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Bupa - Your choice for health protection

Bupa Hong Kong

o

Insuring more than 400,000 individuals and 3,200 companies in Hong
Kong

Quality health insurance provider for Hong Kong’s civil servants for more
than 20 years

Offers a wide choice of doctors with one of the largest provider networks
in Hong Kong

Quality HealthCare

o

One of Hong Kong’s largest private clinic networks and has been part of
Bupa since October 2013

Services span across diagnostics, primary healthcare and day-care
specialties

Network of over 1,400 provider service points in the city including over 100
Quality HealthCare multi-specialty medical centres and affiliated clinics
offering western medicine, traditional Chinese medicine, diagnostics &
imaging, dental, physiotherapy, psychological and wellness services
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Welcome Message

Welcome to Bupa’s Corporate HealthNet Plus Group Health Insurance Scheme.
We are proud to have the opportunity to build up a close and long-term
relationship with you. Bupa has developed this scheme to help your employer
take care of your health and care needs.

As a valuable asset of your employer, you will find yourself being well-
protected by the comprehensive benefits of this scheme. This membership
guide will present to you the coverage of this scheme and we sincerely suggest
that you read it thoroughly.

Should you have any questions regarding this scheme or your membership,
please do not hesitate to call your Human Resources Department or contact
Bupa Customer Care helpdesk.
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Premium Service Booking Hotline
Service hours: 9am - 6pm Monday to Friday (except public holidays)

Premium Service Booking Hotline: (852) 2517 5515

Looking for premium network service centres for specialist treatment, diagnostic
imaging and laboratory tests, day surgery (e.g., endoscopy) or even dental treatment
(if applicable)? Simply call our Premium Service Booking Hotline and our Bupa Medical
Centres and Bupa Dental Centres are at your service.

One-stop dedicated services:

o Check your scheme’s network eligibility

o Provide Bupa medical and dental centre choices with various specialities available
and hassle-free pre-authorisation and/or pay and claim experience

o Assist in making appointments with the centres, so you can have access to
comfortable, well-equipped premium facilities

Bupa’s Customer Care helpdesk

24-hour Customer Care helpdesk: (852) 2517 5388

Office hours
9am to 7pm Monday to Friday (except public holidays)
We are pleased to answer all your enquiries.

Outside office hours
We are happy to answer the following enguiries:

o information of HealthNet Service Providers
o information of benefit entitlement
o claims and other policy administration procedures
o claim forms
Fax: (852) 3973 6970
E-mail: customercare@bupa.com.hk
Website: www.bupa.com.hk

Bupa Pre-authorisation

Service hours: 9:00 am - 7:00 pm
Monday to Friday (except public holidays)

Email: preauthapp@bupa.com.hk
Phone: (852) 2517 5328

Fax: (852) 3973 6966
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Web and mobile services

myBupa is your go-to place to easily manage your cover. You can:

o Check your membership details

o Submit claims online (if applicable)* and provide information to resolve pending
claims

Access your eMedical Card (if applicable)*

View membership documents

Check your claims status and any outstanding shortfall

View e-Claims Statements and e-Shortfall Invoices, if applicable

View clinical benefit usage (if applicable)

Download claim forms and other frequently used forms

Download your List of HealthNet Service Providers (if applicable) and Medpass
Network Hospital List

o Search and get information for HealthNet Service Providers and night clinics

O 0O O OO O0O0

Register myBupa at mybupa.bupa.com.hk. It’s free.

To start using myBupa, simply follow the 6 steps for registration:

(M Go to myBupa website or mobile app and click "Register now";

(2) Enter your membership number, HKID/passport number and date of birth, then
click "Submit"”;

(3) Enter your mobile number and email address, then click "Send Verification Code”
to get the code sent to your email;

(4) Enter the verification code;

(5) Create your password;

(6) Click "Submit” to complete the first-time registration.

£ Download on the GETITON
[ App Store ’ Google Play

#*Whether you can use the hospital e-claims service and eMedical Card on myBupa is subject to the arrangement of

your group health insurance scheme.

SMS notification service

You will receive a e-notification once your claims are processed, followed by a claims
statement sent to your office as usual (or by email if your company has opted for our
e-Statement service).

To enjoy this SMS service, you can simply sign up by calling our Customer Care
helpdesk at 2517 5388.

Claims service pledge*

Bupa promises to settle your claims within 5 - 7 working days after receiving the

completed claim form and all required documents.
* Applicable to Non-HealthNet Benefit
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This is an introductory guide for reference only. If there is any conflict between the
English version and the Chinese version, the English version shall prevail. If inconsistency
arises between this membership guide and the Contract of Corporate HealthNet Plus
Group Health Insurance Scheme, we shall follow the Contract for final interpretation.
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1) Eligibility

All full-time permanent employees aged below 65 years are eligible to join
the Scheme.

Your dependants may also be eligible to join the Scheme if dependant

cover is provided under the Scheme. Dependants include:

o your lawful spouse aged below 65 years; and

o your unmarried child(ren) aged from 15 days to 17 years (or aged from
18 years to 22 years if they are full-time students with valid proof upon
request).

2) Your benefits and membership card

A Bupa HealthNet (BHN) Card has been issued to you. With this card you
can enjoy a hassle-free claim process when using our medical network. For
a summary of your coverage and benefit limits, please refer to the
Schedule of Benefits. For your medical cover and service details, please
read all other sections in this membership guide. For Contract terms and
conditions, please contact your Human Resources Department.

If you are covered under Clinical Benefit, you are entitled to both
HealthNet Benefit and Non-HealthNet Benefit that give you access to
medical services with optimum flexibility, convenience and cost-
effectiveness.

(a) HealthNet Benefit provides you with comprehensive medical network
facilities and also full cover for your eligible medical expenses.

(b) Non-HealthNet Benefit gives you the freedom in choosing your
preferred doctor. What you need to do is pay all medical expenses
yourself first and then follow our simple claim procedures (see section
6) for reimbursement. After our claim assessment, we will reimburse
you for eligible medical expenses.

Using Bupa HealthNet (BHN) Card to settle your clinical expenses
Bupa ﬂBupo

HealthNet wie
You are given a free BHN Card,
which gives you the optimal CEIET e

convenience.

Mambershés no. & name vasd tnry

In order to enjoy full cover, simply present your BHN Card and referral
letter (if required) to settle your eligible clinical expenses at any HealthNet
clinic and diagnostic centre in Hong Kong and Macau. Please be reminded
that pre-authorisation confirmation from Bupa is required for certain
situations (see section 5) and if you are covered under Plan 6, 7, 8 or 9, you
have to pay the co-payment amount as specified under the Schedule of
Benefits for every visit to a General Practitioner, Specialist, Physiotherapist
or Registered Chinese Medicine Practitioner within HealthNet.

