FAQ - Tips on AlG Working Holiday Protection

1) Whois eligible to purchase?

Any legal Hong Kong resident aged between 18 to 31 and granted the working holiday visa or relevant
document which is issued by any participating country under the Working Holiday Scheme (Please

visit website at http://www.labour.gov.hk/eng/plan/whs.htm for the details of the participating

countries)
SRR E =5 TR EOUItRIES T ?

18- 31 B BB & R M A fHA B TR BHA 2 Bl 52 35 iy T/E(REH % 58 50A Bl U (T IE R
R ZF 45 > 8] 2R http://www.labour.gov.hk/tc/plan/whs.htm 44 H) o

2) When I should purchase the Working Holiday Protection?

This policy effective date must be same as, or earlier than the Insured Person’s Departure Date from

Hong Kong.
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3) How can | make a claim?

In the event of loss, written notice of claim should be submitted to AIG Hong Kong within thirty (30)
days after the occurrence , together with all relevant documents.

In order to help us to deal with your claims, you should provide all the supporting documents to
substantiate your claim. Complete documentation will prevent any delay in your claim assessment
as additional time may be required to obtain the requisite information.

Upon receipt of sufficient documents, we will assess your claim accordingly. The result of your claim
submission will be sent to you shortly.

For detailed claims procedure, please check travel claims procedure.
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4) How and when can | contact AIG Travel (emergency service team)?

® You can call our emergency service team 24/7 at (852) 3516-8699
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