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i AEEEBREERRERE
MOTOR WINDSCREEN DAMAGE CLAIM FORM

{REE R INSURANCE POLICY DETAILS

REEHE TREESRAS
Name of Insured Policy No.
ik
Address
e B
Contact No. E-mail

MEEEREEAAATN "ERBBAGISERE" ? GEREBHERBE S EZFENRE)
* Will you use the “Windscreen Repairing Add-on Services” provided by our company? * (Please refer to the attachment for the relevant details and the service
provider’s contact method)

O 2 Yes (FEMEALSIREHEDBORE LBBZASBMERE [ & No (BER AEREKBERRERE @ WELREESE &
PTFERNKEERRE PEABEEREREEE T EEERESR
Please contact our company’s service provider to make an appointment, and Please submit the duly signed Motor Windscreen Damage Claim Form to
they can assist you in filling in the information below and handling the our company. Our handling officer will contact you shortly upon receipt.)
claim.)

B AER Particulars of Driver

g LES HAERM H B T OERHNESRE

Name Occupation Date of Birth DD MM YY Driving Licence no.

prichls BASEBRE

Address Tel No.

MER AWIFEE - BFZEMBERESHWHEER? = =

If the driver was not the owner, was the vehicle being used with the owner’s knowledge and consent? [] Yes [] No

ZREMENRBEER

Particulars of Insured Vehicle and Circumstances of Accident

BB RIENS g K B 5% BHHRREWRS SIZ%HE AUEE HREED
Vehicle Registration No. [Make & Model Chassis No. Engine No. Cubic Capacity |Year of Manufacture

BEHS 5 E
Date of Accident Time Place

Description of Accident

BHRHZBHRUE

Area of the damaged part(s) of the vehicle

[ EEmMER [ EE#EE ] AEmER [ AEEHEE (] BUEREKIB [ BiEEKE O X&
LHS Front Window LHS Rear Window RHS Front Window RHS Rear Window Front Windscreen Rear Windscreen Sun Roof

FRTAIESE L8 LIRSk S

Please mark the damaged area of the vehicle at the diagram below

FRBZR(EH Required Claims Documents

1. EEZZEWMERXHEIAKR (B - BE) Copy of both front and back pages of the duly signed Vehicle Registration Document
2. ERASMDIIRERBIZREIZA Copy of the driver’s Identity Card and the Driving Licence
3. BT EERBERERRBIERERREREIREREIBEHD —RBC I EWE RIS KB R IKHE/EE) Clear coloured photographs showing the

extent of damage and showing the replacement completion(one of the photographs should show the car plate number and the new windscreen/car window)
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B RARNE

Declaration and Authorization

ANEI FaliEk e s ROEREML - WIS EME AR -

ANHEANRERTER > R iRERRRARAE( RS REREBSEBAE - WAIEEME R TS A

(i) PR A A PRER B A AR ARSI R R

(i) BTANRERITELAF SR A A REAHRRAHIARTS

(i) oIHTEGEEER ~ R AAREARIRRE - DU AR 1R T R (ST & LI B 55T 2 L PR EEARE)

(iv)  SROBCRER AN [E A RS B K

() AEATER B AR S SRS AT ST~ HOM =R

(vi)  FEDLEJT@BREE AN

(vii)  BAFEI M AE

(viii)  HEBL E Al TTRA PR RRIR T AR ¢ B

(ix)  EEEETER > GREURSER T RIBAES| -

BEAFIR A AIE_ BT R A AR E N R T T 5175 (R e EE BRI T B s P =)

(@  BLREE > EAEHREATE - AR B (PR R E ISR =7 A - R B R CRUFE - BRSO - RORRMS HER - EEER
SR ~ BT S ERIRTS RS ~ EERRH IR (s S s e B R s )

(b)  PEEEEIRHE A AT - B A B N R R

(0)  ERIGRIEUA E R F A

() REEHRBAENEEENRBAE

()  FHRAH RHERLELD

O  FANRESL CEA)

(&) HEAFERERREEEEER

(b EAFREAT(EL CATRET) NIER[LE)

() BEFECRIN IR Ok 25 =1 & B S SO FAHek e, VR H G R - DUERIEM L s AR B Y - SROME e T HEEE RS - SO AL (RIS
L Tl & BRSNS RSB TR T e

G) M e BETTE TG e DERITE EARBERHAY

(k) (EAARINATE > SUER AR RE AR EEB AN AT > SRS AR T AR SRS IR - DUER M EAsAR HAY |

() AR STRIR CRH B T R/ B 2 17 2 S A e [RDIR Y R B

(m)  FEESRBEHRENRIRERRIGEEL © DIREEHES © HA R AT (dme R  SUmm PR AR B T ity A 1) - &5 MRt B A &R
HATR IR E R AT e A BIR A E s f (RHEEE) R

() TEBIBEKEGETATHIEU R -

FAERAE SATAE T PORBEPI RN B o AR R S R AR
BEAh - EAEANERE - BATTREG TR A AR
FANAHERREREESR SEAFRARMAANEARR - WERZE - /[ SAFIAHRMESHEIRES (858 1 2867 0888 » f#F : 3906 9939)

I declare that the above information is complete and true to the best of my knowledge and belief and I have not withheld any material information connected with this claim.

