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CHUBB Federal MEDICAL GUARANTEE CARD — CHINA

Federal Medical Guarantee Card — China

1. After receiving this Guarantee Card, please check if the name on the Card is same as
your China Re-entry Permit/Passport.

2. It is important to bring along this Guarantee Card and your China Re-entry
Permit/Passport when traveling to China.

Please check this Guarantee Card regularly to make sure that the card is still valid
throughout your stay in the China.

. In case of emergency due to accident or sickness and hospital admission is
necessary :

A. Immediately call ISOS 24 hours alarm center (+852-3122 8800). Please provide
your Medical Guarantee Card details (Policy number/name)

Advice ISOS your current situation and obtain the necessary assistance:
e Check for the nearest designated hospital information, preferred medical

services, etc
e Admission to hospital

Proceed to the designated Hospital as referred by ISOS

4. Upon proper verification, hospital staff will ensure smooth admission without paying
hospital admission fee.

5. ISOS will inform Federal Insurance Company and verify exact coverage.

6. After admission, if it is confirmed that the sickness or accident is under our coverage,
we will pay the relevant reasonable expenses to the hospital directly, subject to the
coverage and limit. The Cardholder is responsible for the balance.

7. After admission, if it is confirmed that the sickness or accident is not covered, the
cardholder is responsible for all the relevant expenses, and shall reimburse to Federal
Insurance Company any hospital admission expenses.

8. Both Federal Insurance Company and ISOS priority to assist the cardholder with
hospital admission, while it cannot guarantee nor shall be responsible for the quality
and services provided by respective hospital. We strongly urge the kind understanding
and co-operation of the Cardholder in times of emergency to ensure smooth admission
and in claims processing.
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