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.'\)é\ ‘ ‘Thank you for considering Sun Flower to be one of your selected intermediaries.

== 1 (] We are pleased to get n touch should you have any enquiry regarding the captioned insurance.
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Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the
part of Prudential General Insurance Hong Kong Limited ( “the Company” ). For queries, please contact your Financial Consultant
or us by email at gi.claims@prudential.com.hk.
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Please complete in BLOCK LETTERS
BAERSARS

|PART | SE—2B13

Name of Insured Policy number
RIRABR S ZIRA TR EE {RESSRAG

Address

ik

Contact number Business/Occupation
Bii& B ES Ve S

=T

Incident Details EF5fiE

Time and date of incident Place where incident occurred

FHHEE B LR FHRIERE R,

Please give detail descrlption of incident.

R AR A RS

i ises?
%e%)%?%t%%\%n%iogc{ipgrgg%ng of the Insured premises* Owner ¥$D Ocoupier 1£ﬁﬁ}\E| Tenant %H?Z\TEI

Detail of extent of third party property damage / nature of third party injury
B=EBUDIER FE=EXGHE

When and by whom was the incident reported?

EH AR M AHEE?

Have you reported the incident to the Police? = -
R ERERR ves 2l No=[]

If yes, please state at which office/station/authority, on what date and the case number.
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GI3/FRO0124B/P01(11/22)
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Was the incident due to carelessness or negligence on your part or that of your employees?

EHREHARIIRNEERRBASIZ ?

If yes, please state reason.
B mnAREA -

Yes 2] No &[]

Have you suffered any claim for liability insurance in the past 3 years?

EBERIF  MEEAREERRERE?

If yes, please give full details and approximate date of loss.

B moHaBRROBRERS -

Third Party Details E£=&&%}

Name of Third Party
F=EUL

Address of Third Party

E=FHM

Has any claim been made upon you?

Fo—EROHRRMMREERE"?

If yes, for what amount?
B miIPRESE -

Have you admitted liability to the third parties concerned?
MREEME=—BEEREML?

Witness Details & A5}

Is there any witness to the incident?

EHRREEEMEAN?

If yes, please provide name, address and contact phone number of the witness(es).
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PART III 5 =& {7

Declaration and Authorisation & B8 & {2 f&

The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form
the basis of the contract with Prudential General Insurance Hong Kong Limited.

FAAN EEMFBERN - WRFRIERD —ER - IBBETE - AN/ BEFLRBALBBRIERAAN ESEEAMEER IR ZEPET
B AR

I/ We hereby authorize Prudential General Insurance Hong Kong Limited to access, obtain and utilize all of my/ our information from any person, company,
authority, enterprise and/ or legal entity for the Company's reference, and/ or processing of this claim and/ or other claims submitted previously and in the future.
A photocopy of this authorisation shall be considered as effective and valid as the original.
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Personal Information Collection Statement (“PICS”) Ug & {8 A E K28

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information
seriously. We collect personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to
comply with statutory or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information
including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity
card copy and details, travel document information, health/ medical records, credit information, product history, claims history, biometric data including but not
limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information ("Personal
Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal
information relating to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised
representatives, company staff, and other individuals in relation to which you have provided personal information. If you provide personal information about
another person to us, you confirm that you are either their parent or guardian or you have obtained that person's consent to provide such personal information
for use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal Information about you from third parties such as other
insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical
personnel, courts or public record.
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China Personal Information Protection Law (PIPL) (F#EARZEMBAEAEEBFEE)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum
is available on our website at https://www.prudential.com.hk/en/china-personal-information-protection-law/
PTEAMBAATEEABAACGEREEANE RS  WREEFEABDNEREBHARAANST - KA £ XH U
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ Z 1 Bl At # FE AR °

1. Purpose of Collection &&= B #

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant
services as discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies,
insurance claims, medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth
management products and services; (f) to design and provide you with insurance, financial and related products and services; (g) to communicate with you;
(h) to comply with any regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in Section
2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect and prevent
fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out
checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; () to perform
automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of
new technologies); (o) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (q) to keep your information on
record and carry out other internal business administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below,
personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly relating to any of the above purposes.
With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.
Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and
regulation. We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal
Information will be stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary
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2. Classes of Transferees #{& £ E X &/ E |