8



Your BHN Card may not be accepted for the following reasons

o excluded treatments or items (see section 8)

o no valid referral letter for Specialist treatment (except for dermatology,
family  medicine, gynaecology, ophthalmology, orthopaedics,
otolaryngology, paediatric surgery, paediatrics and psychiatry),
physiotherapy, diagnostic imaging or laboratory tests as required

o nho pre-authorisation confirmation from Bupa as required

Video consultation services

You can enjoy video consultation services with eligible medical card if you
have network Clinical Benefit. Consult our designated network doctors
through a video call comfortably and safely at home. Only eligible medical
expenses are covered and all medication delivery charges shall not be
payable. Visit www.bupa.com.hk/vc for details.

Loss and return of your BHN Card

o you must inform your Human Resources Department within 24 hours in
case of loss or theft of your BHN Card. The first card replacement is
free. An administration fee of HK$100 per card will be charged for
subsequent replacements

o if you are no longer eligible to be a Member under this scheme, you
must return the Card(s) to your Human Resources Department on or
before your last working day

Shortfall

Normally, a Shortfall will only occur when your eligible medical expenses
exceed the benefit limit or your expenses are not covered under the
Contract. Settlement of Shortfall should be made within 14 days after
receipt of the Shortfall invoice.

3) Coverage for endoscopy and viral warts and skin lesions
procedures

For Plans1-3

For day case or clinical procedures in Hong Kong

After endoscopy or viral warts and skin lesions procedures performed at a
clinic or day-case centre, you should settle your expenses with the service
providers directly. Then file a claim for reimbursement following the steps in
the “Making a claim” section of this guide.

Your eligible expenses will be covered up to the maximum limit per member
of Non-HealthNet providers under Day Case Endoscopy Procedure Benefit
and Day Case Viral Warts and Skin Lesions Procedure Benefit.

Please note that Supplementary Major Medical Benefit doesn’t apply to day
case endoscopy or viral warts and skin lesions procedures.

For procedures performed during hospital confinement in Hong Kong
Endoscopy and viral warts and skin lesions procedures performed during
hospital confinement with an overnight stay will be reviewed by Bupa for
medical necessity before any claims are paid.

9
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o If hospital confinement is medically necessary, your eligible expenses
will be covered under benefit items A1-A9 of Hospital and Surgical
Benefit and Supplementary Major Medical Benefit, subject to the
maximum limit per member.

o Otherwise, your claim (if eligible) will be paid up to the maximum limit
per member of Non-HealthNet providers under Day Case Procedure
Benefits only. Supplementary Major Medical Benefit will not be
applicable.

For endoscopy and viral warts and skin lesions procedures performed
outside Hong Kong, your eligible expenses will be covered under benefit
items A1-A9 of Hospital and Surgical Benefit and Supplementary Major
Medical Benefit.

For the full list of endoscopy and viral warts and skin lesions procedures
covered under Day Case Procedure Benefits, please refer to the Documents
section of Bupa’s customer service portal myBupa. This list is subject to
change from time to time.

For Plans 4 - 9

For day case or clinical procedures in Hong Kong

Pre-authorisation is required for endoscopy and viral warts and skin lesions
procedures. Your eligible expenses will be reimbursed differently depending
on what type of provider you choose:

o For procedures performed by HealthNet doctors at HealthNet Service
Providers, you can enjoy full cover and cashless service for eligible
expenses. Please visit a HealthNet Service Provider to enjoy cashless
service with your BHN Card, after receiving pre-authorisation from Bupa.

o For procedures at Non-HealthNet providers, your eligible expenses will
be covered up to the maximum limit per member of Non-HealthNet
providers under Day Case Endoscopy Procedure Benefit and Day Case
Viral Warts and Skin Lesions Procedure Benefit. You should apply for
pre-authorisation beforehand and settle your expenses with the service
providers directly. Then file a claim for reimbursement following the
steps in the “Making a claim” section of this guide.

Please note that Supplementary Major Medical Benefit doesn’t apply to day
case endoscopy or viral warts and skin lesions procedures.

If you don’t get pre-authorisation from Bupa for day case or clinical
operations, you won’t be entitled to any benefits and your medical expenses
will not be paid.

For procedures performed during hospital confinement in Hong Kong
Endoscopy and viral warts and skin lesions procedures performed during
hospital confinement with an overnight stay will be reimbursed differently
depending on whether pre-authorisation was obtained:

o If you get pre-authorisation from Bupa, your eligible expenses will be
payable under benefit items A1-A9 of Hospital and Surgical Benefit and
Supplementary Major Medical Benefit, subject to the maximum limit per

10



member.

o Otherwise, your claim (if eligible) will be paid up to the maximum limit
per member of Non-HealthNet providers under Day Case Procedure
Benefits only. Supplementary Major Medical Benefit will not be
applicable.

Pre-authorisation procedures

If you choose a Non-HealthNet provider, you should follow these steps to
get pre-authorisation before your endoscopy or viral warts and skin lesions
procedure:

1. Simply download the Pre-authorisation Form from our website or
myBupa, or call our Customer Care helpdesk to obtain it.

2. Complete Part 1 of the form and ask your doctor to complete Part 2.
Discuss with your doctor and choose your private hospital or day-case
centre.

3. Send the form to us by email, fax or post.

4. |If your pre-authorisation is approved*, we’ll inform you by phone/email
or send you the Pre-authorisation Confirmation/Guarantee of Payment
Letter upon request.

For endoscopy and viral warts and skin lesions procedures performed
outside Hong Kong, your eligible expenses will be covered under benefit
items A1-A9 of Hospital and Surgical Benefit and Supplementary Major
Medical Benefit.

For the full list of endoscopy and viral warts and skin lesions procedures
covered under Day Case Procedure Benefits, please refer to the Documents
section of Bupa’s customer service portal myBupa. This list is subject to
change from time to time.

* It should take around 2 business days to complete the pre-authorisation once all necessary
information is received with a signed application form.

4) Treatments that require a referral letter

o in-patient Specialist’s services (except for services performed by a
pathologist, radiologist or Physiotherapist during Hospital Confinement)

o treatment provided by a Physiotherapist, Chiropractor or Specialist
(except when it is provided by a Specialist who specialises in
dermatology, family medicine, gynaecology, ophthalmology,
orthopaedics, otolaryngology, paediatric surgery, paediatrics and
psychiatry if Clinical Benefit is applicable)

o diagnostic imaging or laboratory tests (if Clinical Benefit is applicable)
(Bupa accepts written recommendation from a Registered Medical
Practitioner for all diagnostic imaging and laboratory tests or written
recommendation from a Registered Chinese Medicine Practitioner or
Chiropractor* for X-ray only and laboratory tests)

o private nursing services



5)

A referral letter is valid for the same diagnosis or its related complications
for a period of 6 months from the date of issuance. Another referral letter
is required for unrelated diagnosis.

* Some diagnostic centres may not accept referrals from a registered Chinese medicine
practitioner and/or chiropractor for certain X-ray and laboratory tests. If you have any queries,
please contact the centres directly.

