Bupa Together Health Insurance Scheme

RHEEERESRRES

Schedule of Benefits REEE R

1January 2022 Edition 2022F1831H a4 Maximum Limit per Member (HK$) B S SRS B #%E (B1)

A Hospital and Surgical Benefit® Full Cover Benefit ® Standard Benefit

GERRFERHERET HBEHRE BERE

Room level XEZ# Ward® XE @ Ward® XE @

Canossa Hospital / Gleneagles Hong Kong Hospital /

HK Adventist Hospital - Stubbs Road / HK Adventist Hospital - Tsuen Wan /
. . HK Baptist Hospital / HK Sanatorium & Hospital /
;L;gzﬁlggg;?ée®App0|nted Hospitals® St Paul’s Hospital / St Teresa’s Hospital / Union Hospital ?[li\llgﬁ\ﬁ
EAEERRT  BIaER / BBB B - RERE /
EBEBRER-2E/ FBRESER / BN /
BiRIRET | R EEET Rk

No. of Bupa HealthCare Appointed Specialists R E#ZGRERNBLEHE Around #J 600 N/A TiEHA
1 Room and Board (Maximum 270 days each Contract Year)
HEREREAR (SAKNEERS2700) §R1.040 each day
2 Miscellaneous Hospital Services (Each Contract Year) 21150
ERBE (BENFEL) ’

3 Intensive Care (Supplement to Room and Board)(Each Contract Year)

RIAR (ERERERECHE) BENFE)

4 Private Nursing (Maximum 120 days each Contract Year)
ARRERE (BANFERS120A) S0 470 each day

o Subject to written referral® from the attending Registered Medical Practitioner
o BREEFVEAMABEDENC

5 Surgeon and Attendance Fees (For surgical case only)(Each operation)

SINBEBRRKER (REARIMIFN) (BRFwEH

24,800

o Complex &5 58,500

o Major K& 33,500

o Intermediate & 13,500

o Minor /NE! 6,500
6 Anaesthetist’s Fees (Each operation)

MREERHE £ 8 (BIRF i)

o Complex £ 19,000

o Major K& 10,800

o Intermediate & 4,400

o Minor /NE 2,580
7 Operating Theatre Fees (Each operation) Full cover

FWEBM (BRFEH) 2YEEHE

o Complex &5 19,000

o Major K 11,000

o Intermediate F# 4,550

o Minor /NE 2,530
8 In-patient Physician’s Fees (For non-surgical case only)

(Maximum 270 days each Contract Year) #H 820 each day

ERBEKER (REARFFINER)(BENFERS270AR)

9 In-patient Specialist’s Fees (Each Contract Year)

FERENELEE (BEHNFE) 3,000
o Subject to written referral® from the attending Registered Medical Practitioner® ’
o AREIVIAMABEEDMEN OO

10 Companion Bed (Maximum 270 days each Contract Year)
ERMKE (BENFERS270H)

1 Cancer Treatment and Kidney Dialysis (Each Contract Year)
Fﬁxﬁﬁ&i&% (BEWFER)
Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy,
hormonal therapy, cyberknife or gamma knife and other related miscellaneous
charges for cancer treatment or kidney dialysis during Hospital Confinement or

#&H 520 each day

in day-case unit of a Hospital or clinic upon recommendation by the attending 100,000
Registered Medical Practitioner
o BERREEIVAMABERTIMIRIBRERDERRDINET 2R  REHEEE
BEAR - REAR  WRESUAR - EABBEM IR IR E BN MERUAEE
FESEBHE A
12 Pre-admission and Post-hospitalisation Out-patient Care (Each Contract Year)
ABRATR B % 2P EE (BEHNFER)
o Including two pre-admission visits and all related post-hospitalisation follow-up 2,580
visits on an out-patient basis within six weeks after discharge from Hospital
o BIE2XARAIRERE 6 EMAMBRARAREEZBREREMDER
13 Emergency Out-patient Benefit for Accidents (Each Contract Year) 7500
KSBINIDRE (BENFE) ’
14 Psychiatric Treatment (Each Contract Year) <3
BRRAR (58 0EEH) N/ATER $0.000
Maximum Annual Benefit Pool (Per Contract)® S5 558 R HE (501
o One Member 188 250,000
o Two Members 2 58 500,000
o Three Members 3&&8 750,000
o Four Members or above 4 BEEH L £ 1,000,000
Below attained age of 65 on the Contract Effective Date Subject to the aﬂ\{ailable Max_imum Annual Benefit Pool
Individual Overall | REHNERBRBMESHZEE LAZANEFEEEARHEERR

Annual Limit R - : -
. o . . Subject to the available Maximum Annual Benefit Pool or
BASEBSEHEE Attained age of 65 or above on the Contract Effective Date HK$500.000 whichever is lower

RENERAFHESARAALZER LT E PSR SE R EERES 500,000 T AR - UB/EERE
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B Free Double Benefit for Serious llinesses

SERERFEERRE

o If the Member receives treatment relating to the following Serious llinesses, the Maximum Limit of items Al to A10 under Standard Benefit of Hospital and
Surgical Benefit will be doubled®, subject to the Maximum Annual Benefit Pool and Individual Overall Annual Limit.

NEERIETHIAEBENGE  H[ERRFIRE] AN MEERE]A- A0 REREZESBEHEKEEREAC U SEREEARHEAI RIMEAASFRSEH

BEIRR -
- Cancer BJE

- Coronary artery disease requiring angioplasty or bypass graft surgery BAME (B Z A% [ BT (9 IR MR RIEBFM)
- End-stage liver disease RHEIFFH

- Kidney failure 8Ri8

- Tuberculosis &#%%&

C Free Bupa Wellness Programme®

SBFUFREEC

Every Member can enjoy one of the following complimentary wellness services provided by the designated wellness centres once every year starting from
the second Contract Year. SUEEANEEZREHFOLZAUNTEMN—ELBRERY AE—BEENFEMK  §8F—K -

Healthy body SREfRE

o Comprehensive eye examination plus contact lens care (For age 3 or above) / diabetes eye exam (For age 18 or above) /
glaucoma package (For age 18 or above)

o FEMMEABRERBEREEE CEERIRIULAL) / BRERE B 18RIUEAL) / FXRRE ER18AEIULEAL)

Optical Check [RRI#E

o Hepatitis A virus antibody - total / Hepatitis B surface antigen and surface antibody (For any age)

Hepatitis Screening ff Al o BERFAREAR /B ARERRR RN B FEAL)

Hepatitis A or B Vaccine o Two doses of Hepatitis A vaccine (For age 19 or above) / three doses of Hepatitis B vaccine (For age 16 or above)

AR 2R BT A TER R o FREFAFERREME GBE19RRULAL) / ZHFAFERHEHEZS BE16BIALAL)

P | Health A " o Full physical examination §&#®&E o Creatinine JLEAET o Urine routine RE#HRBE

(Fec:]re;ge 1gaor ab;f/eeismen o Blood pressure check ME#{#E o Glucose MEFE o Electrocardiogram L EE
N N . o Chest X-ray BIfifi X X4 &E o ALT/SGPT ARAEREZ o Total cholesterol 42 &=

BEZARE ESIBAAALAL) o CBPMZHE o Uric acid RB o Triglycerides =B H i

Well Man Health Assessment
(For age 18 or above)
EMENBE BEI1I8HERULAL)

Full physical examination BEi& Bz
Blood pressure check I Bz

e A\

o Lipid profile MAE5 47 (Total cholesterol,

LDL cholesterol, HDL cholesterol,
triglycerides #EE RS - K& EEER -
PEERER - =B HmE)

o Total PSA test B AT5IRERNFAFR
(Prostate cancer screen Al 5IBR R

Well Woman Health Assessment
(For age 18 or above)

ZHENRE (B8 18RI U LEAL)

Healthy family RERE

Pre-marital / Pre-pregnancy
Check-up (For age 18 or above)
1Bl / BRAIRE
(BE18BmAULAL)

Healthy lifestyle @R &% &

Fitness Management Programme
(For age 18 - 65 years)
HEEERE
(BE18E65mATL)

o

Full physical examination &R &
Blood pressure check MMERE

Body Mass Index, blood pressure
and pulse rate B EIE1Z « MEK IKiE
Urine glucose and protein
PR¥ERIREH

Complete blood picture 2%
Blood group and Rhesus factor
mE R ETHRRh(D) B F

VDRL test for syphilis #§&5 1& 85

o Lipid profile M5 47 (Total cholesterol,

LDL cholesterol, HDL cholesterol,
triglycerides BIEERE - RBEEER -
ERERER - ZBHHE)

Hepatitis B antigen and antibody tests
ZRPFRRERRER 8

Rubella antibody test (For female)
REFMD NS (BLMEMR)

Seminal analysis (For male)
BRERER (RBEMmR)

Examination of thyroid, breast and
abdomen FARIR - MIE R EHBRE

o Pap smear test HEHELRE
(Cervical cancer screen ¥R

Visual inspection of external genitalia B
BRENEERE

Contraceptive advice B2 2&
Explanation on laboratory reports

B LERmE

Being overweight or having excessive body fat can lead to illnesses such as high blood pressure, diabetes and heart disease. To
help you maintain a healthy level of weight and fitness, this programme offers health advices from medical professionals such as
personalised tips on healthy eating and physical fitness.

