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RTP/001/06/2012

Notes:
1. The excess for each and every loss or damage to trade contents and stock by water @

whatsoever caused other than those resulting from fire, lightning or explosion is
the first HKD1,000 or 10% of the adjusted loss (whichever is the greater). ®
2. The excess for each and every loss or damage to trade contents and stock by other Z U Rl C H
incidents except fire, lightning or explosion is the first HKD1,000.
3. The excess for each and every loss or damage to third party property under legal
liability is HKD1,000.
4. The excess for each and every loss or damage to third party property caused by
water under legal liability is the first HKD1,000 or 10% of the adjusted loss,
whichever is the greater.
5. Damage to stocks and samples temporarily removed for cleaning, renovation or
repair is not covered.
6. Damage to or loss of goods in an unattended vehicle whilst in transit is not
covered.

7. The minimum premium for trade contents protection per policy is HKD1,000. If Shop com prehenSive

employees' compensation is included in the package, the minimum premium per

policy is HKD1,500 (The premium for trade contents protection per policy is not I
oo ha HKD1,000). Insurance Plan

Major exclusions of this policy:

Mysterious disappearance, unexplained loss, loss of market, damage caused by wear
or tear, gradual deterioration, fines, penalties, war, radioactive contamination, nuclear
damage, damage resulted from pressure waves caused by aircraft, loss or damage
arising out of or in connection with terrorism (except employees' compensation
cover).

This leaflet is only a summary and does not constitute any part of the insurance
contract. For full terms and conditions and exclusions, please refer to the policy
document itself which shall prevail in case of inconsistency. Zurich Insurance Company
Ltd reserves the right of final approval and decision.

About Zurich

Being part of Zurich Insurance Group, Zurich Insurance (Hong
Kong) offers a full range of flexible general insurance and life
insurance products for individuals as well as corporate customers,
catering to their insurance, protection and investment needs. Our
presence in Hong Kong dates back to 1961. We are one of the
top 10 insurers in Hong Kong.

Zurich Insurance Group is a leading multi-line insurance provider
with a global network of subsidiary and offices in Europe, North
America, Latin America, Asia-Pacific and the Middle East as well
as other markets. Founded in 1872, the Group is headquartered
in Zurich, Switzerland. With over 60,000 employees serving
customers in more than 170 countries, we aspire to become the
best global insurer as measured by our shareholders, customers
and employees.

Zurich Insurance Company Ltd
(a company incorporated in Switzerland)

24-27/F, One Island East,
18 Westlands Road, Island East, Hong Kong @
Telephone: +852 2968 2288

Fax: +852 2968 0639 ®
Website: www.zurich.com.hk ZUR[CH




Shop Comprehensive
Insurance Plan

Take the worry out of protecting your
business

Shop Comprehensive Insurance Plan is an all-in-one insurance
scheme that protects your business against all risks such as fire,
burglary, water damage, etc. As well as trade contents, Shop
Comprehensive Insurance Plan also covers for personal
accident, increase in cost of working, legal liability, loss of
income and employees' compensation. With  this
comprehensive protection, you can rest assured and develop
your business without the slightest worry.

Table of Benefits
Trade contents protection

Maximum

Coverage .
benefits (HKD)

Covers accidental loss or damage to
shop contents including interior
decoration, telephones, computers, etc.
Accidental loss or damage to stock Selected sum
contained in the business premises insured

Damage to fixed glass in windows, 20,000/ year
doors, showcases, counters, shelves and

: (5,000/ event)
shop front sign-boards

Damage to contents temporarily
removed for the purpose of cleaning, 5% of sum
renovation or repair within Hong Kong insured/ event
* Damage to stock and samples temporarily removed

for cleaning, renovation or repair is not covered
Damage to clothing or personal effects
(except money and mobile phones) of
employer(s) and employees arising from 3000/ staff/
an insured event on the premises orasa ™'

Selected sum
insured

result of malicious attack or robbery —€vent
whilst in charge of money outside the
premises
Removal of debris following damage to  10% of sum
contents insured/ event
Free of charge for seasonal increase in .