Situations that require pre-authorisation

To enjoy full cover under HealthNet Benefit of Clinical Benefit (if
applicable), you need to obtain pre-authorisation confirmation from Bupa
for the following situations:

o diagnostic imaging or laboratory tests (as required by Bupa’s provider
guidelines)

o any treatment by a Specialist referred by a HealthNet Registered
Medical Practitioner (RMP) provided that the relevant specialty is not
available within HealthNet

Pre-authorisation is a process to assist you in identifying the most cost-
effective and appropriate medical approach to treat your illness by a
HealthNet RMP. It also helps to confirm that benefit is available before
using the medical services.

Please ask the HealthNet RMP to fill in a Pre-authorisation Form and fax it
to us with your signature. If your pre-authorisation is approved, we’ll inform
you by phone/email or send you the Pre-authorisation Confirmation /
Guarantee of Payment Letter (“GOP Letter”) upon request. We'll fax the
letter to the appointed hospital or day-case centre you have chosen. Please
also note that your entitlement of the benefit will be subject to our final
assessment after receipt of the claim form, receipts and relevant medical
documents.

If pre-authorisation is required outside of our office hours, subsequent
authorisation can be arranged on the next working day after the treatment
provided that all other requirements are satisfied (e.g. treatment must be
attended and referred by a HealthNet RMP).

If the pre-authorisation is not obtained as required, eligible medical
expenses will be paid under Non-HealthNet Benefit.



6) Making a claim

If you use the BHN Card to settle your clinical expenses, you do not need
to file a claim. Your claim will be sent by the clinic or diagnostic centre
directly to us for assessment.

If you have paid the medical bills yourself, please retain all original receipts
and send them to Bupa together with the referral letter (if required) and a
completed claim form. The claim form can be obtained through your
Human Resources Department or our 24-hour automated fax service at
(852) 2517 5388, or Bupa’s website at www.bupa.com.hk. You can also
submit your claims online by using myBupa's e-claims service.

To enable us to respond to your claim promptly and accurately, please
provide complete information and submit your claim as soon as possible.
Remember that all bills and receipts must include:

date of consultation

name of patient

name and address of the service provider

details of diagnosis & treatment (e.g. prescription, name of operation,

etc)

nature and breakdown of charges

o Chinese Medicines prescription and the number of refills for the
treatment (for consultation with a Registered Chinese Medicine
Practitioner)

o official chop and signature of the service provider

O O O O

o

Please note that original documents are required for claims processing, not
copies. If you use myBupa's e-claims service, please upload the image of
the original documents. Please keep them for 6 months from the date of
claim submission. If you fail to provide the original documents, your claim
submission via myBupa e-claims service may be affected.

A claim request should be submitted within 90 days (i.e. calendar days)
after treatment or discharge from Hospital, otherwise it may be declined.
Once your claim is approved, reimbursement will be made by autopay or
cheque in Hong Kong dollars. If you have any queries about the claim
settlement, please contact our Customer Care helpdesk at (852) 2517 5388.

Claims procedures are included in later sections.
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Procedure for claiming Hospital and Surgical Benefit

consult a Registered Medical Practitioner of your
choice who advises you that hospitalisation, Clinical
Operation or Day Case is Medically Necessary

v

admit to a Hospital of your choice or undergo the
Clinical Operation or Day Case

I\ l y,
'd N\
settle the medical bill yourself first
A ¢ J
e N

obtain original receipt(s) and medical report for the
hospitalisation or operation; ask your attending
Registered Medical Practitioner to complete and sign
Part Il of the Hospital Claim Form for you

'

4 )

You can either:

1. complete and sign Part | of the Hospital Claim Form
and submit it to Bupa Claims Department with all
original receipt(s) and medical report or

2. submit claims online by using myBupa's e-claims
service

Claims should be made within 90 days after the date
of discharge or operation

- J

'

we will assess the claim and reimburse you for the
eligible amount by autopay or cheque




Procedure for claiming Clinical Benefit -
General Practitioner (GP) or Registered Chinese Medicine Practitioner
(if applicable)

HealthNet Benefit

4 N\
consult a GP or a Registered
Chinese Medicine Practitioner

within HealthNet

present your BHN Card upon
registration

y

proceed to the consultation and
receive treatment

\ 4

sign the imprinted voucher,
keep the Member’s copy and
settle expenses by your BHN
Card after co-payment (if any)

A

we will assess the claim
submitted by the clinic and
settle the payment directly with
the clinic

if there is any shortfall, you need
to settle the shortfall within 14
days on receipt of the shortfall
invoice

Non-HealthNet Benefit

consult a GP or a Registered
Chinese Medicine Practitioner of
your choice

'

proceed to the consultation and
receive treatment

N\ y,
'd ¢ N\
settle the medical bill yourself first
A J
e N

obtain original receipt(s) for the
consultation and treatment

v

You can either:
1. complete and sign the Clinical
Claim Form and submit it with all
original receipt(s) to Bupa Claims
Department or
2. submit claims online by using
myBupa's e-claims service

Claims should be made within 90
days after the date of treatment.

- J

\ 4

we will assess the claim and
reimburse you for the eligible
amount by autopay or cheque




Procedure for claiming Clinical Benefit -
Specialist (SP) / Physiotherapist (PT) / Chiropractor (CP)
(if applicable)

HealthNet Benefit*

Non-HealthNet Benefit

consult a HealthNet GP, if Specialist
consultation or physiotherapy is Medically
Necessary, the GP must provide a referral
letter to you™*

consult a GP of your choice; if Specialist
consultation, physiotherapy or chiropractic
treatment is Medically Necessary, the GP
must provide a referral letter to you**

‘ v
l 4 N\
e present the referral letter (if required) to
present your BHN Card and referral letter L the SP/PT / CP upon registration )
(if required) to the HealthNet SP/PT upon ¢
registration
( 1\
~ proceed to the consultation and
l receive treatment
p (. J
proceed to the consultation and receive v
treatment
- i [ settle the medical bill yourself first ]
- v
sign the imprinted voucher, keep the ( ] o ] )
Member’s copy, and settle expenses by obtain onglpal receipt(s) for the
your BHN Card after co-payment (if any) L consultation and treatment )
> v
i 4 N
( You can either:
we will assess the claim submitted by the 1. complete and sign the Clinical Claim
clinic and settle tt?fs rélai?]/ingent directly with Form and submit it with all original
receipt(s) and referral letter (if required) to
if there is any shortfall, you need to settle Bupa Claims Department; or
the shortfall within 14 days on receipt of 2. submit claims online by using myBupa's
the shortfall invoice e-claims service
\§
Claims should be made within 90 days
after the date of treatment.
\ ¢ J
4 N\
we will assess the claim and reimburse you
for the eligible amount by autopay or
cheque
N J

* To enjoy HealthNet Benefit, pre-authorisation confirmation from Bupa is required for any treatment
provided by a Specialist referred by a HealthNet Doctor where the relevant specialty is not
available in the HealthNet. You need to pay the expenses by cash for such Specialist treatment and
then, complete and return the Clinical Claim Form together with the pre-authorisation confirmation
and all original receipts to our Claims Department within 90 days from the date of treatment.

