordance with paragraphs 8 & 9 of the PICS. If you do not agree to
receive such marketing icati or the Company’s i ded use of your
Personal Data, please tick below to exercise your right to opt-out.

N

o

»

O Opt-out marketing communications or materials and the Company’s intended use of my
personal data

Where the Applicant(s) has/have an Insurance Broker:

|I/We understand, acknowledge and agree that, as a result of the purchasing and taking up the
policy by me/us, with the policy issued by the Company, the Company will pay my/our
authorized insurance broker commission during the continuance of the policy including
renewals, for arranging the said policy. (If applicable) Where the applicant is a body
corporate, |/We am/are the authorized person(s) signing on behalf of the applicant and I/We
further confirm to the Company that I/We am/are authorized to do so.

I/We understand that the above agreement is necessary for the Company to proceed with the
application.
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Signature of Applicant / Individual to whom the PICS is given
REA/ BRREAAENBAALES

Name of Agent / Broker/ Technical representative
® Sun Flower Insurance Brokers Limited

..‘ " Placing through Sun Flower Insurance Agency Limited

. Room 1105-08, Hing Yip Commercial Centre, 282 Des Voeux Road Central, Hong Kong

.' ”. Tel: 2521 1881 Fax: 2521 1919 Email: vip@sunflowergroup.com.hk
" " Thank you for considering Sun Flower to be one of your selected intermediaries.

We are pleased to get in touch should you have any enquiry regarding the captioned insurance.

Should there be any discrepancy between the English and the Chinese versions of this application form,
the English version shall apply and prevail. 28 i & A& #) - RN = £+ DU SRA A

FWD Hong Kong - Corporate Overview

FWD Group spans Hong Kong, Macau, Thailand, Indonesia, the Philippines, Singapore,
Vietnam & Japan. In Hong Kong, FWD offers life and medical insurance, general insurance,
employee benefits, pensions and financial planning services. The life insurance and general
insurance operating entities have been assigned strong financial strength ratings by
international rating agencies. FWD is focused on creating fresh customer experiences, with
easy-to-understand products, supported by digital technology. Through this customer-led
approach, FWD aims to become a leading pan-Asian insurer that changes the way people
feel about insurance. Established in Asia in 2013, FWD is the insurance business of
investment group, Pacific Century Group.

Our Solutions

A quality suite of savings, protection and investment solutions are offered to meet
customers’ evolving needs in different life stages. We continuously enhance our products
and services to empower people to live life to the fullest with optimism and confidence.

Life and Medical Insurance  Products range from individual life insurance, medical and critical illness
protection plans, savings plans, educational reserves for children, retirement
plans, investment-linked insurance, and more.

General Insurance A wide spectrum of insurance solutions for individual and corporate
customers, including household, motor, personal accident, property, travel,
working holiday, overseas study, golf, marine cargo, pet, business pack,

office, and more.

Employee Benefits An array of insurance to protect and retain corporations’ invaluable assets -
employees. Products include group life (total and permanent disablement,
accidental death and dismemberment benefits), group medical and group

long-term disability income insurance.

Pensions Customers of Mandatory Provident Fund (MPF) and Occupational
Retirement Schemes have the access to a wide range of retirement savings
and investment options, and enjoy personalised services of FWD’s tied
agents.

Independent financial advisers help customers analyse their financial
situations and propose tailored plans to build and boost customers’ wealth
and investment portfolios.

Financial Planning

FWD has been providing customised services to 534,000 customers with over 730 staff in Hong Kong and
Macau (as of 30 June 2017).
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Get ready to live
fwd.com.hk
24-hour Service Hotline 3123 3123
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