If you have any chronic ilinesses, please consult your physician first.
BESSBEHESISIBZERFNSME - FRFEROEFS - WS THERISRENBEREBE  BREXALESRABRUARER
& fImEAMNRERRNHERBREER -

SHEEMRBOHAL  FEABHBESS -

Healthy Eating Programme
(For age 6 - 17 years)
BRESREHE (EE6E17HRAL)

Overeating or poor eating habits may cause obesity in children and teenagers. This programme offers personalised dietary
recommendations by a registered dietitian to give you a better understanding of how to help your child achieve a healthy weight.
If you have any chronic ilinesses, please consult your physician first.

RRBEFFRUABERZSRERFTIFRELEME - HAHEBEMERMRERNRIRS - PETRNAETFLRIGRRRE -

BEEMRBENHAL  FERASNEESH -

SR GHEREDHE (BSHFEE)

D Free Bupa Worldwide Assistance Programme (Each Contract Year)

Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and
repatriation, and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and
assistance is also available. IRHUENRERERIZSBEIRE  2RINBRSBREXBARRERESEASEBE 2ETNEIMIRRE - WRHE 24 /NSFRGIREREE

BEERERRXE -
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E Health Coaching Services

@ R ST AR5

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of expert healthcare support

to

minimise your worries.

HEERELT  RREEEBREEACRU-RIEXNREIE  BERUEE -

24

°

°

-hour Healthline 24 /M@ EHE
A team of qualified nurses and health management professionals will provide guidance on your health-related questions over
the phone, with the support of doctors.

EMMSERETREREEARTEABEZTALREREEMHEE  EREABEELEN -

Ca

re Manager 2 ERE™ v

Our Care Manager can help you follow up on claims and assist you throughout treatment and recovery, from explaining your «© M il t .

treatment plan and overseeing costs to arranging follow-up consultations. If you're admitted to a local private hospital, our are Manager will suppor ypu n
the event of cancer or heart disease

Care Manager will make a courtesy call or visit, with your consent. = s
AMOREREETHERERE « 2RBHANARERARE - AEREANLF AR RN NS R AR « BEATELE E’imﬁ%miﬁﬁﬁfﬁj DS

BREATATREEAHBRBE -

Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.
BB ERMMIE www.bupa.com.hk/health-coaching-services B 42 B X EREMNER R AL -

°

Doctors will be available during scheduled office hours to support the nurses in answering the enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong time),
except public holidays.

The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you'll be responsible for the fees incurred.
BEFNBARBASZEELHEHE - POANBARN 28 LFIRETF 68 (FBRA) - ARBAR -

ERREXERBYFFENER - BRMEBZNRBEFECENSHBEBER  CEAXNEHER -

Maximum Limit per Member (HK$) BUEE &S EEEE (B1)

Supplementary Major Medical Benefit (Optional)®

PR NS X AR PR (B BERFR)©

Reimbursement percentage R {E® 80%
Maximum Limit (Each Contract Year) REEEE (BENEE) 144,100
Lifetime Limit (Only applicable to Members who attain the age of 65 or above) 241.000
REBSRHEE (REBARFREESHIULNES) ’

o

This Benefit is payable for any eligible expenses in excess of the benefits payable under the following, which is subject to the Maximum Limit (or Lifetime
Limit, if applicable) above:

- Any item of Al - A1l under Standard Benefit of Hospital and Surgical Benefit (either exceeding the maximum limit or maximum number of days)

- Individual Overall Annual Limit of Hospital and Surgical Benefit

- Free Double Benefit for Serious Ilinesses

Your Bupa HealthCare (BHC) Card can be used to settle payment for Hospital Confinement at designated private Hospitals in Hong Kong subject to a credit
limit approved by Bupa. For the list of designated private Hospitals in Hong Kong, please visit Bupa’s website at www.bupa.com.hk > Medical Insurance >
Bupa Together. This list is subject to change from time to time.

In case of overseas hospitalisation, only medical Emergency cases will be covered.

This Benefit shall not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a Hospital.

Adjustment factors will be applied if you are confined in a higher room level than your chosen level:

- From Ward to Semi-private Room : 50%

- From Ward to Private Room : 25%

However, the adjustment factors and room class restrictions above are not applicable to Confinement in a higher room level due to room shortage for
Emergency treatment or isolation that requires a specific room level.

HRBIAEMEHATTERENESERER USSR EE (SREESEEE  NER) BR:

- EREFHREANZERETA - ANEA-E (THEBHESBEEIRZAK)

- EREFMHRENBASFRSEHEE

- RBBRERBEERE

EAFERARAEREIMEENEBARBR2ERER  URARKZEREAR - Z2AERAREwww.bupa.com.hk > BABERKE > BRREBERERER  &F
BENEBILREREE  HWEBTWESTRHEY -

WMEREN  JBEARESEZERFAE ©

HWREIFEFATERERE/BER/ ZEENEREAMELEE -

MEANEHERERERNESHBEERS - REZEGFELNTRE:

- REE¥HARE 50%

- REZERRE 1 25%

A EEREZEERULEERBIRAITEARERSERTEZAENBERTRARERMEATESEERS  ARBHERMEATEEEERBINER
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Bupa Together Health Insurance Scheme
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Schedule of Benefits REEE R

1January 2022 Edition 2022F1R18 g4 Maximum Limit per Member (HK$) S & 8 8 S5 55 (1)

G Clinical Benefit (Optional)

PM2FE (BREE)

1 General Practitioner (Consultation fee only) ZEMN B4 (RRDEE) )% 240 each visit

2 Specialist (Consultation fee only) ERtE 4 (RIRDEE)

o

o

Subject to written referral® from a Registered Medical Practitioner, except for dermatology,
family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric
surgery, paediatrics and psychiatry

Egﬂﬁﬁ%%ﬁﬁﬁ& RER - REBZER - B RA - B8 BEBRH PRI BRRES
BBRID

8% 480 each visit

3 Home Consultation (Consultation fee only) RHED (RIREE) X480 each visit

4 Physiotherapist (Treatment fee only) ¥IEAHEEN (RIRZEE)

o

- -
Subject to written referral® from a Registered Medical Practitioner B¥MABEEEN © §IX435 each visit

5 Chiropractor (Treatment fee only) B8 (RIEREE)

o

. .
Subject to written referral® from a Registered Medical Practitioner B MR EEE N © X435 each visit

6 Chinese Herbalist BT

o

o

o

Consultation fee (Including basic Medically Necessary Chinese Medicines prescribed at the
Registered Chinese Medicine Practitioner’s clinic and obtained at a legitimate source on the
same day of consultation) )R 245 each visit
Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner
PEE (BERZ2AERREMPBELHES YRS ERRNENESBELTNEER)

HARE XS HREMPBETHH RARRES

7 Chinese Bonesetter %3 B0

o

o

o

o

Consultation fee (Including basic Medically Necessary Chinese Medicines prescribed at the
Registered Chinese Medicine Practitioner’s clinic and obtained at a legitimate source on the
same day of consultation) )R 245 each visit
Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner
PEE (BERZAERREMIBELHES YRS ERRMENESBELTHEER)

HARE SRR BETHH RABRRES

8 Psychiatric-related Treatments® &R ERAE ©

o

o

Including consultation fee, basic Medically Necessary Western Medication, Chinese Medicines,
acupunctureand tui na, diagnostic imaging and laboratory tests

BEDE®  EXBELEAHE  PHE - HREAE DEUERLR

R 470 each visit

9 Psychological Counselling Eg R/ B 818

o

- -
Subject to written referral® from a Psychiatrist BB MR BEE@MEN © FIX470 each visit

10 Prescribed Western Medication (Each Contract Year) B4R FFEE (BENEE)

o

o

Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and
obtained at a legitimate source

RAZMABESLAAERRNEGZBRLEAHRER

2,330

11 Diagnostic Imaging and Laboratory Tests (Each Contract Year)
2

SH R RIER (BENFET)

o

o

Subject to written referral® from a Registered Medical Practitioner for all diagnostic
imaging and laboratory tests, or from a Registered Chinese Medicine Practitioner or
Chiropractor® for X-ray only and laboratory tests

ARIMES CEARMEDEEERIR) REMTE/ FEC(REARXERLR) EEENC

2,080

Maximum number of visits per Contract Year for items G1 - G9 above in aggregate is 30 in total, with a sub-limit of 10 visits per Contract Year for items G6 -
G7 and G8 - G9 respectively. Subject to a maximum of one visit per item per day.
BENFERERLNGIZGIEZDARBLRERABI0ON  HAEEG6EG/RG8EGIZIARBLRABENEEERTIOR - S—HEUBAREZ —XAR -

Maternity Benefit (Optional)

ERRE (M) e
Normal Delivery (Per pregnancy) JEE (8 x1E23t) 19,720
Caesarean Section (Per pregnancy) R4 & (8 )/1EZ25) 29,580
Miscarriage (Per pregnancy) RE (8)R1EZ25t) 9,860

o

o o o o

The Maternity Benefit shall cover medical expenses incurred during pregnancy, including Hospital Confinement, consultation of a Registered Medical
Practitioner and Prescribed Western Medication, diagnostic tests, prenatal check-up and postnatal check-up, as well as nursery care of newborn baby.
This Benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric,
psychological, mental or behavioural conditions arising from or in connection with maternity conditions.