Sum insured

sum insured for stock from 1 November
to 1 March

Damage to or loss of goods in transit
within Hong Kong

* Damage to or loss of goods in an unattended

vehicle whilst in transit is not covered

Damage to frozen food in frozen food
cabinet, deep freezer, cold room or cold
storage caused by a change in
temperature resulting from mechanical 10,000/ event

or electrical breakdown or accidental
\failure of public electricity supply J

increased by 20%

50,000/ event

Coverage

Refilling fire extinguishers and
replacing sprinkler heads following
fire or explosion

Maximum
benefits (HKD)

5,000/ event

*

The excess for each and every loss or damage to trade contents and stock by water

whatsoever caused other than those resulting from fire, lightning or explosion is the
first HKD 1,000 or 10% of the adjusted loss (whichever is the greater).

*

The excess for each and every loss or damage to trade contents and stock by other

incidents except fire, lightning or explosion is the first HKD1,000.

Money protection

Covers the loss of cash, bankers' drafts, cheques, stamps under

the following circumstances:

Maximum
Coverage benefits (HKD)
Loss in transit 30,000/ event
Loss on premises 30,000/ event

Loss at home of employer(s) or
authorized employee(s)

5,000/ event

Loss of crossed cheques

500,000/ event

Damage to cash register

3,000/ event

Loss of money arising from any
\fraudulent or dishonest acts of employees

30,000/ year

Personal accident protection

Employer(s) or employees sustaining bodily injury or death due
to fire, violent attack or robbery on the business premises.

Coverage

Accidental death, loss of/ loss of use of
one or more limbs, loss of sight of one/
both eyes, permanent total disability to
attend to usual occupation

Maximum
benefits (HKD)

50,000/ event

Temporary total disability to attend to
usual occupation

250/ week
up to 104 weeks

Increase in cost of working

Coverage

Extra expenses incurred within 3 months
after the accident to restore normal
conduct of business following damage
by an insured event, e.g. rental fees of
temporary site

Maximum
benefits (HKD)

Max. aggregate limit
per year is 200% of
sum insured of trade
contents or 500,000,
whichever is the lesser

Professional accountant charges for
verification of any claims

20,000/ event J

Legal liability protection

Maximum

Coverage benefits (HKD)

Public liability

Covers legal liability for third party

bodily injury or damage to third party 10,000,000/ event
property occurring on the business

premises in Hong Kong

Legal liability for overseas business visit

Covers legal liability of partners,

directors or speqfled employees for th!rd 5,000,000/ event
party bodily injury or damage to third

party property occurring in connection

with business whilst travelling overseas

Food & drink liability

Covers legal liability for third party 5 000,000/ event
bodily injury or illness caused by food or T

drink supplied free of charge by the

insured

Tenant’s liability

Covers legal liability as tenant for 5,000,000/ event
damage to building caused by the

\insured event )

*

The excess for each and every loss or damage to third party property under legal
liability is HKD1,000.

The excess for each and every loss or damage to third party property caused by
water under legal liability is the first HKD1,000 or 10% of the adjusted loss,
whichever is the greater.

*

Optional protection
You can choose to insure for the following optional coverage:

Option Coverage

Loss of income e Loss of income resulting from business
interruption  following damage to
contents by insured event

¢ Additional expenses incurred for the sole
purpose of minimizing the interruption to
or interference in business

e Professional accountant charges for
verification of any claims up to
HKD20,000

e Liability ~ under  the  Employees'
Compensation Ordinance for bodily
injury to employees

e Maximum cover is HKD 100,000,000 per

\_ event

Employees'
compensation

J




Shop Comprehensive Insurance Plan Enrolment Form @
r%ﬁj 1%@’.:%% Broker Name ®
j:ﬁ{%;fz*% ERAME ZURICH

Broker No -
SRR BR R

Enquiry no. Z55 5% + +852 2903 9391 Fax {211 : +852 2968 0639
Please tick the appropriate box and * delete whichever is inappropriate. & ¢ 3 5 1% &7 * i £ N ERE - Please complete in BLOCK LETTERS. i&A X [FHEA FIHLR -

