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Date  June 29, 2022 
 
Dear valued partner, 

 

Adjustment on COVID-19 related benefits of existing Zurich travel insurance products 

 

In view of the gradual travel revival as COVID-19 restrictions around the globe are loosening 

up, we are launching the new Travel VIVA Insurance Plan tailored for travelers with 

thoughtful and comprehensive COVID-19 related protections.  

 

With the launch of a new product, from July 1,2022 onwards, changes will be applied to 

COVID-19 related benefits of other Zurich travel insurance products, namely Get Z Go, 

Cruiseplus and StudySmart, please note the key changes as below:  

 

• The maximum amount insured for COVID-19 related medical expense is updated to 
HKD 1,000,000, but the medical cover for other non-COVID-19 related illnesses or 
injuries shall remain unchanged 

• Cover for journey interruption caused by COVID-19 (including travel delay, trip 
cancellation and trip interruption) will be cancelled or adjusted in existing plans  

Please note that Zurich Emergency Assistance will remain available. 

 

For more details on COVID-19 related benefits adjustments, please refer to the appendix 

table attached.  

 

Should you have any enquiries, please contact your Zurich business representative. 
 

Thank you for your support for Zurich!  

 
 
 
Yours faithfully, 
For and on behalf of 
Zurich Insurance (Hong Kong) 

 
Jacob Choy 
Chief Distribution Officer 
  

Zurich Insurance Company Ltd 

(a company incorporated  

in Switzerland with limited liability) 

 

25-26/F, One Island East 

18 Westlands Road 

Island East, Hong Kong 

 

Telephone: +852 2968 2288 

Fax: +852 2968 0639 

Website: www.zurich.com.hk 

 
ZIC-MTK-LTH-00618-ET-0721 
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日期  2022年6月29日  

 

親愛的合作夥伴： 

 

蘇黎世現有旅遊保險計劃之新冠病毒相關保障調整 

 

有見環球不同國家逐漸放寬對新冠病毒的管制措施，旅遊活動正漸漸恢復過來蘇黎世將推出全

新的「飛凡」旅遊保險計劃，為旅客度身訂造更貼心及全面的新冠病毒相關旅遊保障。 

 

隨新產品的推出，我們也調整了原有旅遊保險的新冠病毒相關保障。由2022年7月1日起，其

他旅遊保險計劃，分別是「易起行」、「安心暢郵」及「智學保」的新冠病毒相關保障將作出

調整。計劃的重點調整如下： 

 

• 新冠病毒相關的醫療費用保障將調整至最高 1,000,000 港元，新冠病毒以外的疾病及

意外引致的醫療費用保障則維持不變 

• 現有計劃的旅程阻礙（包括旅程延誤、取消旅程和旅程阻礙）相關之保障將取消或作

出調整 

蘇黎世緊急援助則會繼續為現有的保障計劃服務。 

 

如需更多有關計劃的新冠病毒相關保障調整之資料，請參考附表。 

 

感謝您對蘇黎世的支持！ 

 

如有任何查詢，請聯絡您的蘇黎世業務代表。 

 

 
 

蘇黎世保險（香港） 

首席營銷總監 

蔡嘉康 謹啓 

 

蘇黎世保險有限公司 

（於瑞士註冊成立之有限公司） 

 

香港港島東華蘭路18號 

港島東中心25-26樓 

 

電話：+852 2968 2288 

傳真：+852 2968 0639 

網址：www.zurich.com.hk 
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Appendix table – COVID-19 related cover adjustment in existing travel insurance plan (HKD) 

附表 – 現有旅遊保險計劃之新冠病毒相關保障調整（港元） 

 

COVID-19 related cover 

新冠病毒相關保障 

Get “Z” Go Insurance Plan 

「易起行」旅遊保險計劃 

Cruiseplus Insurance Plan 

「安心暢郵」郵輪假期保險計劃 

StudySmart Overseas Student Insurance Plan 

「智學保」海外學習保險計劃 

Supreme 

Plan 

優遊計劃 

Elite Plan 

精選計劃 

Breezy Plan 

隨心計劃 

Elite Plan 

優尚計劃 

Royal Plan 

尊貴計劃 

Short-term 

Study Plan 

短期課程計劃 

Primary Plan 

(Annual) 

全年留學計劃 

基本計劃 

Superb Plan 

(Annual) 

全年留學計劃

尊上計劃 

Medical cover 醫療保障 

Medical expenses  

  醫療費用 

 
  

     

- aged 75 or below 75 歲或以下 
1,000,000 

1,000,000  500,000 
500,000 1,000,000 1,000,000  1,000,000 

- aged 76 or above 76 歲或以上 500,000 250,000 

Compassionate death cash  

  身故恩恤金 

     
10,000 10,000 10,000 

Overseas hospital daily cash benefit 

  海外住院現金保障       

5,000  

(500/day日) 

3,000  

(300/day 日) 

 

250/day 日 

(up to 10 days  

最多十日) 

500/day 日 

(up to 10 days  

最多十日) 

   

Follow-up hospital daily cash benefit 

  覆診住院現金保障   

   

250/day日 

(up to 10 days 

最多十日) 

500/day 日 

(up to 10 days 

最多十日) 

   

Zurich Emergency Assistance 蘇黎世關懷您保障 

 Covered 包括 Covered 包括 Covered 包括 

Journey interruption 旅程阻礙保障 

Travel delay and relating expense 

 延誤保障 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

Cancellation of trip 

 取消旅程 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 
40,000 20,000 40,000 

Interruption/curtailment of trip  

 旅程阻礙 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 

No cover 

不包括 
40,000 50,000 100,000 
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