This benefit is payable provided that conception occurs after the commencement date of this benefit and no benefit shall be payable during the waiting
period of the first 9 months.

All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under the
Hospital and Surgical Benefit or other optional benefits (except for those maternity related psychiatric conditions covered under relevant Hospital and
Surgical Benefit and/or Clinical Benefit items).

ENRBEEINRASZoIB2BEER  iF ik TMEEDERBERSAE DEILE  EIRSRESRSES  URVNEBIEEER -
HRETEFEMDERREERPRHEEER  EMTREZMSIRNBENEER OB - BEITHBEZLGE -
SZRAVERIREEMB RS2 ESEE  SoBASBRINTEIREHEE -

Fj}ﬁlﬂ%@ﬁigﬂgBﬁgﬁ;ﬁéﬁﬂ{éﬁﬂiéﬂﬁﬂﬁﬁﬁﬁﬂé  BRERERRFMRBREARRRETESEE EERABNBERMRR Y ZFERRFMRER/ 5P
PREEEEEEELK °
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Dental Benefit (Optional)
(per Contract Year)

FHGE (BBRER)(BEHFEE)

No. of network dental centres ##& TR LBE

Maximum Limit per Member (HK$) Bu &8RS EEE (B%)

Network Dental Centre benefit

AR R OMRRE

12

Non-Network Dental Centre benefit

SRR IR R MR R

N/A TE

BUM

Eligibility A& HE

Only applicable to covered dental service items
performed by a Registered Dentist (for all
applicable items) or Registered Dental Hygienist
(for item 11 only) at Network Dental Centres®
within consultation hours.
REARERSK TR © DRER R LA B oF 8 (F
FEAER) EMFEEHEES (REANER N ETH
BERITRRT -

Applicable to eligible dental services from a
Registered Dentist (for all applicable items) or
Registered Dental Hygienist (for item 11 only)
which are not performed at Network Dental
Centres. All eligible dental expenses will be
subject to the maximum limits below. Please
settle the expenses with the dental providers
directly and submit your claim to Bupa.
BRANEREFRPOURZMAE (FrEEAER)
fEfFEEEs (REARNER N) BTN ERTR
R# - IS ERERBUATIINGESBEERR 5
SEEEOFRBEEEFXNER  AZBERRAPRE

S
Reimbursement percentage B = N/A FiE A 100% 100%
1 Scaling and polishing
SEIF One visit in total per Two visits in total per
Contract Year Contract Year
2 Routine oral examination FEHNFER—R BENFEHMR
EHOERE
3 Intra-oral X-rays and medications Full cover®
ABEX KR ZEY 2HEEY
4 Fillings and extractions Full cover®
WARBF HEEHEY
(Applicable to fillings and extractions due to
tooth decay or gum disease only, including
amalgam (silver) fillings for premolar and molar
teeth and white (composite) fillings for front
teeth. Extraction of wisdom teeth, complicated
extractions, extractions requiring bone removal,
surgical extractions or extractions for orthodontic
reasons are excluded.)
(REEAREFRBBREFERZ Fea2 K (85) M
IF (B M o BB - WRET - ORFMHR 150 300

TR FBRETBRTE - AAOEFMHREBEFEM
B 5F #8 T BRABEREA ©)

5 Periodontal (gum) treatment FEHAE

Full cover®
2YEEHEY
(Includes treatment of mild to moderate
Periodontal (gum) disease, which involves
curettage and root planing with medication as
required, and is limited to treatment by a general
Registered Dentist.)
(RIRAEBREMIBETEBREPENTEARLAE -
BIEBRTARANTEERR FRAALETFRIEE ©)

6 Emergency consultation and treatment

FRSERE

Full cover®
2HEEHEY
(Includes emergency pain relief of toothache
(including dressing and medication), incision and
drainage of abscesses only.)

(RE%%%%%%%%;’E%@%&%%) - IRETER

°)

Notes iz
® About Hospital and Surgical Benefit

o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.
o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures
which may be carried out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay in Hospital is not required, provided that the surgical

procedure is classified as such by Bupa.

© BEMERRFHRE]

° F-HANSERBEATE [ERRFMRE] XPSR—EREEBNEE -

o BERZDMFMRAE - BN ERRFMRE]ITEE - DFFHRAVEEEIMABRZAABRAERETZBRLFTFNMELEER - EREFNARRND BALAFMREEFI -

MP0168/13/1121
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Notes fffz

@

® ® @ ® © ©® @

®

®@®®

In

h

About Full Cover Benefit
o Please follow the requirements below to enjoy Full Cover Benefit:
(i)  You will need to choose a Bupa HealthCare Appointed Specialist and designated clinic for consultation. Always present your doctor’s referral letter (except for dermatology, family
medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and psychiatry) and your Bupa HealthCare (BHC) Card upon registration.
(ii) Pre-authorisation confirmation must be obtained from Bupa for the following situations:
- Hospital Confinement or Day Case
- Clinical Operation(s) exceeding HK$4,000
- Specialist treatment for which the relevant specialty is not practised by any Bupa HealthCare Appointed Specialist.
(i) If you have received treatment outside our office hours, please obtain authorisation from Bupa on the next working day.
(iv) Your treatment at any Bupa HealthCare Appointed Service Providers must be attended by the Bupa HealthCare Appointed Specialist.
(v) Please present your BHC Card to the Bupa HealthCare Appointed Hospital upon admission and use it to pay the medical expenses.
(vi) You must be confined at the restricted room level. Hospital Confinement to any class of room other than the ward level of a Bupa HealthCare Appointed Hospital shall be subject to
the Maximum Limit of Standard Benefit.
If the above requirements are not followed, your claims, if eligible, will be paid under Standard Benefit.
Your BHC Card can be used to settle payment for Hospital Confinement or Clinical Operation(s) at the Bupa HealthCare Appointed Hospitals and day-case centres, as well as Specialists’
clinics, subject to a credit limit approved by Bupa.
Please settle your out-patient expenses at the Bupa HealthCare Appointed Specialist’s clinic, unless Hospital Confinement, Day Case or Clinical Operation is Medically Necessary and pre-
authorisation, if required, is obtained during the same clinic visit.
About Room Level
o For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are classified under
Bupa’s cover prior to your hospital stay.
About Bupa HealthCare Appointed Hospitals
o The list of Bupa HealthCare Appointed Hospitals is current at the date of printing and it is subject to change from time to time. For the current list, please visit Bupa’s website for more
details.
Referral letter

o

°

o

o A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated medical condition.

About In-patient Specialist’s Fees Benefit

o A referral letter is not required for services performed by pathologist, radiologist and Physiotherapist during Hospital Confinement.

Maximum Annual Benefit Pool

o Maximum Annual Benefit Pool means the maximum amount of Benefits which the Member(s) under the Contract is/are entitled to receive in aggregate during a Contract Year as shown on
the Membership Certificate pursuant to Hospital and Surgical Benefit and Free Double Benefit for Serious llinesses.

Free Double Benefit for Serious llinesses

o Please refer to the Contract for the definitions of the designated Serious llinesses.

Free Bupa Wellness Programme

o For details of check-up items, please refer to the redemption letter which will be sent to you after renewal confirmation.

About Supplementary Major Medical (SMM) Benefit

o This Benefit is subject to the Maximum Limit per Contract Year or the remaining balance of Lifetime Limit (if applicable), whichever is lower. The SMM Benefit, which is paid from age
65 will be deducted from the Lifetime Limit and the remaining balance will become the Lifetime Limit of the next Contract Year. After the Lifetime Limit is exhausted, this Benefit shall
automatically terminate.

