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Claim procedure: please (1) Complete this form, (2) Prepare the relevant documents listed on Q—g (852) 25233061
page 4, and (3) Email them to home.claims@axa.com.hk/ property.claims@axa.com.hk < home.claims@axa.com.hk
REDER | (VERRER > QIREHBAXY E2HA%E4E) ) Q)BHE = www.axa.com.hk

home.claims@axa.com.hk / property.claims@axa.com.hk

1. INSURED PERSON/ POLICYHOLDER INFORMATION Z R A (REFAEAER

Name of the Insured Person/Policyholder Policy No.
RIERN/REFEAMEZ {REBSRAS
Mobile No. Email
FHSRAS B
Correspondence Address

@tk

2. ABOUT THE INCIDENT/ LOSS/ DAMAGE BIiX2RES {85k 1818

Date (DD/MM/YYYY) Time Location
BEA (B/A /%) BRFE gk

Description of the incident and the
cause of loss/damage

BOMEIRRIER RIRZ IR

3. GENERAL QUESTIONS —f&Z518

Is there any other insurance covering Insurance Company Policy No.
the loss/damage? RIEAE]ETE TREBSRAS
BT Z YRR R B RRR H R

ZIRE ?

Cves 2 [INo &

If “Yes”, please give details

iEE T2 At

Are you the sole owner of the Owner Name and Address Mobile No.
property? LY ER e Z=p b bl HriREaE
BT RS HRASHRIERYNYE ?

Clves 2 CNo &

If “No”, please give details

iR TH) Aefit

Can you identify any parties who may Name and Address Mobile No.
be responsible for the incident? pEzgib:ubily B4R BT
ATREIAEMALIHERENEG

=2

B¢
Clves 2 [CNo &
If “Yes”, please give details
EEE T2 At
Have you ever sustained other losses
of similar nature?
ETEEXRIBRKREERNER?
[Ives 2 [No &
If “Yes”, please give details
WiEE T2 Aefit
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4. DETAILS OF DAMAGED/LOST PROPERTY 85k sk {8I1B R 15

Full description of Date of Dealer’s name and address Purchase Amount claimed
damage/loss (includingthe = purchase PR I Rtk price (HKD)
brand name & model no.) BBEHH BEER R{EXE(BIT)
BRIER ZFAER
(EIEREF R EE R AUSR)

Total Amount Claimed HKD)
MRMETR(BTT)

5. DETAILS OF LOSS REPORT E S MR EE

Have the police or other authorities been Name of Police Station/Authority Reference Number
informed? i R|EE E RZERES
BTEESRES R HMEERERZER?

Cves2 CINno &

If "Yes", please state name of the police
station or authority and reference number

e > AR & ERIIREERS

6. CLAIM PAYMENT METHOD WERZE{EFIEIR T

1. Ifthe claim payment method “Autopay to bank account” is chosen,

a) please provide Insured/Insured Person/Eligible Person/Claimant’s bank account proof showing account holder name and account number (e.g. copy of bank
book, ATM card or bank statement etc).

b) For Insured/Insured Person/Eligible Person/Claimant who is an individual, only personal banking saving/current accounts will be accepted by AXA China Region
Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”).

c) For Insured/Insured Person/Eligible Person/Claimant who is a corporate entity, only commercial banking saving/current accounts will be accepted by AXA.

d)  AXAwill only pay/transfer Hong Kong Dollars to the designated bank account.

e) If the bank transfer payment is rejected, declined or unsuccessful, a cheque will be issued to Insured/Insured Person/Eligible Person/Claimant and posted to
address stated on the claim form instead without further notice.

2. Iftheclaim payments are settled in currencies other than the policy currency(ies), the payment amounts would be subject to change according to the prevailing exchange
rate determined by AXA from time to time. The fluctuation in exchange rates may have impact on the payment amounts. You are subject to exchange rate risks. Exchange
rate fluctuates from time to time. You may suffer a loss of your benefit values as a result of the exchange rate fluctuations.