** For both HealthNet and non-HealthNet benefit, referral letter is not required for SP consultation on

dermatology,

family medicine, gynaecology, ophthalmology, orthopaedics,
paediatric surgery, paediatrics or psychiatry.

otolaryngology,



Procedure for claiming Clinical Benefit -
Diagnostic Imaging and Laboratory Tests (if applicable)

HealthNet Benefit* Non-HealthNet Benefit

consult a HealthNet Registered Medical
Practitioner (RMP); if a diagnostic test is
Medically Necessary, the HealthNet Doctor
must provide a referral letter to you*

check if pre-authorisation
is required
(see section 5)

Yes No

ask the HealthNet RMP to
complete a Pre-authorisation
Form and fax it to Bupa to ensure
HealthNet Benefit is available

Bupa confirms benefits

¢ A 4

present your BHN Card, the referral letter
and pre-authorisation confirmation (if
required) to the HealthNet Diagnostic
Centre upon registration

v

proceed to the diagnostic test

=
|

2

sign the imprinted voucher, keep the Member’s
copy, and settle payment by your BHN Card

J

v

( we will assess the claim submitted by the

diagnostic centre and settle the payment
directly with the diagnostic centre

if there is any shortfall, you need to settle the
shortfall within 14 days on receipt of the shortfall
invoice

(&

~

-

consult a Registered Medical Practitioner
(RMP) of your choice. If a diagnostic test
is Medically Necessary, the RMP must
provide a referral letter*

N

A 4
4 )
present the referral letter to the
diagnostic centre upon registration
N J

A\ 4

proceed to the diagnostic test

'

settle the medical bill yourself first

v

obtain original receipt(s) for the
diagnostic test

A 4

-

J

N

\

You can either:

1. complete and sign the Clinical Claim
Form and submit it with all original
receipt(s) and referral letter to Bupa
Claims Department; or
2. submit claims online by using
myBupa's e-claims service

Claims should be made within 90 days
after the date of treatment.

J

A 4

we will assess the claim and reimburse
you for the eligible amount by autopay
or cheque

~N

* Bupa also accepts written recommendation from Registered Chinese Medicine Practitioner or
Chiropractor for X-ray only and laboratory tests. However, some diagnostic centres may not accept
referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and
laboratory tests. If you have any queries, please contact the centres directly.
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Procedure for using Dental Benefit
(if applicable)

consult a network dental centre* of your
choice

v

number and Hong Kong Identity Card upon
registration

A 4

proceed to the consultation and receive

N
[ present your BHN card or membership
[ treatment

A 4

sign the imprinted voucher, keep the
Member’s copy and settle expenses by your
BHN Card
- _/

'

4 R
we will assess the claim submitted by the
dental centre and settle the payment directly
if direct billing arrangement is available

Network Dental Centre refers to the network of dental service providers appointed by Bupa to
provide dental services listed under “Network Dental Centre benefit” in the Schedule of Benefits.
Locations of the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha
Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung, etc. Please log in to Bupa's member service
portal myBupa to view the latest location list. This list is subject to change from time to time.
Please contact the Network Dental Centres to understand their consultation hours.



7) Frequently asked questions

1.

Will this scheme cover my medical expenses incurred outside Hong Kong?

Yes, your coverage is 24/7 worldwide and therefore all your eligible
medical expenses will be covered wherever you are. Your medical bills in
any currency other than Hong Kong dollars will be converted to Hong
Kong dollars on the basis of the quoted exchange rate in effect on the date
of treatment or date of Hospital discharge.

About Hospital and Surgical Benefit, Supplementary Major Medical Benefit

2.

If | have undergone a minor surgery in the day case unit of a Hospital or a
clinic without hospitalisation, will | still be covered?

Yes, all your eligible medical expenses incurred resulting from a Day Case
or Clinical Operation will be covered under the Hospital and Surgical
Benefit of this scheme.

Do | need my attending Registered Medical Practitioner to complete and
sign Part Il of the Hospital Claim Form if | am admitted in a Hospital
Authority’s hospital?

If you are admitted in a Hospital Authority’s hospital, you do not need to
ask the attending Registered Medical Practitioner to complete Part Il of the
Claim Form given that the diagnosis and treatment details are provided on
the receipts, medical report, Discharge Summary or Sick Leave Certificate.

How can | get the Second Claims Incentive?

You can get the Second Claims Incentive if you first file a hospital claim
with another insurance company and then submit a claim to Bupa. This
benefit shall be paid on a per day basis provided that actual room and
board fees are charged by the hospital on the costs of accommodation and
meals to the Member for such day of hospital confinement.

You don’t need to use a specific claim form to get the Second Claims
Incentive. When you file a hospital claim for reimbursement, remember to
tick the checkbox and provide details under Part | 3a “Have you filed this
claim with another Bupa contract or any other insurer / organisation?”.
Then submit together with the certified true copy of receipts and claims
statement advice from the insurer. Bupa will consider if your Hospital
Confinement is eligible for the Second Claims Incentive and pay the benefit
accordingly.



5. How do | use the Supplementary Major Medical Benefit of this scheme?

If you are hospitalised or have undergone a Day Case or Clinical Operation
in Hong Kong, however, your benefits under Hospital and Surgical Benefit
(items 1 - 9) are exhausted, we will reimburse you for 80% of your eligible
medical expenses incurred in excess of the benefits payable under items
Al - A9 of Hospital and Surgical Benefit (either exceeding the maximum
limit or maximum number of days) up to the Maximum Limit of
Supplementary Major Medical Benefit. This benefit also applies to
hospitalisation or surgery occurred overseas provided that it is certified by
a Registered Medical Practitioner and results from a medical Emergency.
Please be reminded that this benefit is not payable for hospitalisation in
suite/VIP/deluxe room, and an adjustment factor will be applied to room
upgrade (see Schedule of Benefits). However, the adjustment factors and
room class restrictions above are not applicable to Confinement in a higher
room level due to room shortage for Emergency treatment or isolation that
requires a specific room level.

About Clinical Benefit (if applicable)

6. Will this scheme reimburse me for the cost of medication without
consultation? (for Members with Clinical Benefit)

No. This scheme will only pay your medication cost incurred together with
a consultation, if eligible.

7. What if | haven’t got a referral letter for an out-patient Specialist visit?
(for Members with Clinical Benefit)

If you cannot provide any referral letters for your out-patient Specialist
visit, we will pay the eligible amount subject to the General Practitioner
Benefit limit of your Clinical Benefit (referral letter is not required for
dermatology, family medicine, gynaecology, ophthalmology, orthopaedics,
otolaryngology, paediatric surgery, paediatrics and psychiatry).

8. What if | haven't got a referral letter for receiving out-patient
physiotherapy or chiropractic treatment? (for Member with Clinical Benefit)

If you cannot provide any referral letters for receiving out-patient
physiotherapy or chiropractic treatment, no benefit will be payable.

9. What kind of documents is required in order to submit a claim for Chinese
Herbalist Benefit or Chinese Bonesetter Benefit (if applicable)?