This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease (except for

conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit, the expenses for such

items shall be exclusively paid under this item 8 and no benefit shall be payable under other benefit items.

Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any queries, please

contact the centres directly.

Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide dental services items listed under “Network Dental Centre benefit” in the Schedule

of Benefits. Locations of the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung, etc. Please log in to Bupa’s

customer service portal to view the latest location list. This list is subject to change from time to time. Please contact the Network Dental Centres for their consultation hours.

To enjoy full cover under Network Dental Centre benefit:

° Members must use cashless treatment at designated Network Dental Centres by presenting their Bupa medical card or membership number and Hong Kong Identity Card for verification
and record. If the payment is made by the Members to the Network Dental Centres directly, eligible claims will be paid under Non-network Dental Centre benefit and subject to the
maximum limits thereunder.

o There is no limit on the number of visits for Network Dental Centre benefit Items 3-6 per Contract Year.
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Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits.
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Introduction to
Bupa Together

R E B R A RERE
ar 2T

No matter which stage of life you are in, Bupa Together adapts
its cover to give you and your loved ones the best care as well
as lifelong discounts. If you enrol with your family, each of

you can share a combined annual benefit pool of up to HK$1
million. What’s more, all of you will enjoy free wellness services
that are tailored to your needs, making sure that your health is
truly well taken care of.
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Best deal ever -
Lifetime subscription
discount for everyone®.

BAMAIZRERER -
BEEEBE

Overview of your cover ZEHREME

Cover at aglance RE—E%

Basic benefit

Hospital and Surgical Benefit (Including Full Cover Benefit and Standard Benefit)

E AR RE FREFMRE (BRZHEEEREREERE)
Free benefits Free Double Benefit for Serious llinesses & & E &K iE 2 Z{RE
SRERE Free Bupa Wellness Programme REB{FHFEFTE

Free Bupa Worldwide Assistance Programme ®ZE R ERTE

Optional benefits
BBRE

Supplementary Major Medical Benefit  [ff il 5& B {R[E
Clinical Benefit PFIz2{RFE

Maternity Benefit ERHMRE

Dental Benefit ZFFRHRE

Medical card EE&E I~

Yes (For all members) B (BARFEE8)

Benefit level {REEZK

Ward X&E

Period of cover {%F&EHA

1year 15

Eligibility ¥R

Eligible members and issue age

SERRRFR

Subscriber: 18 years or above H{R A 118K £
Subscriber’s children: 15 days or above RRAZFLZ : HE1SKH L E

Subscriber’s spouse, parents, parents-in-law: 16 years or above

REAZER - X - BEB2RE 16 mHUL

Renewal &R

Guaranteed lifetime renewal regardless of claims® i REZ ) » RERBEFRC

Discounts® THIEE®

Lifetime discount

R

Tmember: 5% 1828 954
2 members: 10% 2EZEE: 94
3 or more members: 15% 3HBEEZHL L 853F

Child discount (For members
below the age of 18)

FLIH GERRM8BRUTFX)

Enrolled with one parent: 25%
Enrolled with both parents: 50%

RFFLEFLZ—ERR : 75
REBEFZ—FIRR 53

No claim renewal discount

EREERITN

No claims for: EHEERE :

2 or 3 consecutive years: 5% 2FE® IE 953

4 or 5 consecutive years: 10% A4 54 : 94

6 consecutive years or more: 15% 6 E{ Ll 853

Please refer to the Schedule of Benefits for more information. F#1EE2ERESEER

® Bupa guarantees that your cover can be renewed every year for life as long as you meet the requirements as stated in the Renewal Clause of your
contract. Bupa reserves the right to amend the subscription, benefits, terms and conditions upon your contract renewal. Please refer to your contract for

further details.

® All discounts are only applicable to Bupa Together’s Hospital and Surgical Benefit for contracts that come into effect from 1 January 2022. Children
below the age of 18 are entitled to either lifetime discount or child discount, whichever is higher. For the original subscription of this scheme, please call
our Health Management Consultant or use the online quotation engine on Bupa’s website.

® REREFEFERCHREBERE  RAELHEEORMIBHERER - RERBESHERSEIURE - RIE - RRRANER - FBEBSHENEN -

®© FEFNEERIERARRAEBERE | BEREFEZ[EREFMRE] RR2022F1A1HRZEERNELN c 1SBATHWFLAZRERNRFLFN  UBSHilERE B
BBz RRE  FHARMANRESEERREBF/NPUENAE LREREN -



Multiplied cover
for you and
your family

BEXAREREERE

Full Cover Benefit for your peace of mind

Our Full Cover Benefit removes the restriction of individual item
limits and offers 100% reimbursement for eligible hospital expenses
up to the Maximum Annual Benefit Pool®. Simply select an
attending doctor from our Bupa HealthCare appointed specialists
and clinics and use our medical card® to receive quality treatment
at one of the nine renowned private hospitals in Hong Kong
without any payment or claims.®

Share a benefit pool of up to HK$1 million with your
family

When you enrol with your family members, each of you will share

a combined benefit pool of up to HK$1 million. This generous and
flexible benefit maximises reimbursement for those who need the
cover most, especially if your family has elderly members or young
children who tend to be more susceptible to illnesses. What’s more,
you will enjoy higher subscription discounts when enrolling with
more family members.

Maximum Annual Benefit Pool (HK$)(per contract):

1 member $250,000
2 members $500,000
3 members $750,000
4 members or above $1,000,000

The maximum annual benefit for member aged 65 or above is subject to the
available Maximum Annual Benefit Pool or HK$500,000 whichever is lower.

£

s
Lk

TR NG T, e

Free Double Benefit for Serious llinesses

If a member is diagnosed with the following conditions, we will
immediately double the benefit limit for hospital expenses® such
as surgeries, ICU and miscellaneous services under the Standard
Benefit to help the member afford better and more advanced
treatment during these crucial times.

o Cancer

o Coronary artery disease requiring angioplasty or
bypass graft surgery

o End-stage liver disease

o Kidney failure

o Tuberculosis

Top-up benefit to boost your cover

Advanced treatment is usually available at a much higher cost.

To enhance your protection, you can opt for the Supplementary
Major Medical Benefit, which provides you with extra cover of
HK$144,100 every year. This benefit will cover 80% of expenses
that exceed your Hospital and Surgical Benefit. Members who opt
for the Supplementary Major Medical Benefit can make use of our
medical card for cashless treatment at designated private hospitals
in Hong Kong®.

® Maximum Annual Benefit Pool refers to the total maximum benefits for
Hospital and Surgical Benefit and Free Double Benefit for Serious llinesses
available to the member(s) in the same contract during a contract year.

@ Please refer to the Question Time section for more details.

® Your expenses will be reimbursed under the Standard Benefit whenever
you receive treatment from non-Bupa HealthCare Appointed Service
Providers. The Free Double Benefit for Serious llinesses applies to items
1-10 of the Standard Benefit as stated in Bupa Together’s Schedule of
Benefits. Please refer to your contract for the definition of the designated
serious illnesses.

® For the current list of designated private hospitals in Hong Kong, please
visit Bupa’s website at www.bupa.com.hk > Medical Insurance > Bupa
Together. This list is subject to change from time to time.

® For the list of designated private hospitals, please refer to the Schedule of
Benefits. This list is subject to change from time to time.
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Enjoy great value with
multiplied benefits
shared among you and
your family.
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1E88 $250,000
2FEE $500,000
3 E8E $750,000
4 EEERUE $1,000,000
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Look good and
feel good with our
Free Bupa Wellness
Programme.

BERERERT - B
IERF A RIS EEE -

Access comprehensive

care for free

FHREFREIRTS

Stay in good shape with our free annual
wellness services

As your healthcare partner, we do not just take care of your
medical expenses but also look after your health comprehensively.
Under our Free Bupa Wellness Programme, you can choose one of
the services in the adjacent table to cater to your personal needs
each contract year, starting from the second year of membership.

BFERRBERBRE EZEEX

ERIENRERE  BEATEXNENERER » THEERTE
B B ESNFERS  SUSETHREARE 652
[RERAFRETE ] BEEDIRRE -

Free Bupa Wellness Programme

RERBFRETE

Healthy body SE#E

o Optical Check IERIg &

o Hepatitis Screening FF %85

o Hepatitis A or B Vaccine BRFHZHF A TEFHEE
o General Health Assessment EEZ 5B E

o Well Man Health Assessment EHER BT

o Well Woman Health Assessment Z 4B/ E

Healthy family RE®@E
o Pre-marital / Pre-pregnancy Check-up &8 / B2 AR E

Healthy lifestyle B4 5E

o Fitness Management Programme
BiEsEENE

o Healthy Eating Programme

RERRETE




Comprehensive mental health
coverage

To take care of your mental
wellbeing, this scheme provides
both inpatient and outpatient
psychiatric-related coverage.