I. Business information ¥#& %!

Name of company:

YNCIES

Correspondence address: Flat/Room Floor Block Building

Al =/8AL = 23 RE
Estate name/Street no. & name/Lot no.* District HK / KLN / NT*
R ETE/EE RPN/ R 21 BBIE/FRR

Risk address (If different Flat/Room Floor Block Building

from the above) =/ B = FE RE

SRR EfRE(E L Eab

) Estate name/Street no. & name/Lot no.* District HK / KLN / NT*
R AT/ EE RPN/ R & BEIE/ R

Shop tel. no.: Fax no.:

JEAE AR {BEESR -

Email address: Nature of business:

B EBME -

Il. Plan Selection T E{RE

=

Please attach supplementary sheets if necessary. 18 H 2 « 78 B AR FFAZA o

Effective date of insurance (RIE 4 HEf DH M A Y
Basic coverage
EARGE
For all trade contents including tenant’s improvement and interior decoration and items held in trust HKD
IERARBEMYRE - BERE  XRREZHDRE BT
Stock cover HKD
FERE BT

What do these comprise?
BERE?

Optional coverage
B RIE

Customised loss of income

BRI ARKRE

Estimated gross income for the next 12 months HKD
flRTARIR 8 A A BT

Indemnity period required for loss of income (O 3months (O 6months (O 12 months
W AIB R PR RIZHR 31 A 6187 1218 A

(O Other (please specify)
Hith (FB5EE)

Employees’ compensation

EERERE
Type of employees No. of employees Total annual wages (HKD)
EERH EEAH BEHOET)

Indoor employees

FAEE

Outdoor salesman, messenger, merchandiser, private car driver

POMESHE ~ 52 E - AAREFK

Goods vehicle driver, deliverer, outdoor engineer and installation worker

EEAE XETA PIMET RETA

Other employees (Please specify)
Hithg 8 (FEarat)




lll. Insurance history {RE2E ¥

If the below space is insufficient, please give details on a separate sheet. INZ=ETEIEE » 5 B IEHARFAMHAT o

Yes No
= B
1. Is your premises built of bricks, stone or concrete and roofed with concrete? Q Q
HTHEHEERE  AARER - WEFARETR ?

. Is your premises solely occupied by you? O O

ZROEHEDETBIENEE?

If you have answered “No” to any questions from 1 to 2, please give details below:
ERENEE2BREA—AVIE]E - BrESART

3.

Have you suffered any loss or damage covered by this plan during the past 3 years?

BTRBE=FRNEE LES U ERREENNREHREEERIIER ?

O
O

. Have you made any employees’ compensation claims within the past 3 years?

O
O

BTREE=FANREBRHERSRRAE

. Has any insurer

HipZRARIRE Y

e Declined your enrolment?
BRBETERREAE ?

e Refused to renew your policy?

BRARMTHRERAR?

e Cancelled your policy?
BUHB T eRE ?

. Is a burglary alarm installed in your premises? (if yes, please give details of the alarm)

O1010]|0
O1010]|0

ZROEMRDRAMBLRAR ? (1F - FFAERZGHER)

If you have answered “Yes" to any questions from 3 to 6, please give details below:
EREIZFEEM—EVIZ]E  BFEHAERT -

IV. Declaration ZB4AAI

1.

2.
3.

I/We declare that to the best of my/our knowledge and belief the information on this enrolment form is true and complete in every respect. I/We understand that this
enrolment form and declaration will form the basis of the contract between me/us and Zurich Insurance Company Ltd (the “Company”).

I/We understand that I/We shall refer to the Policy for details of the insurance coverage, exclusion clauses and terms and conditions.

I/We understand I/We must complete and provide all information requested in this form, failing which the Company cannot process my/our application for the Policy.