3. AXAreserves the right to determine the claim payment method at its absolute discretion.

1. JUBEN TEEERERITAOL HRERRERE

a) GERERIZEBREAZREAGERAL/ REALEERFITAORBZ A O (NRTFRREIIEEM FIRTAEERILS) o

b)  BREAFZRAGEBAL REALEBEARF > Z&FR (BRE) ARAE (MEREZMEINERAE) REFRBARAS ( TAXA R88) )
REREARTHE XEFO-

o BREAZRAAEEBAL REALRATDEES > AXA ZBIESZARRITHE XFEFO -

d)  AXA BRI HEIRBTEHEENIRITIRS o

e)  URITEIRBUEARNARD) ) FIERUEZERAT FREAN ZHA/ FBERAL REATREEE LATRENMLL > MATRSTIEA -

2. MEREHRENEEFEREEY > ZRETAEETE AXA ZRFREENERMNRE - BEX 2 KEeHRENEEMTE - BERZEXRME - EXEREK
8GRI AE AR R 2 R TE R IO MR (E(E o

3. AXA ZERBEFNBITRAEERERBNIRAN

I/WE hereby request and authorize AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong

Kong Limited to pay benefit due in respect of this claim by (Please “v”” the appropriate box to indicate your choice):
B/ EMATLEERIBEZRAR BRI BEMRIE REREIMRINERAT)  ZBREBBARATDBUTARNZARERE GBI v FHER) :
[Jcheque (to be drawn in Hong Kong Dollar) 3222 (M 7e4S 8 3 {3 3R 15)
[Jcheque (To be drawn in Policy Currency which is non-Hong Kong Dollar) 5% (UIF# TR B R MAE H 2 (4700R)
Autopay™ to bank account (By HKD) B 8188k * £ iR1TA O (B THEH)
* Please fill in Part below :FIHZ A T EB5

Bank Account Information $R{TA O &EF|
Name of Bank $R1742 78

Full Name in English of

Account Holder(s)

SRTRORAANEZE

Bank Account No.

$RITE M3 Bank Code Branch Code Account No.
SRATARSR DITHRIR B Ok
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7. PERSONAL INFORMATION COLLECTION STATEMENT Ut {E A 5 ¥} E288

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (referred to hereinafter
as the “Company”) recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy)
Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held
by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental access, erasure or
other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history) which may be used, stored,
processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners, and
administering, maintaining, managing and operating such products/services; 2. processing and evaluating any applications or requests made by you for
products/services offered by the Company and our affiliates; 3. providing subsequent services to you, including but not limited to administering the policies issued; 4.
any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our
affiliates, including investigation of claims; 5. detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our
affiliates); 6. evaluating your financial needs; 7. designing products/services for customers; 8. conducting market research for statistical or other purposes; 9. matching
any data held which relates to you from time to time for any of the purposes listed herein; 10. making disclosure as required by any applicable law, rules, regulations,
codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other government or regulatory authorities in Hong Kong or
elsewhere; 11. conducting identity and/or credit checks and/or debt collection; 12. complying with the laws of any applicable jurisdiction; 13. carrying out other services
in connection with the operation of the Company’s business; and 14. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation,
fund management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong; 2. any
person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the
Company and/or our affiliates; 3. any agent, contractor or third party who provides administrative, technology or other services to the Company and/or our affiliates in
Hong Kong or elsewhere and who has a duty of confidentiality to the same; 4. credit reference agencies or, in the event of default, debt collection agencies; 5. any actual
or proposed assignee, transferee, participant or sub-participant of our rights or business; 6. any government department or other appropriate governmental or
regulatory authority in Hong Kong or elsewhere; and 7. the following persons who may collect and use the data only as reasonably necessary to carry out any of the
purposes described in paragraphs nos. 2, 3,4 and 5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care professionals,
hospitals, accountants, financial advisors, solicitors, organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or through fraud prevention organisation or other persons named in this paragraph), the police and
databases or registers (and their operators) used by the insurance industry to analyse and check data provided against existing data.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and
to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:
Data Privacy Officer
AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