To claim for reimbursement under Chinese Herbalist Benefit or Chinese
Bonesetter Benefit, please submit the original receipt and the original
prescription together with the completed Clinical Claim Form or simply
submit claims online by using myBupa's e-claims service.
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About other optional benefits (if applicable)

10. How can | enjoy the Smile Dental Benefit? (if applicable)

With our Dental Benefit, you’ll receive full cover for fillings, simple
extractions and more at our designated network dental centres. To enjoy
cashless service and full cover, you must present your BHN card or
membership number and Hong Kong Identity Card for verification and
record. You may log in to myBupa to view the latest list of network dental
centres.

Others

1.

Is there any option to boost my group coverage?

You can enrol in Bupa VTop Health Insurance Scheme at the same room
level under Hospital and Surgical Benefit as your entitled room level under
your current group scheme at different life stages (e.g., upon renewal of
your group scheme, before or after changing jobs, before retirement) to
boost your cover. Bupa guarantees that your application will be accepted
without underwriting regardless of your health conditions!. Moreover,
medical conditions protected by your group membership will be covered
for life2 under Bupa VTop.

You can enrol in Bupa VTop during any one of the following periods3:

1. Within 60 days of joining a Bupa group scheme;

2. Within 60 days after the Contract Anniversary Date of a Bupa group
scheme;

3.Within 30 days before or after termination of a Bupa group scheme
membership; or

4.Within 30 days after marriage or child’s birth.

If you are interested in Bupa VTop, please visit www.bupa.com.hk/VTop or
contact Bupa Customer Care helpdesk.

T Please refer to the "Eligibility” section of the Bupa VTop Health Insurance Scheme brochure for
details.

2 All pre-existing conditions which are payable under your Bupa group scheme shall be covered
under Bupa VTop if you have been continuously insured under a Bupa group scheme and/or
Bupa VTop for a total of at least 12 consecutive months, with the exception of those specified
under the General Exclusions of the Bupa VTop contract. Bupa guarantees that your cover under
Bupa VTop can be renewed every year for life as long as you meet the requirements as stated in
the Renewal Clause of your contract. Bupa reserves the right to amend the subscription, benefits,
terms and conditions upon your contract renewal. You can refer to the Bupa VTop contract for
further details.

3 If the number of employees joining your company’s Bupa group scheme is between 2 - 9, you

can only enrol in Bupa VTop within 30 days before or after termination of your Bupa group
scheme membership when your employment ends (except when you retire).
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8) What’s not covered

We want to help you understand the coverage. Below are the general exclusions:

10.

.

12.

Pre-existing conditions.

Treatment, medical service, medication or investigation which is not medically
necessary.

Any illness or bodily injury for which compensation is payable under any laws or
regulations or any other insurance policy or any other sources except to the extent
that such charges are not reimbursed by any such compensation, insurance policy
or sources.

Any charges for accommodation, nursing and services received in health hydros,
nature cure clinics, convalescent home, rest home, home for the aged or similar
establishments.

Any charges in respect of surgical or non-surgical cosmetic treatment (unless
necessitated by injury caused by an accident and the member receives the
medically necessary treatments or related services within one year of the accident),
Hair Mineral Analysis (HMA), health supplements or body weight control (unless
approved by Bupa).

Any charges in respect of preventive measures, including but not limited to routine
blood tests, general check-ups, vaccinations or inoculations, hearing tests, eye
refraction including but not limited to routine eye tests or any cost of fitting of
spectacles or lens.

Congenital conditions, developmental conditions or hereditary conditions.

Treatment that commenced during the first five years from the coverage
commencement date and which in any way arises from, is attributable to, or is
consequential upon Human Immunodeficiency Virus Infection.

Sexually transmitted (venereal) diseases or their sequel.

Treatment relating to pregnancy, including diagnostic tests for pregnancy or
resulting childbirth, abortion or miscarriage; birth control, sterilisation or sex
reassignment of either sex; infertility including in-vitro fertilisation or any other
artificial method of inducing pregnancy; or sexual dysfunction including but not
limited to impotence, erectile dysfunction and premature ejaculation, regardless of
cause.

Misuse or overdose of drugs or being under the influence of alcohol, self-inflicted
injuries or attempted suicide.

Treatment relating to any iliness or bodily injury resulting from participation in
criminal activities.
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13.

14.

15.

6.

17.

18.

19.

20.

21.

Alternative treatment including but not limited to Chinese Medicines treatment,
acupuncture, acupressure, tui na, hypnotism, rolfing, massage therapy and
aromatherapy (unless it is payable under Chinese Herbalist Benefit or Chinese
Bonesetter Benefit under Clinical Benefit).

Senile Dementia (including Alzheimer’s disease), Parkinson’s disease.

Psychological or psychiatric condition(s) of any and all kinds, including but not
limited to psychoses, neuroses, depression, anxiety, anorexia nervosa, schizophrenia,
behavioural disorders, delirium, insomnia and neurasthenia (unless it is payable
under Psychiatric Treatment Benefit under Hospital and Surgical Benefit).

Any charges for the procurement or use of special braces and appliances, including
but not limited to spectacles, hearing aids and other equipments such as wheel
chairs and crutches.

Any treatment or investigation related to dental or gum conditions unless it is
covered under Dental Benefit or Emergency treatment arising from Accidents or
the extraction of impacted wisdom teeth during Hospital Confinement. Follow-up
treatment which is related to such Hospital Confinement shall not be covered unless
it is payable under Smile Dental Benefit.

Treatment arising from war, invasion, acts of foreign enemies, hostilities (whether
war be declared or not), civil war, rebellion, revolution, insurrection or military or
usurped power or terrorist acts.

Non-medical services, including but not limited to guest meals, radio, telephone,
photocopy, taxes (except the Value-Added Tax or Goods and Services Tax for
medical services), medical report charges and the like.

Expenses incurred for experimental or unproven medical technology or procedure
not in accordance with the standards of good and prudent medical practice.

Engaging or taking part in naval, military or airforce or any operation with any
armed force; or any form of professional sports.
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9) Glossary of terms

Capitalised words are either proper nouns or words with specific meaning as defined in
the Contract of Corporate HealthNet Plus Group Health Insurance Scheme. Some
important definitions are set out below.

