Tips on AIG Overseas Student Insurance

1. Whois eligible to purchase?
® Any legal Hong Kong resident aged between 12 to 70, who is enrolled at a registered and accredited

educational institution outside Hong Kong.
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2. How much Premium do | have to pay?
(a) Please refer to the premium table in the brochure below.

(b) Payment can be made cheque or credit card.
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3. When I should purchase the Overseas Student Protection?
® The policy effective date must be same as, or earlier than the Insured Person’s Departure Date from

Hong Kong.
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4. How can | make aclaim?

® To make a claim, please fill out the relevant claim form from the Downloads section.
View the documents required for a travel claim.
Complete and return the claims form with the supporting documents to:

AIG Insurance Hong Kong Limited
7/F, One Island East,

18 Westlands Road,

Island East, Hong Kong

Note:
For annual plans, please submit a copy of the passport showing the duration of the trip.

(i) All claims must be notified to us within 30 days from the date of loss.
(if) All supporting documents proving the loss must be submitted 60 days from the date of loss.

(iii) No claim will be admissible if notified after one year from the date of loss.
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5. How and when can | contact TravelGuard?

® You can call our emergency service team 24/7 at (852) 3516-8699
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