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company
is Prudential plc including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their
respective insurance agents, and to our financial/ medical/ wellness/ health business partners. We may also disclose your Personal Information to the
following third parties (within or outside Hong Kong) for the purposes outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c)
re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance
industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named in
this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing
information; (f) third party service providers who provide administrative, telecommunications, computer, information technology, data processing and
storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without
limitation other insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers,
insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, and selected third party
financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or investment
holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime
prevention agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an
actual or proposed assignee or participant in connection with a transaction with another company which affects the control, governance, structure and/ or
management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also
disclose your personal data to third parties to allow them to send you marketing communications, as described below.
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3. Use and Transfer of Personal Data for Direct Marketing Purposes {f /i R B B A ERMEEZEH AR

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications
and conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects,
and we require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management;
investment; financial; medical/ wellness/ health related products, reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective
insurance agents, our Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your
written consent is required in order for us to do so. We may provide your personal data to such transferees for gain.

If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at
service@prudential.com.hk.
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METHREEE &/ B TTREENEXEETISHE - T ERMNERMREE TR (service@prudential.comhk) ©

4. Consequence of failing to provide Personal Information RAEIRH{EA E RS &
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal
Information, we may not be able to provide you the product or service that you've requested.
BIERMABERTE - SRR TUERERMERNEAER - ER T RRABEEAER - RATTREERE T RHMEBKNEMIIR
5. Access and Correction Rights 2 B 15 IE B9 R
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you
provide to us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk
or contact us using the details on “Contact Us” section of the Company website
(https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional
rights, under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy
Notice is available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with
this form, you confirm that you have read and understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and
storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT
service and platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme
advisors, introducers, selected third party financial and insurance product providers, and our legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/
privileges programs, medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance
intermediaries, pension trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
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Signature of Applicant* Financial Consultant’s Name (Please complete in BLOCK LETTERS)
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Financial Consultant’s Division and Code
X 2 B AR 4B 71| B2 A 55k
Date Mobile Number Office Location
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* The signature of this Application Form is only valid for 30 days from the date of your signature. [l EisE 7 _ERI%E R #E B B30 A B

For Office Use Only ANA G| EH

Approved by Date Effective Date

Restrictions 0O No O Yes



Important Notes
EERIR
Please substantiate your claim application with relevant document(s). You are referred to the list of document(s) that we would require
for processing your claim application.

ARXBEANXALEBPHETHNRERS  F25 TNIKRE > EPIHBATEREE TRERIHAIRFTRNXXS -

. Allreports, information and evidences that you provide to substantiate your claim application shall be furnished at your own expenses.

BTHEERUAFERARERBHI®RSE EHLEH -

Please submit this claim form to us as soon as the loss occurrence has come to your knowledge.

AREREEMHEBREXIARERRS

Please submit this claim form with every letter, claim, writ, summons or process to us immediately.

AUEREAES - FRR - BRIERBRFRXMT - BRARERKE—HHEX

. To expedite the claim process, kindly submit this claim form together with all original supporting document(s).

s RFPERATE MLUERAREBEHMAES - DEBMEREEEERE -

Please do not admit liability on or enter into any settlement agreement with the third party without written consent of the Company.
Please refer the third party to us directly.

UBEEFENNRE  FOEAQATDRBHEAREN  AE=EAREME  NEAS=FFITEANRIGE  SRHE=BNHRIA
NG

. You should take all ordinary reasonable precautions to prevent further loss(es) after the incident. Failure to observe this shall prejudice
your right to claim.

FHELERBAIESERENTERER - LUBRE—SNEL - MKREKRE - SREER TERETRIELS -

. You are recommended to refer to the policy wordings should you be uncertain on the coverage of this insurance.

A TRARBRTPATRARER BT - B2 RERRELR -

Please ensure the following original relevant document(s) will be submitted together with this claim form.

RERUTATRMNERXAES - ERFRERE—HZD -

ERNEERSMBHNEGRE

Incident report from Police or property management, etc. v

Copy of Statement made to the Police (if applicable) v
Z75 OHRRIAR GER)

BTrEREENSEXBRENRA

Photos showing the extent of damage/ bodily injury v

Please also note that further information and /or document(s) may be needed. We shall write to you when necessary.