“Accident”

“Chiropractor”

“Clinical
Operation”

“Congenital
Conditions”

“Day Case”

“Developmental
Conditions”

“Disability”

means an external, sudden, violent and unexpected event of visible
nature which shall, independently of any other cause, be the sole
cause of bodily injury.

means a person (other than the Member himself, his relatives,
families and business partners unless approved by Bupa) legally
qualified in Hong Kong or any other place where medical expenses
are incurred to render chiropractic service through manipulation of
joints and having qualifications at least equivalent to those of a
chiropractor registered pursuant to the Chiropractors Registration
Ordinance of Hong Kong.

means a surgical procedure which may effectively be undertaken at
a clinic by a Registered Medical Practitioner where a stay in Hospital
is not Medically Necessary provided that the surgical procedure falls
under Bupa’s Schedule of Surgical Operations and is classified as
Clinical Operation therein.

means medical abnormalities existing at the time of birth, regardless
of whether they are known or unknown to the Member or
Subscriber. They shall include (but not to the exclusion of others
which may medically be regarded as congenital conditions),
strabismus (squint), hydrocephalus, undescended testicle, Meckel’s
diverticulum, flat foot, heart septal defect and indirect inguinal
hernias.

means a surgical procedure, Non-surgical Cancer Treatment and
kidney dialysis (if applicable under this contract) which may
effectively be undertaken at a clinic or day case unit of a Hospital by
a Registered Medical Practitioner where an overnight stay in
Hospital is not Medically Necessary, provided that the surgical
procedure falls under Bupa’s Schedule of Surgical Operations and is
classified as Day Case therein.

means abnormal development compared to what is expected at the
given age level or stage of development. These impairments or
disabilities originate before the age of eighteen (18), may be
expected to continue indefinitely, and constitute a substantial
impairment. Biological and non-biological factors are involved in
these disorders. They shall include (but not to the exclusion of
others which may medically be regarded as developmental
conditions) language and learning disorders, autism and mental
retardation.

means an injury or sickness, and shall include all disabilities arising
from the same cause including any and all complications therefrom,
except that after ninety (90) days following the latest discharge
from Hospital or the last consultation during such time no treatment
is received. Any subsequent disability from the same cause shall be
considered as a separate disability.
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“General
Practitioner”

“Hereditary
Conditions”

“Hospital”

“Hospital
Confinement”

means a Registered Medical Practitioner who is registered in the
General Register of the Medical Council of Hong Kong or
eqguivalent.

means medical conditions genetically transmitted from parent to
offspring.

means any establishment licensed as a hospital by proper authority
to provide medical services of the sick, injured or those who
require medical treatment, which has government approved
facilities for diagnosis, major surgery and twenty-four (24) hour
nursing service and has a Registered Medical Practitioner in regular
attendance. “Hospital” does not include any establishment or that
portion of any establishment which is operated as a convalescent
or nursing home, rest home, home for the aged, or an
establishment for rehabilitation of alcoholics or drug addicts, or any
similar purpose.

means confinement in a Hospital for western medicine and surgical
services as a result of a Medically Necessary condition and
recommended by a Registered Medical Practitioner. For the
purpose of this Contract, the Member must stay in the Hospital for
the entire period of confinement and room and board charges must
be incurred.
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“Medically
Necessary”

“Member”

“Non-surgical
Cancer
Treatment”

means the necessity to have a treatment, medical service or
medication which is:

a) consistent with the diagnosis and customary medical treatment
for the condition at a Normal and Customary charge;

b) in accordance with standards of good and prudent medical
practice;

c) necessary for such a diagnosis or treatment;

d) not furnished primarily for the convenience of the Member,
Registered Medical Practitioner, Registered Chinese Medicine
Practitioner, Chiropractor, Physiotherapist, Qualified Nurse,
Anaesthetist, Registered Dentist or any other Medical Service
Providers;

e) furnished at the most appropriate level which can be safely and
effectively provided to the Member; and

f) with respect to Hospital Confinement, not furnished primarily
for diagnostic scanning purpose, imaging examination or
physical therapy.

For the avoidance of doubt, the recommendation of the attending
registered medical practitioner is not the sole factor to be
considered when determining whether a treatment, medical service
or medication is medically necessary.

Without prejudice to the generality of the foregoing, circumstances

where a hospital confinement is considered medically necessary

include, but are not limited to:

(i) the member is having an emergency that requires urgent
treatment which should be performed at a hospital;

(ii) surgical procedures which are medically required to be
performed under general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and
procedure cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member;
and/or

(v) taking into account the individual circumstances of the
member and for the safety of the member, the medical service
should only be conducted in hospital.

For the purposes of interpreting “standards of good and prudent

medical practice”, Bupa shall consider the followings:

I.  standards that are based on clinically proven evidence in
appropriately reviewed, independent medical journals;

Il.  relevant specialty body recommendations; and

Ill. in accordance with standards of generally accepted medical
practice.

means an Employee and his Dependants who are covered under
the Contract.

means cancer treatment for chemotherapy, radiotherapy, targeted
therapy, immunotherapy and hormonal therapy.
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"Network Dental
Centre”

“Normal and
Customary”

“Operating
Theatre”

3

“Physiotherapist

“Registered
Chinese
Medicine
Practitioner”

means the network of dental service providers appointed by Bupa
to provide the covered dental services items as specified under the
Schedule of Benefits. The particulars of these dental service
providers are published by Bupa in either print or digital format and
shall be amended from time to time.

means, in relation to fees, such level which does not exceed the
general range of charges being charged by the relevant service
providers in the locality where the charge is incurred for similar
treatment, services or supplies to individuals with similar conditions,
e.g. of the same sex and similar age, for a similar disability, as
reasonably determined by Bupa in utmost good faith. The Normal
and Customary charges shall not in any event exceed the actual
charges incurred.

In determining whether a charge is Normal and Customary, Bupa
shall make reference to the followings (if applicable) -
(a) treatment or service fee statistics and surveys in the
insurance or medical industry;
(b) internal or industry claim statistics;
(c) gazette published by the Hong Kong government; and/or
(d) other pertinent source of reference in the locality where the
treatments, services or supplies are provided.

means any facility designated for and equipped to perform surgical
operations or procedures, and have satisfied at least equivalent to
the requirements stipulated in the Code of Practice for Day
Procedure Centres or the Code of Practice for Hospitals issued by
the Director of Health in Hong Kong, or any other applicable code of
practice or regulation pursuant to the Private Healthcare Facilities
Ordinance (Chapter 633, Laws of Hong Kong).

means a person (other than the Member himself, his relatives,
families and business partners unless approved by Bupa) legally
qualified in Hong Kong or any other place where medical expenses
are incurred to render assessment and treatment service on physical
disabilities by means of remedial exercises, manual therapy and
mechanical, thermal or electrical energy and having qualifications at
least equivalent to those of a physiotherapist registered pursuant to
the Supplementary Medical Professions Ordinance of Hong Kong.

means a Chinese medicine practitioner (other than the Member
himself, his relatives, families and business partners unless approved
by Bupa), legally authorised in Hong Kong or any other place where
medical expenses are incurred to apply medicine treatment in
Chinese traditional approach and having qualifications at least
equivalent to those of a Chinese medicine practitioner registered
pursuant to the Chinese Medicine Ordinance of Hong Kong.
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“Registered
Dentist”

“Registered
Medical
Practitioner

3

“Specialist”

means any person (other than the Member himself, his relatives,
family or business partners unless approved by Bupa), who is legally
authorised in Hong Kong or any other place where medical expenses
are incurred to render dental services and has qualifications at least
equivalent to those of a dentist registered pursuant to the Dentist
Registration Ordinance (Chapter 156, Laws of Hong Kong).

means a General Practitioner, Specialist or any person (other than
the Member himself, his relatives, families and business partners
unless approved by Bupa), legally authorised in Hong Kong or any
other place where medical expenses are incurred to render western
medical and surgical services and having qualifications at least
equivalent to those of a medical practitioner registered pursuant to
the Medical Registration Ordinance of Hong Kong.

means a Registered Medical Practitioner approved as such by Bupa
or a Registered Medical Practitioner who is registered in the
Specialist Register of the Medical Council of Hong Kong or
equivalent and qualified to practise specialist care according to the
qualified specialty.
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10) Free Bupa Worldwide Assistance Programme

Bupa (Asia) Limited now offers our valued members international assistance services
provided by Inter Partner Assistance (Hong Kong) Limited (“IPA”). When travelling
abroad, should any need arise for medical or legal assistance in case of emergency, a
comforting voice is only one phone call away. Please call IPA on (852) 28619229 who will
provide you with 24-hour hotline services 365 days a year. Remember to carry the
Worldwide Assistance Programme card with you all the time while travelling abroad.