ZRERAMRAS/ZERRE (BRE) ARAT (FHAAF) PFEHM (BABR (FARR) KE) (HBEGIE 486 F) (FE17) WE -5 BE -~ £8

M/ RBBEABHAEBENERE - ZAEEEARENEMNENBEBAER  LRIRR—TIEETHNS R > BARAABFMEFEABRNERMY - ZABRR

R—IEETHNS R > REREABRNZE2Y > RERFERCEERERRINMEERE « MRS TEABABRNER

AR MRETABAATRMETHNEAER > HPIREFRERGEETAENER - ERIRT > SiRERERTHENR -

B ! ZATFRHESBRER THEASR BIFERERMNERRRLHE) > YR TIISEEN (FREN) MHUEARER « 76 - B2 - 815 - S

HEZEEAER :

1 EETHEN - RENEHEAAT - 2REBNEMAS)(REMBS) AATNFESERHEZER R UREMH « 4 - EBNREZSER RS S 2.
BRIEMHEE THMARAB RZEMBAFRMZER IRBRENEFPEHER ; 3. mETREEERY » SEERRIRNT EEESHHNRE ; 4. BpE
AR, YL BN SR HAERER IR R T E T REMEE At RE TNERAREEMNEMEN > SERERE ; 5. @AM ERETA
(Fm BT EAMARAR KR HLEMB S RMNER RFEEM) ;6. sMEBETHMBER ; 7. ARFRHER IR ; 8. AR SEMBETIIHHAR ; o
RIS ARTRAT TR B ORI E B T ERNERER ; 10 (EEEMBAEE « KRR~ 16 - BHFRIHIES I FRERNIRBE S HENETBREHBU
SRt 7T A S S BT S EE BB RUE RIEITIRE ;5 11 BT MO REAREN REFHEW ; 12. EFERNBANEEEEENER ; 13. HREAR
BIEBLCERRMNEMMRT ; K 14. B IR BNERBRANEMBN o

BABRNEE | BABRTURE  OEETARBERERMXHEIRT » AIHRAHE

1 IR EBHEBUIME ith 75 A ER 2RI ~ ARBNEFERBA L - EEBREAE - REGREAE - B TZREBLEL ~ TEH SRS - ESEEAT
WERMEE - URHMIEAENS > B TREREATHNERBBES BRI ; 2. ARAATN R RMH A RENERNER RESMAB THHHEETRIEMNR
ERMS RETHNERRERBNEAMAL(EEMLRER) ; 3. #EBRASBELUMNMM S M AAB N, RZ BB IRETE > SRR MRS I EHEAE R
BEREBEFNEFANRE - AEHAFE=F ; 4 GEEEEY (EHRIERERNERT) BHXRAT ; 5. RABENHEBNEMTRREBNAGEA
TS~ 2REFRBEE ; 6. EEBUBBUIMNEMM SR ERBATIPI S EMBEE VBT REERE ; & 7. AESERERITEM LABMBEMNEE 2,3,4
B 5 ZERT » UTAL  REBEEA ~ REANLRE « BE ~ BEFEAL -~ BT - SEH60  MFSEER - 260 - BEREERFANRRERAS - BiiREEE
@~ ARIRAT (BmEEEN > IRBEHIHIASHARPIEENEMAL)  BR - NIRBERRFERMEFRENERHEE DT ARENEIRER
Tt (RHEEE) -

B THE A BRI ES EXXPREN—B5 2B 5 R B MR ES o

BAZRNERMEIE : REGG > BTERESPAAARRETRHEERTHNEAER » BEIRZERNEIZE » UREEERFRERNER - B TFETUBREATEA

BT ARABFFEA B RITESE o

BRMEENER > NBEMEREK « ERRAABMFNEREENSR » RUEAMARXE

BBEMAEINE 38 SRLRE 5 18
ZERBRARAR
BABRMREEE
KATFIAEE M A TIWENSIENER » LUBHA AR AT TR BRERMS I RMTHANERER -

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong Limited (“AXA”/“The Company”)
ZRAR (BRE) BRAE (NERETMRINTRAR) ZRFREERAT (‘AXA £/« &AT))
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong & HBEITINEITINIE 38 SR EEEE 518 Page H 3/4



8. DECLARATION AND AUTHORISATION E§BA R %1

1. |/WEHEREBY DECLARE AND AGREE that (1) all statements and answers to all questions whether or not written by my/our own hand are to the best
of my/our knowledge and belief complete and true; (2) AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with
limited liability)/AXA General Insurance Hong Kong Limited (the “Company”) is not bound by and is not required to rely on any statement which
|/We may have made to any person if not written or printed here.