I understand that the information I provide to Bank of China Group Insurance Company Limited ("the Company") is collected to enable the Company to carry on insurance business

and may be used for the purpose of:

(6] processing and evaluating my insurance application and any future insurance application I may make;

(ii) administering my insurance policy and providing services in relation to my insurance policy;

(iii)  analysis or investigating, processing and paying claims made under my insurance policy and detect and prevent fraud (whether or not relating to the policy issued in respect of
this application)

(iv)  invoicing and collecting premiums and outstanding amounts from me;

W) any alterations, variations, cancellation or renewal of any insurance related product or service;

(vi)  contacting me for any of the above purposes;

(vil)  exercising any right of subrogation;

(viii)  other ancillary purposes which are directly related to the above purposes; and

(ix)  complying with applicable laws, regulations or any industry codes or guidelines.

The Company may disclose my personal data for the above purposes to the following classes of transferees (whether within or outside the Hong Kong Special Administrative Region):

(a) third party agents, contractors and advisors who provide administrative, communications, computer, payment, security or other services which assist the Company to carry out
the above purposes (including medical service providers, emergency assistance service providers, telemarketers, mailing houses, IT service providers and data processors);

(b) in the event of a claim, loss adjudicators, claims investigators and medical advisors;

(c) in the event of default, debt collectors and recovery agents;

(d) insurance reference bureaus or credit reference bureaus;
(e) reinsurers and reinsurance brokers;
63 my insurance broker (if I have one);

() the Company’s legal and professional advisors;

(h) the Company’s related companies (as that term is defined in the Companies Ordinance);

@) any association, federation or similar organization of insurance companies ("Federation") and its members that exists or is formed from time to time for any of the above or
related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the Federation from time to time and are
reasonably required in the interest of the insurance industry or any member(s) of the Federation;

G) any member(s) of the "Federation" by the "Federation" for any of the above or related purposes;

(k) any related company or any other company carrying on insurance or reinsurance related business or an intermediary or a claims or investigation or other service provider
providing services relevant to insurance business for any of the above or related purposes;

) any industry or regulatory bodies responsible for handling insurance related complaints and/or disputes and similar industry bodies;

(m)  organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or
through fraud prevention organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to
analyse and check information provided against existing information and

(n) government agencies and authorities as required or permitted by law.

The Company is hereby authorized to obtain access to and/or to verify any of my data with the information collected by the Federation from the insurance industry.
Moreover, the Company may also use and disclose my personal data otherwise with my consent.

I have the right to obtain access to and to request correction of any personal information concerning myself held by the Company. Requests for such access can be made to the
Company’s Legal and Compliance Department (Tel: 2867 0888 / Fax: 3906 9939).

BEAZEE REHE WEATREEEREE)
Signature of Authorized Driver Signature of Insured (with company chop and authorized signature, if applicable)
H HH Date: HHH Date:
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12 BRI E RS

Windscreen Repairing Add-on Services

TEEBEE L E R

Windscreen Repairing Add-on Services include:

1.

TR RS B

Cashless Windscreen Repairing Service

e EPTREREE IR

Free On-site Auto Glass Replacement Service

—EREH *

One Year Warranty

* ZAERGTEE YRR (E e R R PR A A AT AR PR

Subject to the relevant usage instructions and the terms and conditions as set out by the service providers

HRFE{LFERE Service Provider
—) ERAREFRARAE

Xinyi Automobile Glass Hong Kong Enterprises Limited
BAR R 75145 Customer Service Hotline: 2442-5699
{EEL Fax: 2499 0986

EH} Email: cs@xyglass.com.hk

44 EH Website: www.xyglass.com.hk

SPEERE Shops

1.