EHNFERERE
e ERAHERR K PIR2 R B R
BAfRIE - 2 ERBAEHIBRERE -

Support throughout your life

BEAERE SFEES

Guaranteed lifetime renewal

We guarantee that your cover can be renewed for life®. And your
subscription will be based on your age only no matter how much
you claim on conditions arising after your membership starts.

Flexible optional benefits

Our Clinical Benefit is specially designed to include coverage for
psychiatric-related treatments and psychological counselling, such
as outpatient treatments for psychiatric, psychological, mental

or behavioural conditions, senile dementia (including Alzheimer’s
disease) and Parkinson’s disease. Other items such as general
practitioners, specialists, diagnostic imaging and laboratory tests
are also covered.

To take care of mums-to-be, our optional Maternity Benefit covers
medical expenses including obstetrician fees, hospitalisation
charges, prenatal and postnatal check-ups for normal delivery,
caesarean section and miscarriage, as well as nursery care for your
newborn baby. You will receive reimbursement after your maternity
cover takes effect for nine months or more.

You can also add our optional Dental Benefit to cover dental
expenses such as scaling and polishing, fillings and extractions,
emergency consultations and more. If you receive treatment

at designated network dental centres®, you can enjoy cashless
treatment® for covered items.

Easy enrolment

No medical examinations are required®.

EMRBREBERENRES ERCRSERRERTBRRFRE
%2 RERSRBENFRMARE

BEENEERE

R EINPIZRERRMD B O ERAERERR O EHERRE -
RESERY - 0B - BEIITRER - RAERIE (BEMZE
BEE) RIS BREFIDEENER - MAMER - MEBNE
£ BENELE  DERERRSITTERE -

RRBEERS ROEHBENENRE] BERZRNERE
A BEIEE - AREEIAENENBLEER « EREEM - EA
REAREER  URDNEBINEEER - BESEENMREE
ML 9 B ARFAGESREE

EIRAI M I T RHREE - RIBEIERT - BARBT - TRESF
RUGE - IEHEEREINHLC BEZDE  EARBEENRE
HEERRBEREC-

RRES
BAREC REHE -

® Bupa guarantees that your cover can be renewed every year for life as
long as you meet the requirements as stated in the Renewal Clause of
your contract. Bupa reserves the right to amend the subscription, benefits,
terms and conditions upon your contract renewal. Please refer to your
contract for further details.
RRRBEFERCHRBERE  RELFESENARMIPNERER  RAREBE
EHERBERRE « RE - &F &,%B] BIRHER - F#EFESRENEN ©

@ Network Dental Centre refers to the network of dental service providers
appointed by Bupa to provide dental services listed under “Network
Dental Centre benefit” in the Schedule of Benefits. Locations of the
Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay,
Tsim Sha Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung, etc. Please
log in to Bupa’s customer service portal to view the latest location list.
This list is subject to change from time to time.
PHRFRROIERRBEZEN TR RO RZ LR ARESTER L [@EFRRORE ] FT
SIRMFRRIEER o A& FRP O BEESE - 2 B  R0HE - $ER -
%gaﬁﬁ CRBE c BEARHNEFRBABERSEHNAR A O - LEREER
B °

Members can enjoy cashless treatment at designated Network Dental
Centres by presenting their Bupa medical card or membership number
and Hong Kong Identity Card for verification and record.
BEAFHTRAERFHURERE REBFHIUMERBRAHE  ErRNEERKT
BRLEEHERY ©

If your Body Mass Index is considered as overweight, underweight or
you’re aged 65 or above at enrolment, Bupa may ask you to submit a
check-up report as part of your health insurance application process.
MERBRRENESEELFBARE - BRIUFRA/ESHAUL  RAZFERERR
RERERE - UERBENHRE ©



Health Coaching
Services

il

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of
expert healthcare support to minimise your worries. For more complicated conditions, our medical professionals can offer guidance to
help you recover from your illness.

HEEKEL  REEEEBRRBEACRM-FIEXNREXE  BERVEE - EB LEBRENERE - RMUERNRBER
g5l - BB -

Assisting you at all times o Our 24/7 Customer Care helpdesk operates 24 hours every day, with a “live” person to
Bz B I8 {177 B directly answer your queries.

o Our 24/7 Healthline is staffed with a team of qualified nurses and health management
professionals, supported by doctors®, providing assistance and guidance from how to care
for a sick child or elderly to discussing your symptoms, diagnosis and treatment options.

o B 24/ HEFREFESSEBABEATR 24/ MK BREBESNER

o KM 24 /J\H%ﬁ%F; GHAERELRBEEEH r%?%,m?mf LB IEE - SR R
BRNEBRE  UZBETHRES  DEREGEFIR  EREABE(FRAEE -

Supporting you personally o |If you have cancer or heart disease, a dedicated Care Manager can be in touch with you to
B E AT ERTE follow up on claims and assist you throughout treatment and recovery, from explaining your

treatment plan and overseeing costs to arranging follow-up consultations. If you’re admitted
into a local private hospital, our Care Manager can make a courtesy call or visit, with your
consent.

o WMIAER EEESOER  EAEERETEARERE  RESNRE  2EHBBENE
BREREBRRE  SRMEBENAENEANBERRAUZZHRELE - BERAENELRE
i - EBEENEET - RAUNEERREERHER[E -

The use of Health Coaching Services is free of charge. If the services suggested by us are not covered under your Bupa Together Health Insurance Scheme, you will
be responsible for the fees incurred.

ERAREXERBATTENEA - BRMARBNIRBAELNROEERE | BRERETE 2 BELEN  CEEAXIEHEN -

@ Doctors will be available during scheduled office hours to support the nurses for answering enquiries. Office hours: Mon - Fri, from 9am to 6pm
(Hong Kong time), except public holidays.
BASRROBEATEELTMZRE - RAKBAEY 251 LFIRBETF 6 (FBEHE) » ARBEKRN -
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One-stop specialist treatment
programmes

— N ERUAEETE

Supporting your health every DAY, every WAY e - —OTE
Bupa is here to support your health at different stages along REEEEERLINARMRE » —OSFELENERE - B R85
your healthcare journey. That’s why we have a series of SERITRIEIRTRAERAEES  ERREKHEERR
treatment programmes for members focusing on different RBREYERR  BHEAAMLWBRERIEE « RARZ UTEEES:
specialties, providing personalised care and guidance through N X —
P providing p eand g ° o EWEZEER > BRETREES
network providers and a health coaching team. Through these .
programmes, you can enjoy the following benefits: o BEFRBEEBEDIE - AEUZRE  2REMIE
o Multiple specialties to meet different medical needs o BERBYIMNEE
o Experienced health professionals to guide you from o BEERBEFIEZERHAERKE
consultation through treatment and follow-up o TROIEITRASRIEE GETES)
o Quality assured network clinics and facilities
o Cashless treatment with eligible medical card — WA ERAR EBRE:
o i i o —iBRRAETTE
Special loyalty reward for certain programmes (supermarket Al =
coupon) - NEZHERE
One-stop specialist treatment programmes include: « IRBABFM
o Bupa DAY series . KERPIREE
« Day-case endoscopy o EL[RITTEE
« Eye day surgeries . NMBRIEFIRAE

» Clinical treatments for skin conditions s N . I L
, BREERCEETENFERENEN - HRERBAL -
o Bupa WAY series

* Clinical treatments for musculoskeletal pain

For more details and the latest updates about the specialist
treatment programmes, please visit Bupa’s website.

Remark: Whether you are eligible to use Bupa DAY programmes and the Bupa WAY programme depends on each programme’s eligibility, and is
subject to your medical insurance coverage and/or benefit limits.

i SREREREAMRE—BRAETS] RMRABERTHE) BZESENERKEMR - WRBEVREFZZREBER/ REHRBETE
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Insurance and
wellness in your

hands
REE - BEEZEE

With a single myBupa account, you can access two free Bupa apps designed to help you manage your policy and lead a healthier life.

BRFE—(EmyBupaltkF - ITEEMERENREFHRERARER  EREERERFHREAL -

myBupa

Use our online customer service portal myBupa to manage your
scheme anytime, anywhere. Find a network doctor, submit claims,
view your clinical benefit usage and much more. You can also enjoy
exclusive offers from popular merchants.