IPA has more than 37 alarm centres located worldwide with professional staff and
medical personnel who can speak your language and provide you with the following
Worldwide Assistance Services:

1. Medical Assistance

*

Medical Advice Hotline
Member may call IPA’s alarm centre for medical advice and evaluation.

Doctor/Hospital Referral
Member shall be referred to a medical specialist or medical facility for personal
assessment.

Essential Medication/Medical Equipment

Upon request from a local attending Registered Medical Practitioner, IPA may,
when possible and legally permissible, dispatch at the cost of the Member any
essential medicine and/or medical equipment required for the Member which is
not locally available.

Dispatch of Registered Medical Practitioner

In the event of an emergency which either the Member cannot be adequately
assessed by telephone, or the Member cannot be moved and local treatment is
unavailable, IPA may send an appropriate medical practitioner.

Medical Evacuation (Unlimited Cover)*

If the Member suffers from bodily injury or sudden illness such that IPA’s
medical team and the attending Registered Medical Practitioner recommend
Hospital Confinement / in-patient treatment in another medical facility where
the Member can be suitably treated, IPA may arrange and pay for necessary
transportation expenses for:

(a) the transfer of the Member into the nearest medical facility more
appropriately equipped for the particular medical condition, or

(b) the direct repatriation if his/her medical condition permits such repatriation.
The medical team and attending Registered Medical Practitioner may
determine the necessary arrangements according to the circumstances.

Repatriation after Treatment (Unlimited Cover)*

Following the medical evacuation and if medical treatment is necessary, IPA
may repatriate the Member to an appropriate medical facility in his/her country
of residence by scheduled airline flight (on economy class) or any other
appropriate means of transportation. Any decision on such repatriation shall be
made jointly and exclusively by both the attending Registered Medical
Practitioner and IPA’s alarm centre.
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Deposit Guaranteeing of Hospital Admission

In case of hospitalisation duly approved by both the attending Registered
Medical Practitioner and IPA’s doctor and the Member is without means of
payment of the required Hospital admission deposit, IPA may guarantee or
provide such payment up to HK$39,000. The Member will be required to repay
any sum advanced and the costs of this service within forty-five (45) days
(without interest). IPA will require valid credit authorisation from the Member or
his/her representative, prior to advancement of funds for such admission.

Medical Monitoring

IPA° may monitor a Member’s condition during the Member’s Hospital
Confinement / in-patient treatment abroad and may keep the Member’s
employer/family informed.

Compassionate Visit

IPA may arrange and pay for the cost of an economy round trip transportation
plus accommodation expenses up to HK$16,000 for a person chosen by the
Member, or a relative if the Member is unable to choose due to his/her condition,
to join him/her if the Member has been in Hospital Confinement / in-patient
treatment abroad for more than seven (7) consecutive days.

Additional Travel and Accommodation for Travelling Companion

IPA may arrange and pay for the additional travel and accommodation
expenses incurred by a Member’s travelling companion related to an incident
requiring medical evacuation of this cover provided that such expenses shall not
exceed HK$15,000 for any one Member in any one event subject to a sub-limit
of HK$2,000 per day.

Return of Unattended Dependant Child(ren) to Country of Residence*

If any of the Member’s travelling dependant child(ren) up to age eighteen (18)
or age twenty-three (23) if in full time education, is left unattended by reason of
the Member’s Hospital Confinement / in-patient treatment, IPA may organise
and pay for the return of child(ren) (on economy fare basis) to the Member’s
country of residence.

Hotel Room Accommodation for Convalescence

IPA may arrange and pay for reasonable hotel for convalescence, up to
HK$1,950 per day for a maximum of four (4) consecutive days, immediately
after Member’s discharge from the Hospital, and if deemed Medically Necessary
by attending Registered Medical Practitioner and IPA’s doctor.

Transportation for Return of Member to Original Work Site*

Following a Member’s evacuation or repatriation by IPA within a one (1) month
period, IPA may upon the Member’s request arrange and provide a one-way
economy air transportation to return the Member to the original work location.
Member assumes the responsibility for the decision of whether or not he/she
returns to work. Member is responsible for obtaining any medical releases to
determine his/her suitability to travel or not, or to resume work or not. The
decision and the results thereof are solely the responsibility of the Member
and/or the Member’s attending Registered Medical Practitioner. IPA is not
involved in such decisions.
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Repatriation of Mortal Remains/Ashes (Unlimited Cover)
Upon the death of a Member, IPA may arrange and pay for the repatriation of
the Member’s body or ashes to the Member’s country of residence for burial.

Unexpected Return to the Country of Residence*

In the event of the death of a Member’s close relative in his/her country of
residence while he/she is travelling overseas (excluding the case of immigration)
that necessitates an unexpected return to his/her country of residence, IPA may
arrange and pay for the cost of a scheduled airline ticket (economy class) for
the return of the Member.

Additional Hospital Benefit after a Medical Evacuation and Repatriation back
to Hong Kong (provided by Bupa)

If benefits payable under the Hospital and Surgical Benefit and Supplementary
Major Medical Benefit are exhausted, eligible medical expenses for treatment
during hospitalisation in Hong Kong immediately following the repatriation of
this cover are covered up to a further HK$120,000.

Member (and/or his/her travelling companion if applicable) shall surrender unused
return tickets to IPA if IPA arranges new tickets or transportation for them.

Travel and Pre-trip Assistance

*

Pre-trip and Travel Information

Member may contact IPA to obtain the following information before starting or

during his/her journey:

o Updated immunisations and vaccinations requirements and needs.

o Weather, exchange rates, banking days, language, passport and visa
requirements.

o Airport taxes or customs requirements.

o Arrangement of interpreter services or children escort.

o  Transmission of urgent messages for medical reasons.

Assistance on Luggage Retrieval

In the event of loss or misrouting of the Member’s luggage by a common carrier,
IPA may liaise with the relevant entities such as but not limited to airline
companies, customs officials, and will organise the dispatch of such luggage, if
recovered, to such place as the Member may direct.

Emergency Rerouting Arrangements
IPA may assist the Member in reorganising his/her flight schedule should an
emergency oblige him/her to alter his/her original plan.