RSS2 4 9 s rP O S AL & (BEEEA)
Unit A1, Ground Floor, Reality Tower, 4 Sun On Street, Chai Wan, Hong Kong
(Enter from Fung Yip Street)

AT URE T IUS R Er 18-20 Kt 24 Sithfil
Ground Floor, Nos. 18-20 & 24, Mok Cheong Street, Tokwawan, Kowloon, Hong Kong

HARTFEE/DIHE 176 SEHEH
Ground Floor, Shop No.11, Ground Floor, No. 176 Sha Tsui Road, Tsuen Wan, New Territories,
Hong Kong

i HH K BT A e [E1ERE. 99 (google map: §f FH{E FHHH)
HrFUTBASRARTERE RS 1 SR E T 3-6 R85

Shop 3-6, Ground Floor, Commercial Block 2, Meister House, 1 Fairview Park Boulevard, San Tin,
Yuen Long, New Territories
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Z) KRR EE R ARAE
Yau Bong Car Glass Company Limited
EAE IR 5 E45 Customer Service Hotline: 2686 9822
B Fax: 2686 1989
ZEH} Email: inffo@yaubongautoglass.com.hk
4 H Website: www.yaubongautoglass.com.hk

TIEERE Shops
1. Hrifpsa i aentaesepk 8 SR e TR b 4 5P T
Shop no.4, G/F, Festigood Centre, 8 Lok Yip Rd., On Lok Tsuen, Fanling, NT.

2. YPHAKESCHE 29 8T
G/F., no.29, Shing Ho Road, Shatin, NT.

3. WrSEENEG 3 gR T
G/F, 3 Tai Pa Street, Tsuen Wan, N.T.

4. JTEABEMILE 9 SRIHERE 11 5% T
Rm 11, G/F, Shun Fung Building, 9 Fung Yau Street North, Yuen Long, N.T.

=) BRSREEIEARAE
Japan Automobile Glass Co Ltd
FAZ AR 1520458 Customer Service Hotline: 2715 7217
{EE Fax: 2760 8694
EEES Email: japanwai@biznetvigator.com
44 EH Website: http://www.Japanautoglass.hk

IEERE Shops
1. JURELIUE AR E 34 st
G/F, 34 Mok Cheong Street, To Kwa Wan, Kowloon

2. JUHELIUE AR 6 55 [~
G/F, 6 Mok Cheong Street, To Kwa Wan, Kowloon

3. JUBEA/KER At 2 57 T M #
Shop M, G/F, 2 Maple Street, Sham Shui Po, Kowloon

4. HFEEVIHIE 110 Y
G/F, 110 Sha Tsui Road, Tsuen Wan, New Territories

5. SHFURIRLAE 3-11 SREERAREH T 1 9%
Shop 1, G/F, Mei Shing Building, 3-11 Shui On Street, Tai Po, New Territories

6. CHTFLUTEHEEIEE 43 SR T
G/F, 43 Kin Tak Street, Yuen Long, New Territories

7. GRS HEEEE 128 7
G/F, 128 Tung Lo Wan Road, Causeway Bay, Hong Kong
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&=k B 40H] Terms and conditions:

1. DA B Ao HoE A2 E e 1 B B A BRI (R D12 85,000 FBIT) ~ 45 &5 Db fr s s
& o ZIARIEIE H oK TRELE ~ AR ORSTH DA TR SR E E ORI 45 2 AV IE PR B R 2 -
The above services are only applicable to the plans of comprehensive insurance with the clause
of Windscreen Excess Waiver (not less than HK$5,000). Please refer to the policy document by
BOCG Insurance for the details of the insured items and coverage, provisions and exclusions.

2. FEEIFEAEE R E S HmE T R EE B (OEM-Equivalent) B R B 4 % PR EE.
2 TRV B B E M & FE L - Cashless Windscreen Repairing Service is only applicable to
OEM-equivalent glass replacement and subject to the relevant excesses and terms in the policy.

3. FIREEREIREERFERT - BF AN AR5 SR DL AEE 1A R R BV IS HE T 25
A - WHEFEE - PIREBIRE IR RGO ERE - BOCG Insurance reserves the right
to amend, suspend and terminate the services and the promotional offer and to amend the
relevant terms and conditions at any time at its discretion without prior notice. In case of dispute,
the decision of BOCG Insurance shall be final.

PAERRT ~ B SIS E AR AR Bt g iR - W AR ~ Em IS ERE B8
PEREEE PRI B - AR IA RS ~ B o RIS E AR < AR R 2 gt e A
BRI ST FFE R R Rk S IR PR - P EREEEIpRbR A & s » B0E AR 2o RS (E AR
OLIERTIYE T - (I AR - BSOS ERBIVERER ~ 1&aTeEls - Zir NERFRRALE
P Rz g > G ER A RERY L FERGfE L - The above services / products / add-on services are provided by
the above service provider, BOCG Insurance shall have no liability in any respect. The validity and
use of any services / products / add-on services shall be subject to the relevant usage instructions
and the terms and conditions as set out by the service providers. BOCG Insurance shall not act as, or
assume any liability of, a service / product / gift service provider. Any claim, complaint, or dispute
concerning any services / products / add-on services must be referred to and resolved between the

relevant service provider and the Insured.
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