4. 1/We understand, acknowledge and agree that, as a result of my/our purchasing and taking up the policy to be issued by the Company, the Company will

w

pay the authorized insurance broker commission during the continuance of the policy including for renewals, for arranging the said policy. Where 1/we am/
are a body corporate, the authorized person who signs on behalf of me/us further confirms to the Company that he or she is authorized to do so.
1/We further understand that the above consent is necessary for the Company to proceed with the application.

. ARB/EEFUBAURBRREOERIREARR/ BEMARMEABRERTEMEAR  BEEHN - ARR/EERHALRR/ EEZEFRERRAERAR([ER

A D RER & A IRILIRRRAG R BRMAT L

. ARB/BESHEMAREHE - TREREE - GERRABRIBAL R BIRERE o
. ARB/ESHAARRE/ BEFUATRIRFEURBZAEER  ERRABTEXEARR/ EFERNT2ZRERE -

4. ADF/ BEEHE  BAREER  BARNERAQR/ EEREREIHEBNRE  RAEARHA(EEARD)DAERFFRRENERERRELXGAE - R

MARR/BEREAER  AREXQE/FEEBNERRASEANB L ARIM/ HERZEANEBRE -
AR/ EETAEBRRASENERBEARE  FAREERBEAE -

This insurance application will not be in force until the application(s) has been accepted by the Company and the premium has been paid.
IR ERBAGFEARER BNRRERBZREBE T BEAER




. Notice to Customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”) BE{E A E R (FARR ) 61 ([ FARBIRA] ) B FE A

. The personal information of customers (include policy owners, insured persons, beneficiaries, premium payors, trustees, policy assignees and claimants) collected or held
by Zurich Insurance Company Ltd (“Company”) may be used by the Company for the following obligatory purposes necessary in providing services to the customers
(otherwise the Company is unable to provide services to customers who fail to provide the required information):

1) to process, investigate (and assist others to investigate) and determine insurance applications, insurance claims and provide ongoing insurance services;

2) to process requests for payment, and for direct debit authorization;

3) to manage any claim, action and/or proceedings brought against the customers, and to exercise the Company's rights as more particularly defined in applicable policy
wording, including but not limited to the subrogation right;

4) to compile statistics or use for accounting and actuarial purposes;

5) to meet the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or its group (“Zurich Insurance Group”)
and conduct matching procedures where necessary;

6) to comply with the legitimate requests or orders of the courts of Hong Kong and regulators including but not limited to the Insurance Authority, Hong Kong Federation

of Insurers, auditors, governmental bodies and government-related establishments;

) to collect debts;

) to facilitate the Company’s authorized service providers to provide services to the Company and/or the customers for the above purposes; and

) to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment.

. The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the obligatory purposes:

) companies within the Zurich Insurance Group, or any other company carrying on insurance or reinsurance related business, or an intermediary;

) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the Zurich Insurance

Group in connection with the operation of its business;

3) third party service providers including legal advisors, accountants, investigators, loss adjusters, reinsurers, medical and rehabilitation consultants, surveyors, specialists,
repairers, and data processors;

4)  credit reference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation services;

5) any person to whom the Zurich Insurance Group is under an obligation to make disclosure under the requirements of any law binding on the Zurich Insurance Group
or any of its associated companies and for the purposes of any regulations, codes or guidelines issued by governmental, regulatory or other authorities with which the
Zurich Insurance Group or any of its associated companies are expected to comply;

6) any person pursuant to any order of a court of competent jurisdiction;

7) any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group's rights in respect of the policy owners.

Certain personal information of policy owners and insured persons collected or held by the Company, in particular, names, contact information, age, gender, identity

document reference, marital status, policy information, claim information, and medical history may be used by the Company for the following voluntary purposes:

1) to provide marketing materials and conduct direct marketing activities in relation to insurance and/or financial products and services of the Zurich Insurance Group and/
or other financial services providers, and/or other related services of business partners, with whom the Company maintains business referral or other arrangements;

2)  to perform customer analysis, profiling and segmentation, and

3) to conduct market research and insurance surveys for the Zurich Insurance Group’s development of services and insurance products.