Administration Assistance of the Loss of Travel Document

IPA may provide the Member with the necessary information regarding the
formalities requested by local authority in order to obtain the replacement of
such lost or stolen documents.
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MedPass Service

If a Member suffers from bodily injury or sudden illness and needs to be
hospitalised in The People’s Republic of China (“PRC”) for emergency medical
treatment, the Member may visit the nearest Hospital under IPA’s China
Hospitals Network (“MedPass Network”). Upon presenting the valid Bupa
Worldwide Assistance Programme Card and travel document, the Hospital will
provide medical treatment without requiring admission deposit directly from
Member up front. IPA shall provide the Hospital with the relevant guarantee of
deposit for Hospital admission. The Member shall fully and directly settle the
medical expenses including the Hospital admission deposit guaranteed by IPA
when the Member is discharged from Hospital. IPA will not pay for any expenses
incurred.

3. Legal Assistance

*

Legal Referral
IPA may provide the telephone numbers and addresses of the lawyers and
solicitors firms.

Legal Assistance
In the event of an accident occurring in a situation not related to the work,
business, profession or employment of the Member, IPA may:

(a) provide for the defence of the Member in legal proceedings against
him/her for civil liability to the Civil Laws in force in the country, and

(b) conduct proceedings in order to obtain an indemnity from an identified
third party for the Member following personal injury and/or damages to the
Member’s personal belongings if such damages are estimated to be in
excess of HK$5,000.

In all such cases, the counsel and/or lawyer appointed by IPA shall act in a legal
capacity for the Member without any recourse to, responsibility of, or
indemnification by IPA by reason of its appointment of counsel and/or lawyer.
The counsel and/or lawyer’'s fee will be settled by IPA up to a limit of
HK$40,000.

Advance of Bail Bonds

IPA may deposit up to HK$40,000 on behalf of the Member as the security
required from him/her in order to guarantee the payment of the fees for the
procedures in the event of the Member being detained by the relevant local
authority following a road accident. No deposit shall be made by IPA for
covering the civil liabilities, fines or personal indemnities to be paid by the
Member and/or the release of the Member. The deposit made by IPA shall be
considered as a loan made by IPA to the Member and should be fully repaid by
the Member to IPA within thirty (30) days of such advance. This advance of bail
bond excludes any claim related to professional and/or criminal situations, as
well as any claim arising out of the driving of any motor vehicle.

4. Local Assistance - only available in Hong Kong

*

IPA may assist the Member to arrange or provide the name, telephone number
and address of the service provider for baby-sitting and/or private nursing
and/or temporary domestic helper service, licensed technician to repair the
failure of his/her electricity supply system or a locksmith to open the door or
solve relevant problems.

32



5.

General Exclusions

*

Excluded Cases
Services and assistance under this cover shall not be available with respect to
bodily injury or sudden illness of the Member arising from:

[¢]

Pre-existing Conditions and any illness the symptoms of which would cause
an ordinary prudent person to seek diagnosis, care or treatment before the
Member’s Coverage Commencement Date, or a condition for which medical
advice or treatment was recommended by a medical practitioner before
the Member’s Coverage Commencement Date.

Any services rendered without the authorisation and/or intervention of IPA.
Childbirth, pregnancy or any complications within three (3) months from
delivery date notwithstanding that such event may have been accelerated
or induced by Accident.

Bodily injuries arising directly or indirectly as a result of participation in any
professional or competitive sports, water sports, winter sports, racing,
rallies, potholing, rock climbing or mountaineering normally involving the
use of ropes of guides, parachuting or martial arts.

Costs, which would have been payable if the event giving rise to the
intervention of IPA, had not occurred.

All other exclusions of the Member’s medical insurance contract.

The benefits mentioned apply worldwide outside country of residence
unless specified otherwise.

The benefits will become ineffective when Member’s medical insurance
contract is terminated for any reason.

Force Majeure

Bupa and IPA shall not be held responsible for delays or failures in providing
assistance caused by any strike, war, invasion, act of foreign enemies, armed
hostilities (regardless of a formal declaration of war), civil war, rebellion,
insurrection, terrorism, political coup, riot and civil commotion, administrative or
political impediments or radioactivity or acts of God or any other event of force
majeure which prevents IPA from providing such assistance services.

Note: Bupa is not liable for any services provided by IPA under the Free Bupa

Worldwide Assistance Programme.
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11) Your personal data

1.

Keeping your personal data confidential is very important to us. From time to time, it
may be necessary for Bupa to collect personal information relating to you or your
dependant including without limitation your or your dependant’s name, identity card
number (and copy of identity card), or passport number (and copy of passport),
contact information, health and medical information and financial information
(‘Personal Information’) in connection with the provision of health insurance services
or the processing of health insurance claims (including where relevant, credit
information and claims history). Failure to supply such Personal Information will result
in Bupa being unable to process/provide insurance products/ services and other
related services to you.

Any Personal Information collected or held by Bupa, whether contained in the
application form or obtained in any claim processing procedure or otherwise from
time to time may be used by Bupa only for the purposes of:
(a) processing the application and providing subsequent services;
(b) processing any claims analysis and/or medical or other insurance-related
checks;
©) provision and design of insurance products and services of Bupa;
() detecting and preventing fraud (whether or not relating to the policy issued in
respect of any application or claim);
(e) data matching, statistics and research reasonably incidental to or related to
the insurance products and/or services provided by Bupa;
) communication with you or your dependants in relation to any of the
purposes set out in Part 2 of this section
(@ enabling an actual or proposed assignee, transferee, participant or sub-
participant of all or a substantial part of Bupa’s rights or business to evaluate
the transaction intended to be the subject of the assignment, transfer,
participation or sub-participation; and
(h) making disclosure to satisfy any applicable legal or regulatory requirements.

Such Personal Information may be transferred for the purposes as specified in
paragraph 2 of this section to any of the following classes of transferees (within or
outside Hong Kong): any company within the Bupa group of companies, any
insurance intermediaries, any reinsurance companies authorised by Bupa, healthcare
professionals and hospitals, your employer, any agents, contractors or third party
service providers who provide administrative, telecommunications, computer,
payment, data processing or storage, printing, research or other services to Bupa in
connection with the operation of Bupa’s business (including without limitation
insurers, banks, lawyers, accountants, claims investigators, debt collection agencies,
data processing companies, fraud prevention agencies, organisations that consolidate
claims and underwriting information for the insurance industry, research agencies and
professional advisors), any actual or proposed assignee, transferee, participant or
sub-participant of all or a substantial part of Bupa’s rights or business; any person to
whom Bupa is under an obligation to make disclosure under the requirements of any
law, rules, regulations, codes of practice or guidelines binding on Bupa including,
without limitation, any applicable regulators, governmental bodies, industry
recognised bodies, credit reference agencies, the Courts, and where otherwise
required by law.

You shall have the right to access and request correction of your Personal Information

held by us. You can contact the Data Protection Officer of Bupa (Asia) Limited at 6/F,

Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong. If you

have any questions, please contact our Customer Care helpdesk at (852) 2517 5388.
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