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Our brand new online inquiry platform, iAsia, aims

to cater your inquiry needs better 24/7 all round.

Currently available functions including:

iAsia是我們的全新在線查詢平台，旨在全天候迎合
您查詢的需要。透過iAsia，目前可用的功能包括：

• Policy enquiry查閱保單
• Benefit enquiry 查閱保障內容
• E-Medical Card 電子醫療卡
• Claim Enquiry 查詢理賠流程
• Claim Submission提交索償
• Doctor List 網絡醫生資料

medical.asiainsurance.hk

https://medical.asiainsurance.hk/
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First Time Login 首次登入
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User ID refer to policy number (if policy no. only contain 5 digit, please add ‘0’ in 
the front to become 0XXXXX), followed by symbol _ , then followed by Cert. 
number. For initial password, it refer to Date of Birth in the format of DDMMYYYY

登入名稱前6 位數字為0 加上保單編號，加上 _ 符號，再輸入會員編號5 位數
字。初始密碼為出生日期DDMMYYYY形式輸入

Example 示例 :

保單編號 Policy Number: ALE/GHL/12345
會員編號Cert. Number: 00001
出生日期 Birth Date: 31/12/1994

登入名稱 User ID: 012345_00001
初始密碼 initial password: 31121994

iAsia Portal is only available to employee, employee can view and submit the claim for their dependents
iAsia只限員工帳戶, 員工帳戶亦可查閱家屬賠償記錄及為其提交索償
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Users must change their initial password at the first time of 
login.
成功登入後必須即時更改密碼為常用密碼

密碼要求:
Password requirements:

(i). 密碼長度必須包含至少6 個字元，當中必需要包括至少一個大寫字母、一個小寫字母
及一個數字字符。密碼不可以包含特殊符號及空格字元。
A valid password must consist of at least 6 characters, containing at least 1 upper case 
alphabet, 1 lower case alphabet, and 1 number; no special characters or spaces are allowed.

(ii). 用戶須要每180 天更改密碼一次。Users are required to change their login password 
every 180 days.

(iii). 新密碼必須與前4 個舊密碼不同。The new password must be different from the 
previous 4 passwords used.

iAsia Portal is only available to employee, employee can view and submit the claim for their dependents
iAsia只限員工帳戶, 員工帳戶亦可查閱家屬賠償記錄及為其提交索償

https://medical.asiainsurance.hk/
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Using Face ID / Fingerprint to autofill password (applicable to Android / iOS.) 
可善用自動填寫密碼功能

https://medical.asiainsurance.hk/
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Policy Enquiry 查閱保單
E-Medical Card 電子醫療卡
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Claim Submission 提交索償
(Under HKD 30,000 適用於港幣三萬元以下索償)
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Asia Insurance Co., Ltd.

Head Office: 16/F, Worldwide House, 19 Des Voeux Road Central, Hong Kong

Business Centre: 7/F & 8/F, 118 Connaught Road West, Sheung Wan, Hong Kong

Tel.: +852 3606 9311         Fax: +852 2810 0218  

Website: www.asiainsurance.hk

Disclaimer:
This document is confidential and may be privileged. Any unauthorized use or dissemination of this document in whole or in part by persons other than the intended recipient is strictly prohibited. Asia 
Insurance Co., Ltd. excludes any liability for the improper or incomplete transmission of information contained in this document. 

Copyright:
All rights reserved by Asia Insurance Co., Ltd.
No part of this report may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, including photocopying or recording, without the written permission of the copyright 
holder, application for which should be addressed to the copyright holder.