Bupa4lLife

Use your myBupa account to access Bupa’s wellness app Bupa4Life
to explore a wide range of wellness classes, activities, health tips,
contents and more. You can also earn points and redeem exciting
rewards such as shopping vouchers and healthcare services by
achieving wellness goals.

Explore Bupa4lLife for a healthier you! Its functions
include:

Redeem rewards for free such as shopping vouchers and
healthcare services

Get a report about your health through a 5-minute survey

Personalise and achieve your goals on eating healthy,
sleeping better, etc.

Read up on health topics like weight loss, nutrition, mental
health and more

Enjoy user-exclusive events such as health talks, fitness
classes and fun games with prizes

CO00@®0

myBupa

£ ARAHAE L F PR T A myBupa BN BERFBE b BE SR E IR AR
B fmBSRKeEs fLEXRE  EHMPRECAES -
LEAZA-RIERE EERFEGHENSEEZRE -

Bupa4Llife

& {E i myBupa 1R F & A Bupadlife @ EEARR - BiE—F
DIREERRRE FE  ERMLTMNENS - EXEE » EAHREGE
D BEBYESKRERERBRESELEE -

Bupa4lLife (BB SERE - TheeBIE:

REREBNESRERRERE

TSP ERMS - WEEARERS
BRI REKRBR  fINRZERE - hEERE

BIERREAE € ENRBEHRESHER

EEBRDBMFMRNEES - REREE EBRERE
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The World of Bupa
IRBRRHM

Bupa - A global healthcare specialist

Bupa’s purpose is helping people live longer, healthier, happier lives
and making a better world.

We are an international healthcare company serving over 31 million
customers worldwide. With no shareholders, we reinvest profits
into providing more and better healthcare for the benefit of current
and future customers.

We directly employ around 85,000 people, principally in the UK,
Australia, Spain, Chile, Poland, New Zealand, Hong Kong SAR,
Turkey, Brazil, Mexico, the US, Middle East and Ireland. We also
have associate businesses in Saudi Arabia and India.

Bupa Hong Kong

In Hong Kong, we are known as the health insurance specialist. We
have gained the trust of more than 400,000 individuals and 3,200
companies. We have provided quality health insurance for Hong
Kong’s civil servants for more than 20 years.

Bupa also provides primary care services through Quality
HealthCare Medical Services, one of Hong Kong'’s largest private
clinic networks.

Quality HealthCare

Quality HealthCare Medical Services Limited (QHMS) became part
of an international healthcare company, Bupa, in October 2013.
QHMS’ operations span diagnostics, primary healthcare and day
care specialties. It offers western medicine, traditional Chinese
medicine, diagnostics & imaging, dental, physiotherapy, mental
health and wellness services. With roots tracing back to 1868,
QHMS serves the community through a network of over 1,500
provider service points in Hong Kong, including over 100 Quality
HealthCare multi-specialty medical centres and other affiliated
clinics. It also operates a private nursing agency, Bupa medical
centres and dental centres in Hong Kong, as well as the Bupa
Quality HealthCare Guangzhou Medical Centre.
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Question Time

® R [ERE

Is there any minimum length of hospital stay?

There is no minimum length of stay, meaning that procedures
such as endoscopy, a plaster cast, wound sutures, radiotherapy
and chemotherapy, which do not require hospital confinement,
are covered.

How do | use my Bupa medical card to get the most from my
Full Cover Benefit?

You will need to visit a specialist and clinic appointed by Bupa
and present your medical card upon registration. The specialist
will then get pre-authorisation of the medical expenses for you
if hospital confinement is required. You can choose from one of
the Bupa HealthCare Appointed Hospitals where your specialist
is registered. Once the pre-authorisation® is confirmed, we

will issue the hospital with a Pre-authorisation Confirmation /
Guarantee of Payment Letter for your hospital confinement. You
will need to show your medical card to your selected hospital
to enjoy cashless treatment. Upon discharge, all you need to do
is sign on the claim form provided by the hospital. You are not
required to submit any claims as Bupa will directly settle your
expenses with the hospital.

You can also use the medical card to settle the expenses for
medical procedures received at the appointed specialist’s
designated clinic and day case centres of designated private
hospitals in Hong Kong. If the expenses are under HK$4,000,
pre-authorisation is not required.

For emergency hospital confinement outside our office hours,
the pre-authorisation can be arranged on the next working day.
Step-by-step details will be provided in your Membership Guide.

How do | use my Bupa medical card to make use of the
Supplementary Major Medical Benefit?

Call us and submit a pre-authorisation form® before you are
admitted to hospital. We will then give your hospital a Pre-
authorisation Confirmation / Guarantee of Payment Letter. For
emergency hospital confinement outside our office hours, the
registration can be submitted on the next working day.

4 How can | add or take away members from my contract when

my family situation changes?

When you get married or have a newborn baby, you can easily
add your spouse or child to the same Bupa Together contract.
Simply submit the enrolment application and supporting
documents to Bupa within three months of your wedding date
or child’s date of birth. The new member’s cover will take effect
on the first day of the following month upon application®. You
can also apply to add or take away family members from your
contract at each yearly renewal.

Will my individual claim affect the no claim renewal discount for
my family members under the same contract?

No, the no claim renewal discount is calculated independently
for each member so if you have made a claim, it will not affect
the discount for your family members under the same contract.
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®@ You’'ll need to provide your credit card information to obtain pre-

authorisation. A temporary hold of HK$500 will be placed on your credit
card until the claim assessment is completed. It should take around

2 business days to complete the pre-authorisation once all necessary
information is received with a signed application form.
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® Applications are subject to underwriting and approval by Bupa.
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Important information
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This brochure is a product summary for reference only. You are strongly

advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please read the
information below carefully.

Waiting period
There’s no waiting period except for the benefits below. Coverage starts as soon
as your contract is in effect.

Free Bupa Wellness Programme Available from the second contract year.

Maternity Benefit (Optional) This benefit is payable provided that the
conception occurs after the commencement
date of this benefit and no benefit shall be
payable during the waiting period of the first
9 months.

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written notice
within 21 days from the contract effective date. You'll receive a refund of all the
subscription and levy paid, provided that no benefit has been paid or is payable.
Cooling-off rights are applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written notice to
Bupa before the contract anniversary date. The cancellation will be effective on
the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act with
utmost good faith and disclose all material facts to Bupa. If you are uncertain as
to whether a fact is material, then it should be disclosed. If you fail to disclose
or misrepresent a material fact which may impact Bupa'’s risk assessment, this
will raise questions about your entitlement to insurance benefits. Consequences
may include cancellation of your contract, application of an increased
subscription/exclusion or reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary
original documents must be submitted within 90 days after your clinical visit,
clinical operation, day case or discharge from hospital. Otherwise, we won’t be
able to process your claim and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on factors
such as age, health conditions and choice of coverage.

Any claims you make won't affect your subscription at renewal. However,
renewal subscriptions may still increase as you get older. Other factors affecting
subscription rates each year include medical inflation, general operating
expenses and revision of benefits to cover increasing medical expenses.

Renewal

This contract will last for 1 year and will be renewed with subscription payments
collected automatically, unless you submit a written request to cancel your
membership. Bupa guarantees that your cover can be renewed every year for
life as long as you meet the requirements as stated in the Renewal Clause of
your contract, regardless of any changes in your health condition.

We understand that your healthcare needs may change throughout your life,
so you have the flexibility to change your benefits every year upon renewal.

If you wish to add any benefit(s) in future, you will need to complete a health
declaration form for medical underwriting purposes. Approval will be subject to
underwriting.

You can also apply to add or remove family members from your contract

at each yearly renewal. If you choose to add a new member, in addition to
the complete health declaration for the new member, all existing members
under the same contract will need to answer a simple question for medical
underwriting purposes. After adding or removing a member in your contract,
the maximum annual benefit pool will be updated accordingly.

Bupa may revise the benefits, contract terms and conditions from time to time.
During the renewal process, we’ll notify you in writing if there are any changes.

Payment of subscription

You may pay your subscription yearly or monthly by bank account or credit
card autopay. If you've fulfilled the eligibility criteria for renewal, we will charge
your subscription automatically at the next contract renewal, unless we have
received other instructions from you.

Termination of your contract

Your contract will be terminated automatically in the following situations,
whichever is earliest:

1. pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

2. when the subscription is unpaid at the expiration of the grace period; or
3. upon the death of the subscriber.

The coverage of members under your contract will cease when your contract is
terminated or when they’re no longer eligible for the scheme. Please refer to the
eligibility requirements in this brochure and contract for details.
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General exclusions

o

Pre-existing conditions (unless such conditions have been disclosed in the
application and accepted by Bupa).

Treatment, medical service, medication or investigation which is not
medically necessary.