WAERE  BHAIHASTEERRIMNER &/ SHEE -

End



Personal information collection statement (pics)

Sun Flower Insurance Brokers Limited (referred to hereinafter as the
“Company”) recognises its responsibilities in relation to the collection, holding,
processing, use and/or transfer of personal data under the Personal Data
(Privacy) Ordinance (Cap. 486) (“PDPQ”). Personal data will be collected only
for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid
unauthorised or accidental access, erasure or other use.

In order to provide you with our insurance brokerage services and other
services set out in the "Purpose" section below, we may collect personal data
directly from you or from other third parties. Please note that if you do not
provide us with your personal data, we may not be able to provide the
information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your
personal data which may be used, stored, processed, transferred, disclosed or
shared by us for purposes (“Purposes”), including:

1.  providing insurance brokerage services to you, including assessing and
evaluating your needs on insurance, wealth management, estate
planning, business planning or other financial matters;

2. advising or acting for you on matters relating to insurance, wealth
management, estate planning, business or financial planning, or
arranging insurance contracts on your behalf;

3. offering, providing and marketing to you insurance products/services of
local or offshore insurance companies or other insurance service
providers (see “Use and provision of personal data in direct marketing”
below);

4.  preparing for you any applications for insurance products/services. This
will entail providing your personal data to insurance carriers for the
purpose of obtaining life cover;

5. providing subsequent services to you, including but not limited to
conducting face-to-face meetings or phone discussions for the purposes
of reviewing and administering any products/services you have
purchased; any purposes in connection with any claims made by or
against or otherwise involving you in respect of any products/services
you have purchased, including investigation of claims;

6. any other reasonable purposes in connection with the provision of our
brokerage services;

7.  designing products/services for customers;

conducting market research for statistical or other purposes;

9.  matching any data held which relates to you from time to time for any of
the purposes listed herein;

10. making disclosures as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes,
investigations by police or other government, regulatory or tax
authorities in Hong Kong or elsewhere;

11. conducting identity checks;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the
Company’s business; and

14. other purposes directly relating to any of the above.

i

Transfer of Personal Data: Personal data will be kept confidential and subject
to the provisions of any applicable law. Your personal data may be provided to
the following recipients for the Purposes listed above:

1.  any of our affiliates, any person associated with the Company, insurance
or any reinsurance company, claims investigation company, industry
association or federation, or financial institution in Hong Kong or
elsewhere and in this regard you consent to the transfer of your data
outside of Hong Kong;

2. any agent, contractor or third party who provides administrative,
technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a
duty of confidentiality to the same;

3. any actual or proposed assignee, transferee, participant or sub-
participant of our rights or business; andany government department or
other appropriate governmental or regulatory authority in Hong Kong or
elsewhere.

For our policy on using your personal data for marketing purposes, please see
the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the

Purposes specified above.

Use and provision of personal data in direct marketing: The Company and/or

its affiliates intends to:

1. use your name, contact details, products and services portfolio
information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for the
purpose of providing products and services and additional insurance
advisory activities.

2. provide your personal data to insurance carriers and/or re-insurers for
the purpose of obtaining life cover.

3.  provide information regarding your insurance policy and/or application
to a financial institution for the purpose of obtaining financing.

4.  provide your personal data to insurance carriers and/or reinsurers for the
purpose of obtaining additional life cover as well as health, wellness,
annuity and other insurance products.

5.  provide information regarding your insurance policy to the policy’s
owner which may be you or an affiliated entity as instructed by you.

6. use your data to provide “after-sales” services including face-to-face
meetings and phone discussions for the purpose of advising, reviewing
and administering your policy(ies).

You may in the future withdraw your consent to the use and provision of your
personal data for providing the insurance advisory activities.

If you wish to withdraw your consent, please inform us in writing to the
address in the section on “Access and correction of personal data”. The
Company shall, without charge to you, ensure that you are not included in
future insurance advisory activities.

Access and Correction of Personal Data: Under the PDPO, you have the right
to ascertain whether the Company holds your personal data, to obtain a copy
of the data, and to correct any data that is inaccurate. You may also request
the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and
practices and kinds of data held by the Company should be addressed in
writing to:

Data Privacy Officer

Sun Flower Insurance Brokers Limited

1105-08, 11/F., Hing Yip Commercial Centre, 272-284 Des Voeux Road Central,
Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and
actual costs incurred in complying with your data access requests.
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