The Company is not allowed to use the personal information of any customer for the above voluntary purposes without such customer’s consent. In the absence of any

“opt-out” request, the Company shall treat the insurance application and continuation of the policy(ies) held with the Company as an indication of no objection of such

policy owner and insured person to the Company'’s use of their personal information for the above voluntary purposes.

The Company may provide certain personal information, in particular, name, contact information, age, gender and policy information of a policy owner and an insured

person, upon such policy owner’s and insured person’s written consent, to the following parties, within or outside of Hong Kong, for the voluntary purposes:

1) companies within the Zurich Insurance Group,

2) other banking/financial institutions, commercial or charitable organisations with whom the Company maintains business referral or other arrangements;

3) third party marketing service providers and insurance intermediaries.

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policy owners or insured persons, for the above voluntary

purposes without their written consent.

. All customers have the right to access to, correct, or change any of their own personal information held by the Company, and in the case of policy owners and life insured,

opt-out of the Company’s use and transfer of their personal information for the voluntary purposes, by request in writing to the Company’s Personal Data Privacy Officer at

the address below. Requests for opt-out must state clearly the full name, identity document number, policy number, telephone number and address of the person making
such request. Policy owners and insured persons may otherwise delete both the above paragraphs 3 and 4 (in italics) to indicate their wish to opt-out altogether.

Personal Data Privacy Officer

24 — 27/F, One Island East

18 Westlands Road

Island East

Hong Kong

In accordance with the Ordinance, the Company has the right to charge a reasonable fee for processing any data access request.

In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English version shall prevail.

f Zurich Insurance Company Ltd([ A2 7] | ) EskiFEMEF (BEREFEA - ZRA - XEA - RENRA » GiEA  REZBARZREAVEAER - 5A{#H
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RTP/EF/BRO/04/2013

. Notice to Customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”) BE{E A E R (FARR ) 61 ([ FARBIRA] ) B FE A

4. BIREFBHEARZRAZERER - AR ARG EBEMRR AU TREBERNEINIANTIREE R LA BN - R EME - BitsEF - Flp - 1E5 - IRE#H

BARZRABREEHE -

1) EBRUREEEKENA]

2) BURQRIHFFHEESIBRIEA L H M ERTT /% BIE - EE sl =A%

3) E=FMGHEREHERRREFITNA
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5. FTBRFHBAEUNEEMAARARZEAAERLBECEUNT ) BRKERH  BIER/KFERAARFMBEEBERSHIAEAER « REHEARZRANRK
H{ARNRFEARRHEBEAERHELMEBEERR - MARAREHRE YR BBRHEERPERFHERATZEE « FHBEAXHRT - RERW - BEFHN
it o REFBBARZRANAIREMEIA EE3RAB(EANFT )R BBAAERERRZ RE TR -

EAERALBEESE

BB RERE 185

TEERA 242718
6. RIBFLBESN - AABERUNAEER  BUEBTAERNERHER -
7. BT ERA A T A E ST BUARSURBE -

I/We confirm that all information provided by me/us in this application form is true, correct and accurate. I/We further confirm my/our agreement to all sections in this
application form, including without limitation, the above Declaration and the Notice to Customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”).

RAT/ ESHERBARA/EENERFRBRUELAMBENGAFEERER - AR/ ESERRAABLARBRBALAERD - BFEETRR L5 2 BRMARREH
(EPN- v 1@ N = DL SR N =1 SU DL ok =k iiF S

Name of signatory: Title of signatory:
FEANES FEANBAL -

Authorized signature & company stamp:
BRREEZERNREE Date H & : DH M A Y

Zurich Insurance Company Ltd (a company incorporated in Switzerland) BRZRHERIEHERAT (Wi LRz > A7)
24-27/F, One Island East, 18 Westlands Road, Island East, Hong Kong

EBBERERK 18HBERF L 242712

Telephone B&E © +852 2968 2288 Fax f#E : +852 2968 0639  Website #8331t : www.zurich.com.hk

a/4
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