Any illness or injury for which compensation is payable under any laws or
regulations or any other insurance policy or any other sources except to the
extent that such charges are not reimbursed by any such compensation,
insurance policy or sources.

Any charges for accommodation, nursing and services received in health
hydros, nature cure clinics, convalescent home, rest home, home for the
aged or similar establishments.

Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within one
year of the accident), or hearing tests, routine blood tests, general check-
ups, vaccinations or inoculations, Hair Mineral Analysis (HMA), health
supplements or body weight control, eye refraction including but not limited
to routine eye tests or any costs of fitting of spectacles or lens (unless such
treatment has been approved by Bupa).

Congenital conditions, developmental conditions or hereditary conditions.

Treatment that commenced during the first five years of the member’s
coverage commencement date of this contract and which in any way arises
from, is attributable to, or is consequential upon Human Immunodeficiency
Virus infection.

Sexually transmitted (venereal) diseases or their sequel.

Treatment relating to pregnancy, including diagnostic tests for pregnancy
or resulting childbirth, abortion or miscarriage (unless it is payable under
Maternity Benefit); birth control, sterilisation or sex reassignment of either
sex; infertility including in-vitro fertilisation or any other artificial method

of inducing pregnancy; sexual dysfunction including but not limited to
impotence, erectile dysfunction, premature ejaculation, regardless of cause.

Misuse or overdose of drugs or being under the influence of alcohol, self-
inflicted injuries or attempted suicide.

Treatment relating to any illness or injury resulting from participation in
criminal activities.

Alternative treatment including but not limited to Chinese medicines
treatment, acupuncture, acupressure, tui na, hypnotism, rolfing, massage
therapy, aromatherapy (unless it is payable under Chinese Herbalist Benefit
or Chinese Bonesetter Benefit under Clinical Benefit).

Senile Dementia (including Alzheimer’s disease), Parkinson’s disease (unless
it is payable under Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).

Psychological or psychiatric condition(s) of any and all kinds, including but
not limited to psychoses, neuroses, depression, anxiety, anorexia nervosa,
schizophrenia, behavioural disorders, delirium, insomnia, neurasthenia
(unless it is payable under Psychiatric Treatment Benefit under Hospital and
Surgical Benefit, or Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).

Any charges for the procurement or use of special braces and appliances,
including but not limited to spectacles, hearing aids and other equipments
such as wheel chairs and crutches.

Any treatment or investigation related to dental or gum conditions unless
it is covered under Dental Benefit or Emergency treatment arising from
Accidents or the extraction of impacted wisdom teeth during Hospital
Confinement. Follow-up treatment which is related to such Hospital
Confinement shall not be covered unless it is payable under Dental Benefit.

Treatment arising from war, invasion, acts of foreign enemies, hostilities
(whether war be declared or not), civil war, rebellion, revolution, insurrection
or military or usurped power or terrorist acts.

Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

Expenses incurred for experimental or unproven medical technology or
procedure not in accordance with the standards of good and prudent
medical practice.

If you have any pre-existing medical conditions, special exclusions may be
added after underwriting.
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Medically necessary

We only cover the expenses of the member when they are medically necessary
and normal and customary.

Medically necessary means the necessity to have a treatment, medical service
or medication which is:

(a) consistent with the diagnosis and customary medical treatment for the
condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;
(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
physiotherapist, psychiatrist, psychologist, anaesthetist or any other medical
service providers;

(e) furnished at the most appropriate level which can be safely and effectively
provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic
scanning purposes, imaging examination or physical therapy.

For the purposes of interpreting “standards of good and prudent medical
practice”, Bupa shall consider the following:

I. standards that are based on clinically proven evidence in appropriately
reviewed, independent medical journals;

II. relevant specialty body recommendations; and/or
Ill. the views of specialists practising in the relevant clinical area.

Normal and customary

In relation to fees, “normal and customary” means a sum not exceeding a
reasonable average of the fees charged under similar conditions by persons

of equivalent experience and professional status in the area in which the
service was provided; and in relation to material or services, means a sum not
exceeding a reasonable average of the charges for similar material or services
in equivalent circumstances of quality and economic consideration in the same
area as that in which any such material or services were obtained.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general

insurance business in the HKSAR.
Subscriptions paid under this contract aren’t eligible for claiming tax deduction.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version shall prevail.
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Bupa Together Health Insurance Scheme
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Table of Subscriptions & &

1January 2022 Edition 2022 %18 1BRA

A Hospital and Surgical Benefit (Discounted subscription per person)

$EBE B F il (R BE (B ATHERE)

All figures in HK$ LUB#EE

Single enrolment

Family enrolment for 2 persons

Family enrolment for 3 persons or more

Attained BARRFR SARERR S AFBERERR

age Lifetime discount - 5% & 44740 - 953 Lifetime discount - 10% &4 #7# - 937 Lifetime discount - 15% &4 374 - 8537

EEER Ward XE Ward KB Ward XE

Annual B4 Monthly & B Annual & Monthly ¥ B Annual & Monthly # B
18 2,614 236 2,477 223 2,339 21
19 2,628 237 2,489 224 2,351 212
20 2,651 238 2,5M 226 2,372 213
21 2,685 24 2,543 229 2,402 216
22 2,724 245 2,580 232 2,437 219
23 2,774 250 2,628 237 2,482 224
24 2,822 254 2,673 240 2,525 227
25 2,880 259 2,729 246 2,577 232
26 2,953 266 2,797 252 2,642 238
27 3,032 273 2,873 258 2,713 244
28 3,130 282 2,966 267 2,801 252
29 3,234 291 3,064 275 2,893 260
30 3,346 301 3,170 285 2,994 269
31 3,464 312 3,281 295 3,099 279
32 3,587 323 3,398 306 3,210 289
33 3,717 334 3,622 317 3,326 299
34 3,861 348 3,658 329 3,454 3
35 4,000 360 3,790 341 3,579 322
36 4,149 373 3,930 354 3,712 334
37 4,299 387 4,073 366 3,846 346
38 4,461 402 4,226 381 3,992 360
39 4,635 47 4,391 395 4,147 373
40 4,834 435 4,579 412 4,325 389
41 5,048 454 4,783 430 4,517 406
42 5,269 474 4,991 449 4,714 424
43 5,508 496 5,218 470 4,928 444
44 5,750 518 5,448 491 5,145 463
45 6,014 542 5,697 513 5,381 485
46 6,277 565 5,946 536 5,616 506
47 6,570 591 6,224 560 5,879 529
48 6,886 619 6,523 587 6,161 554
49 7,219 650 6,839 616 6,459 581
50 7,575 682 7177 646 6,778 610
51 7,962 716 7,543 679 7124 641
52 8,375 753 7,934 714 7,494 674
53 8,770 789 8,309 748 7,847 706
54 9,198 827 8,714 784 8,230 740
55 9,694 872 9,184 826 8,673 780
56 10,257 923 9,717 875 9,177 826
57 10,862 978 10,291 926 9,719 875
58 1,510 1,036 10,904 981 10,299 927
59 12,173 1,095 11,533 1,038 10,892 980
The subscriptions below are for renewal only M TR E Rt &R < A
60 12,858 1,157 12,182 1,096 11,505 1,035
61 13,582 1,223 12,867 1,158 12,152 1,094
62 14,400 1,296 13,642 1,228 12,884 1,159
63 15,322 1,379 14,515 1,307 13,709 1,234
64 16,373 1,473 15,512 1,396 14,650 1,318
65 17,575 1,582 16,650 1,499 15,725 1,415
66 18,630 1,677 17,649 1,589 16,669 1,500
67 19,415 1,747 18,393 1,655 17,371 1,563
68 20,173 1,815 1912 1,720 18,050 1,624
69 21,006 1,891 19,901 1,791 18,795 1,692
70 21,681 1,951 20,540 1,849 19,399 1,746
71 22,406 2,017 21,227 1,911 20,047 1,805
72 23,167 2,085 21,947 1,976 20,728 1,866
73 23,721 2,135 22,472 2,022 21,224 1,910
74 24,152 2,174 22,881 2,059 21,610 1,945
75 24,659 2,219 23,361 2,102 22,063 1,986
76 25,198 2,268 23,872 2,148 22,545 2,029
77 25,675 2,310 24,323 2,189 22,972 2,067
78 26,080 2,347 24,708 2,224 23,335 2,100
79 26,293 2,366 24,909 2,242 23,525 217
S0 oga‘l’e 26,498 2,385 25104 2,259 23,709 2134
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Bupa Together Health Insurance Scheme BUFE\/L
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Table of Subscriptions & &

1 January 2022 Edition 2022418 1BRA

For child aged from 15 days to 17 years enrolling with parents 15 BZ 17 B FZERX F—FKRR All figures in HK$ LB E

