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Overseas StudySafe Insurance — Frequently Asked Questions

About Plan and Eligibility:

1.

Any age limit for the applicant and insured person?

The insured person must be a Hong Kong resident aged between 7 and 35 who is studying or will be
studying abroad as a full-time student. The applicant must be 18 years old or above.

When can the applicants enrol the Overseas StudySafe Insurance?

Applicants can enrol the insurance within 90 days prior to departure date.

What is the difference between “Smart Plus plan” and “Smart Plan”?

The medical coverage is included in “Smart Plus Plan” but not “Smart Plan”.

Can the insurance policy be renewed?

The policy can be renewed upon Blue Cross confirmation.

The insurance policy is enroled before applying for the Study Visa, however, the Study Visa is rejected
by the Consulate. Can the insurance be terminated and refunded?

If the application of the insured person’s student visa is rejected by the country in which the insured
person intends to study, the policyholder may request to terminate the policy by giving no less than 7
days’ prior written notice to Blue Cross before commencement of the period of insurance and
submitting written proof of the visa application rejection issued by the relevant consulate. Upon
satisfactory proof, the policyholder is entitled to a refund of premium, subject to an administration fee
of HK$300.

About Coverage (with examples):

1.

Whether the medical coverage is included in all plans of “Overseas StudySafe Insurance”? What kind
of medical coverage is included in the policy?

No, “Medical Expenses Benefit” is only included in “Smart Plus Plan”. The medical coverage included
“Medical Expenses during the Study Trip”, Follow-up Medical Expenses in Hong Kong” and Trauma
Counselling”.

Any daily limit of the room charge and meals during the overseas hospital stay arising from accidental
injury sustained or sickness contracted during Study Trip?

No, any reasonable expenses incurred for medical treatment, surgery, and hospitalization is covered
by policy with the maximum benefit limit per policy year under “Medical Expenses during the Study
Trip”.

Will the expenses of the medicine be covered if the insured person buy it from pharmacy by himself
during the study trip?

No, only the Prescribed Medicines and Drugs are covered.
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Will the insured person be covered if his/her study trip is interrupted by infectious disease (except

COVID-19) and he/she has to return Hong Kong immediately?

If there is an outbreak of an infectious disease (except COVID-19) at the study destination and the
insured person has to return Hong Kong immediately, Blue Cross will pay the following expenses with
the Maximum Benefit Limit per policy year under “Study Interruption Benefit”. Expenses including the
loss of the prepaid and unused portion of the Tuition Fees on a pro-rata basis for each complete day of
the Study Trip which is interrupted, travel tickets and accommodation expenses which are forfeited and
irrecoverable from the relevant parties and the reasonable additional travelling expenses incurred by
the insured person to return to Hong Kong direct by means of a Public Conveyance.

Will the pandemic outbreak be covered by the policy?

If the pandemic outbreak happened before the successful insurance enrolment, any cancellation or
interruption of study trip due to the pandemic outbreak is not covered. However, if the insured person
is infected by the pandemic during the study trip, the corresponding medical expenses will be
covered.

Will the insured person be covered with the leisure trip during the study trip?

Yes, any leisure trip outside the study destination is covered.
Will the insured person be covered if any accidents happened to him/her during his/her part-time
job?

Yes, the insured person is covered with his/her part-time job given that he/she works legally and the
job is not in our exclusion list.

About Claims

1.

When and how should I file the claims?

The claim must be submitted within 30 days after the occurrence of any event through our 24/7 Smart
eClaims online platform on Blue Cross HK App or Blue Cross website with 3 simple steps (Input,
Upload and Confirm). The service significantly shortens the claim processing time so that you can
receive your claim payment faster via autopay, without the need of cheque clearance by the bank.

If the insured person of the “Overseas StudySafe” is the insured person by other medical insurance,

can he/she enjoy the benefits of the both policies?

No, the insured person can claim either the reasonable expenses from Working HolidaySafe or the
inadequate protection of the existing medical insurance.



About Coronavirus Disease (COVID-19)

1.

If 1 have purchased Overseas StudySafe Insurance from Blue Cross and there is an outbreak of

Coronavirus Disease (COVID-19) in the planned destination, will the journey be covered?

Since the World Health Organization declared the outbreak of the Coronavirus Disease (COVID-19) as
a pandemic at midnight on 12 March 2020 (HK Time), the coverage of our Overseas StudySafe
Insurance benefits will be payable as follows:

Benefit Items

Date of Application:
11 March 2020 or before

Date of Application:
12 March 2020 or after

Medical Expenses Benefit

Cancellation of Study Benefit

Study Interruption Benefit

Other Benefits
Delay Benefit,

(Including Travel
Baggage Delay
Benefit, Baggage and Personal
Property Benefit and Personal

Liability Benefit, etc.)

Covered under existing policy

terms and conditions

Covered under existing policy
terms and conditions

Not covered due to the ‘known’
condition

Covered under existing policy
terms and conditions

The above information is for reference only. For the exact terms and conditions and the full list of policy
exclusions, please click here. This material is for distribution in Hong Kong only. The distribution of this
material is not and shall not be construed as an offer to sell or a solicitation to buy or a provision of any
insurance product outside Hong Kong. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA
Group Limited. It is not affiliated with or related in any way to Blue Cross and Blue Shield Association or

any of its affiliates or licensees.
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