2. I/WE, HEREBY AUTHORIZE (1) any employer, medical practitioner, paramedical examiners, hospital, clinic, insurance company, bank, financial
institution, police, government institution, or other organization, institution or person, that has any records or knowledge of me/us to disclose
such information to the Company; (2) the Company or any of its appointed medical examiners, paramedical examiners or laboratories to perform
the necessary medical assessments and tests to evaluate in relation to this claim. This authorization shall bind the successors of and remains valid
notwithstanding death or incapacity. A photocopy of this authorization shall be as valid as the original.

3. I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement (“PICS”). I/We confirm
that I/we have been advised to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data
collected or held by the Company (whether contained in this application or otherwise). Based on the foregoing, |/we hereby give my/our
acknowledgement and agree to the use and transfer of my/our personal data by the Company in accordance with the PICS.

1L AAHFELERRERQ) LR RERNAEER » FmBE AN RIRFAE » siEA RFIFAARE > 198FER L
et 2 XA RAEEEAFRFLAVEEIE » RAEIESRFS HEFHNL » ZRFE (BREERAE (RERESEMKL
NERARE)ZBRFRBERAR( ERF ) FATHAR o

2. BAHFIEER(DEARET - SEMES - BREAR Bt 2277 - REAE - 717 « BHHE - €8 « BUSHIE - SUEMAER - ism
At~ MRESRBEARAHAZLERE » IARZEERRHGERLT ; 2) EARNERNEIEE Z B EHCEFT > ARt ER
BEAAN S BMETRZBETERARE  FABREAN HAZRE o ILEEHEA BAZEEARBORS ; BERA KA
HEEITRENS > IERMANS - FREBNHEREERIEREN -

3. TA/RFIESEA RSB IPADKREBABHNER (ZBAE) - FARFAESESEA RFEBENSTA RIFIEFEME

(ZEEE) > MAA RAOEFMEREE (RBE) HEXAMBRERFEZAA RFNEABRNZE(FRES LRSI Hithik
EFRENIS) © BRABRLAEFRL » KA RFUSIEREZBTEREASRE (ZEH) CRREREA RAMNEAER -

Signature of Insured Person / Policyholder Date (DD/MM/YYYY)
RAENREREAEE B8 (B/8/5)

9. DOCUMENT CHECKLIST FREEX{$455|
Below is a list of documents required to proceed with your claim. In certain circumstances, more information may be required to
substantiate the claim. FHRR M THIXH o ZAB) BRI AEMERERERE—D X455 » URIERERH
Documents Required (Please v' against the documents you have submitted)
FREX (55v EFRER3ZHIXIF)
[C] completed Claim Form &%
[] Purchase invoices/receipts/warranties and replacement invoices/receipts (if applicable) of the articles described should
be submitted with this form.
AR AR ARBER LY ARz BEER/WE/ FAEREERR/WEWER) —HE L
[] Quotations/Invoices/Receipts from the contractor A B B 5% tHHIIRIEEE 82/ WKik
|:| Management/Incident Report/Police Report/Police Statement/Witness Statement

EEARBINRE ERBINRE BBRERM

10. TRACK YOUR CLAIM STATUS T fRIZHR{EIERE
Once your claim is registered, you will be updated through Email. If you have any query on your claim, please reach us at

ERMBEICHRERD  CREBEIBEFHGTHEREEREER - MREHECHNREBEMERRE > BHERM

% (852) 2523 3061 ;} www.axa.com.hk (Claims Section) > home.claims@axa.com.hk

AXA is committed to making your Property insurance claim process as easy and stress-free as possible. Thank you for insuring with us. We are always glad to be of service.

LEBNECHAMRIRREBELRGE - RHTREMRR - RMRSEACRBH
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