A Hospital and Surgical Benefit (Discounted subscription per person)

HERREFHRER (SAFNERE)

Child enrols with one parent Child enrols with both parents
FLREXRFEEFRR FREXFREREFRR
Child discount - 25% F &1 #l - 7537 Child discount - 50% FZ4##l - 53
Ward K& Ward KB
Annual #&F Monthly ¥ A Annual £F Monthly # B
3,085 278 2,057 185

For child aged from 15 days to 17 years enrolling independently 15 BE 17 B FZ B &R R

A Hospital and Surgical Benefit (Discounted subscription per person)

R R F iR (5 ATNERE)

Enrol for 1 child Enrol for 2 children Enrol for 3 children or more
—EZFLZRR MAFLZRR ZZRULEFLRR
Lifetime discount - 5% &4l - 9547 Lifetime discount - 10% &4 - 947 Lifetime discount - 15% &£l - 8547
Ward XE Ward KE Ward KFE
Annual B4 Monthly # A Annual &8 Monthly # B Annual & Monthly #& B
3,907 352 3,702 333 3,496 315
Additional Options Z/MREE All figures in HK$ LUB#EHE

F Supplementary Major Medical Benefit PfihnEs # (R k&

Additional Subscription MR E

Attained age BfEF# Annual 1&F Monthly &8 Attained age B EF# Annual 1R Monthly &8

15 days H - 17 years 5% 831 75 50 1,906 172
18 629 57 51 1,997 180
19 638 57 52 2,098 189
20 645 58 53 2,198 198
21 655 59 54 2,307 208
22 669 60 55 2,441 220
23 682 61 56 2,567 231
24 695 63 57 2,701 243
25 all 64 58 2,845 256
26 732 66 59 3,003 270
27 754 68 The subscriptions below are for renewal only U TRERHBE R A
28 782 70 60 3170 285
29 8N 73 61 3,356 302
30 836 75 62 3,545 319
31 864 78 63 3,751 338
32 893 80 64 3,991 359
33 921 83 65 4,245 382
34 954 86 66 4,520 407
35 990 89 67 4,816 433
36 1,027 92 68 5147 463
37 1,065 96 69 5,51 496
38 1708 100 70 5,905 531
39 1153 104 71 6,274 565
40 1,201 108 72 6,604 594
41 1,251 n3 73 6,884 620
42 1,308 n8 74 713 640
43 1,366 123 75 7,323 659
44 1,431 129 76 7,552 680
45 1,498 135 77 7,769 699
46 1,568 141 78 8,000 720
47 1,646 148 79 8,236 74
32 117;? 12‘; 80 or above B E 8,480 763
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Bupa Together Health Insurance Scheme
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Table of Subscriptions & &

1 January 2022 Edition 2022418 1BRA

Additional Options ¥ MRE All figures in HK$ BUB#SHE
G Clinical Benefit PIR2 R Eg

Additional Subscription MR &

Attained age BEF# Annual #R4E Monthly &8 Attained age B EE# Annual R4 Monthly #& A

15 days H - 17 years & 5,467 492 49 8,151 734
18 4,246 382 50 8,278 745
19 4,302 387 51 8,446 760
20 4,356 392 52 8,628 777
21 4,440 400 53 8,797 792
22 4,51 406 54 8,975 808
23 4,592 413 55 9,131 822
24 4,675 421 56 9,287 836
25 4,753 428 57 9,434 849
26 4,847 436 58 9,577 862
27 4,960 446 59 9,734 876
28 5,079 457 60 9,898 891
29 5189 467 61 10,051 905
30 5,319 479 62 10,21 919
31 5,428 489 63 10,381 934
32 5,560 500 64 10,557 950
33 5,797 522 65 10,735 966
34 6,068 546 66 10,905 981
35 6,310 568 67 1,061 995
36 6,523 587 68 11,204 1,008
37 6,641 598 69 11,294 1,016
38 6,757 608 70 11,425 1,028
39 6,878 619 71 1,527 1,037
40 6,995 630 72 1,625 1,046
a4 710 640 73 1,715 1,054
42 7,226 650 74 1,788 1,061
43 7,355 662 75 11,856 1,067
44 7,485 674 76 11,914 1,072
45 7,61 685 77 1,972 1,077
46 7,739 697 78 12,035 1,083
47 7,868 708 79 12,095 1,089
48 8,006 721 80 or above A £ 12,146 1,093

H Maternity Benefit E#{RB& (For Female Members with Maternity Benefit only) (RIEEERHMRENLZIMEEE )

Additional Subscription 5 & &

Attained age BEF# Annual &5 Monthly & A
18 - 29 years 5% 7,51 676

30 - 49 years B% 10,013 901

50 - 54 years (For renewal only)

50 - 54 5 (REHER) 10013 o

| Dental Benefit F ¥Rk

Additional Subscription 48

Attained age Plan H# A Plan & B
BEF#R Annual &5 Monthly &8 Annual 1&F Monthly & A
15 days or above 15 B8 B £ 662 60 988 89

MP169/11/1121



Bupa Together Health Insurance Scheme

REERFRESERRE S

Table of Subscriptions & &

1January 2022 Edition 2022 %18 1BRA

No Claim Renewal Discount % {& & {2 #7301

A no claim renewal discount will be applied to the next renewal subscription of Hospital and Surgical Benefit provided that no claims payment has been
made or is payable under Hospital and Surgical Benefit or Free Double Benefit for Serious llinesses during any one of the following periods:

WRANATEAFREEESNIENZ[ERRFMREI [ REREAFEERE] BE  T-FEMERRFMNRE]| 2EARRESEEREFARTINESE:
Period without claims payment No claim renewal discount
EREECHEFH BREARFNER
2 or 3 consecutive Contract Years 5%
BE2NIMEHNFE ?
4 or 5 consecutive Contract Years 10%
BEARNSEEHNFE N
6 consecutive Contract Years or above 15%
BHEASHNFEINL °
Notes Mtz
o This Table of Subscriptions is only applicable to Members who are aged 15 days to 59 years (inclusive) on the Coverage Commencement Date. For those who are aged 60

years or above on the Coverage Commencement Date, please refer to other applicable Table of Subscriptions.

° Any new applicant who is aged between 60 and 69 years has to pay an extra 50% subscription of Hospital and Surgical Benefit as shown in the table upon enrolment and
renewal. If the applicant is aged 70 years or above, the subscription of Hospital and Surgical Benefit will be doubled. However, they only have to pay standard subscriptions
for Clinical Benefit and Dental Benefit upon enrolment and renewal.

o All discounts are only applicable to Bupa Together’s Hospital and Surgical Benefit for Contracts that come into effect from 1 January 2022. Children below the age of 18 are
entitled to either lifetime discount or child discount, whichever is higher. For the original Subscription of this scheme, please call our Health Management Consultants or use
the online quotation engine on Bupa's website.

o URERIABAREREMABFRNTFISEESIR (BERBRUFEEN) NEE - EREMKECECORIULNES  FLZHMLEAZRER -

o FME60EIRZHHFA  EMERRFMRE] 2REARBRRESSRBLERZRBADS0%  MEB70RRALZHBBA > H[ERRFMRE | 2 RRRERREBEGRBLRZ
REAS—1F - BRERFRFIDRE | R [FRURE | RAMARERE o

o FENINEERBEANMRMEERE] BRREFEZ[ERRFMREIRR2022F1A1BRZEERNEN < 18RUTWFLAZLERTINRFLZIN - UBSTNERE - GRAFTEIZ
FRE  FRERMANREEEERREBRVBUNE LRERSEH -

Subscription rates are not guaranteed and Bupa may adjust them on an annual basis.

REWFRE - REGUVRSFHELHAER -

About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Hong Kong Insurance Authority’s levy. The amount of levy charged will be based on a percentage
of the total amount of subscription under an insurance contract. Payable levy is not included in the subscription rates shown in the Table of Subscriptions and is subject to the
applicable levy rate. For general information on the applicable levy rates, please visit www.bupa.com.hk/levy.

AHREAE
H2018F1A1EE  REXEERRRBANME - HERRUSHEINRENEERILAE - REXLWRENABERSHE  BEAMELREANBEBRGHE - ARRERFE &

2% www.bupa.com.hk/levy °

In the event of any discrepancy in respect of meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are
subject to the Contract.

PR BERMEEMEL - BURIHE - IERARARUENRE -

Bupa (Asia) Limited &4 (Z2H )ERAF

Address: 18/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong
it BEPARERK 25 FERKE18E

Telephone &5 : (852) 2517 5175 Facsimile K : (852) 2548 1848

Website #ik : www.bupa.com.hk

I3 (Exma ons kors [&]
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